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Shop Across Passenger Type (Sabre) 

Section 1:  IMPORTANT – About this Guide 

Be aware of the following: 

• Infinite variables: Certain scenarios have an infinite number of variables or 
extremely unusual circumstances, like rare cancellation or refund situations. 
So, not all scenarios can be presented in this guide. Also, certain processes 
may be influenced by third- or fourth-party providers. In some cases, you 
must contact the provider directly. 

• User interface, fees, rates, schedules: When other providers change their 
user interface (for example, web site) or their fees/rates/schedules, they are 
under no obligation to make SAP Concur aware of those changes. If a screen 
sample in this guide is outdated because of a change made by a provider, we 
will update that screen sample when we become aware of the change and at 
our earliest convenience. 

• Permissions: A company's admin may or may not have the correct 
permissions to manage the feature described in this guide. If an admin needs 
to manage this feature and does not have the proper permissions, they 
should contact the company's SAP Concur administrator. 

Also, the admin should be aware that some of the tasks described in this 
guide cannot be completed by the company. In this case, the client must 
contact their TMC (if a TMC provides their support) or SAP Concur (if SAP 
Concur provides their support). 

Section 2:  Professional and Standard Travel 

This feature applies to Professional Travel only. 

Section 3:  Overview 

This feature allows Sabre's Bargain Finder Max (BFM) shopping product to shop with 
multiple-passenger type codes in a single request, along with carrier-specific 
discount (SNAP) codes. When multiple fares are returned for an itinerary, Concur 
Travel only renders the lowest fare – either a passenger-based fare or a negotiated 
fare with a SNAP code. This feature would benefit any customers that are eligible for 
seaman's fares, cruise industry rates, and all other nautical fares. These fares are 
loaded to eligible Pseudo City Codes (PCCs) under two passenger types: 

• JCB:  This is the "bulk" passenger type code used for these fares. 

• PFA:  This passenger type code is used for private fares that are disclosed 
only to a specific PCC. 
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The passenger types codes used in this feature are controlled internally and no 
configuration for edit is available. The JCB and PFA passenger types incorporate 
several fares available to a specific PCC, to include shipping and cruise industry 
personnel prices, such as seaman's fares. 

Since these special fares are authorized only for use in specific travel situations (such 
as crew relocation in conjunction with cruise ship repositioning), companies that use 
these fares need to ensure their travelers are using them only when they should be.  
For this reason, Concur Travel offers end users the ability to opt-out of this feature 
on a per-search basis. 

Shop by Price Only 

This feature is available only for Shop by Price searches. It is not available for other 
air search types, such as Shop by Schedule or View More Airfares. 

Typical Use Case 

A major cruise line is repositioning one of their ships with the change in seasons. The 
crew needs to relocate with the ship, so they are entitled to use Seaman fares, but 
the cruise line's corporate office employees are not authorized to use these fares for 
regular business travel. Corporate office employees can search for airfares that apply 
to the type of travel they will be taking on behalf of their company. 

Section 4:  What the User Sees 

When the user performs 
an air search, they will 
see a check box titled 
Hide Marine Fares with 
Quick Help available.   

• If the user does 
not check this box, 
Concur Travel will 
shop for and 
display any marine 
fares returned by 
Sabre. 

• If the user checks 
this box, Concur 
Travel will shop for 
fares as if this 
feature is not 
enabled (standard 
shopping requests 
sent to Sabre). 
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In either case, search results will not appear any different to the end user, except 
that some prices may differ.  

NOTE:  It is assumed that most reservations will be eligible for these special fares, 
so the check box is to opt out of searching for them. 

Section 5:  Configuration 

Overview 

The steps are: 

• Part 1: Enable in Sabre 

• Part 2: Enable in Concur Travel 

Part 1: Enable in Sabre 

This feature requires both BFM and SAPT (shop-across-passenger-types) to be 
enabled by Sabre for a PCC. This activation process would be managed by the 
fulfillment TMC.  

Part 2: Enable in Concur Travel 

Once the above-referenced settings have been enabled in the Sabre PCC, additional 
steps are needed to turn on this feature in Concur Travel. 

1. Contact SAP Concur support to request that they enable the Allow Shop 
Across Passenger Types module property (set to True) for the company. 
This module property applies site wide.  

2. Once the module property is set to true, the Shop Across Passenger Types 
check box appears next to Use Bargain Finder Max Search in the the Air 
Search Options section of the travel configuration page (Travel System 
Admin).  

 

Select (enable) the Shop Across Passenger Types check box. Then, the 
setting in Max Search Results dropdown is ignored and "50" is used for all 
BFM searches, due to a function restriction by Sabre.  
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Section 6:  FAQ 

Questions 

Q.  Is this feature available for all GDS? 

A.  No, Shop Across Passenger Types is a feature specific to Sabre GDS. 

Q.  Is there any increase in GDS scans if this feature is enabled? 

A.  No, no additional scans are incurred when this feature is in use. 
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