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Profile Template Editor

The profile template (an XML file) defines how Concur Travel profile information is transferred into the GDS profile. Concur Travel uses an XML-based system to take the information from the Concur Travel profile field and move the value into the GDS profile in the correct format. 

Each section in the XML mapping file contains the information necessary to both write data stored in Concur Travel to the GDS as well as read a GDS profile and map back to the Concur Travel profile fields. 
The easiest way to approach creating an XML mapping file is to build it to write data to the GDS first (FORMAT), and then update it to read from the GDS second (PARSE). This method is easier because the tags, parameters, and values necessary to write to the GDS are a subset of those required to read from the GDS.

The XML file simply defines the rules that the application will use when reading and writing the profile.

About This Guide

This guide is intended for administrators of Concur Travel who need to make changes to an individual template. It is assumed that the administrator has knowledge of what is required in the GDS profile.
NOTE: Multiple SAP Concur product versions and UI themes are available, so this content might contain images or procedures that do not precisely match your implementation. For example, when SAP Fiori UI themes are implemented, home page navigation is consolidated under the SAP Concur Home menu.
Section 1:  Getting Started

Users must have the "agency admin" role.

Click Administration > Travel > Travel Sys Admin > Profile Template Editor (left menu) to make changes to the XML file.

Search for Published Files
The Company field will be pre-populated with the Agency Name.
 To search:
1. Optional: Further define the search by choosing the GDS from the Subtype dropdown. This allows you to select files for a particular GDS. It will also reduce the search time.

2. Click the Search button. The list of profile templates appear below.

Profile Template List

The template list includes these columns.

	Column
	Description

	Plus sign
	Opens a menu for template actions: 

· Rename Profile: Change the name of the profile in the list

· Revert to Previous Version: Change the published template to the previous version

This action is useful if changes in the current version cause errors and a published version needs to be in production. 

· Delete Permanently: Delete file permanently

Make sure no configurations are using the template prior to attempting to delete. A warning will display if the file is in use.
· Show History: Shows the history of the version changes, the date and time, and the login of the person who made the change

	File Name
	Reference name of the XML file

	Version
	Shows the number of times the file has been published

	Subtype
	GDS associated to the file

	Last Changed By
	Login ID of the last user who made changes to the template

	Last Changed Time
	Date and time stamp of last change

	Work In Progress
	Login ID of the user currently working on the file

	Action
	Edit and Copy buttons


Copy an Existing File

To create a new file, copy an existing file and then edit the copy. 
 To do so:

3. Click Copy in the Action column. A pop-up appears.
4. Enter a file name.
5. Click Copy. This will automatically create a new template based on the formatting of the template copied, and take you directly to Edit Mode.

6. Follow the steps in Edit an Existing File.

Edit an Existing File

 To edit a file:

7. Locate the template you want to change.

8. Click Edit in the Action column. 
The file is managed by these tabs.

	Tab
	Description

	Line Definitions
	Interactive display of how lines will be written in the GDS profile

	Lookup Tables
	Defines tables to translate values from Concur Travel to the GDS

	Template Configuration
	Defines high-level configuration options for the template

	Testing Tools
	Test changes to the file by writing from Concur Travel to the GDS (FORMAT) or writing from the GDS to Concur Travel (PARSE)

	Publishing
	Publish changes to the production environment


Section 2:  Line Definitions Tab

Introduction

Each file has already been built according to the original mapping document provided by the agency. 
Each blue line is a separate line of the profile map. In the example below, you can see each line is written to a specific line in the GDS profile. You can edit a line by clicking in the area of the line that requires modification.
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Elements

Each line has properties to determine how the line is written to or read from the GDS. Every line is made up of a combination of elements. The elements are:

	Element
	Description

	Character 
	Additional items are needed to write the data into the GDS format. This includes (but is not limited to) spaces, characters like a cross of lorraine or asterisk, and unchanging text (for example, FF before the frequent traveler number).

Character elements typically used to write are cross of lorraine (¥), pillow (¤), and space.

Click here to view a list of characters and corresponding codes

	Text
	Text is used to write fixed text data into the PNR.

	Value
	A value is profile field data. To read or write the value, the XML file will need the code for translating it to the GDS profile. To do this, each field in a Concur Travel profile is associated with a symbol (XML tag). 

For example, First Name and Last Name 

· The symbol for First Name is First_Name

· The symbol for Last Name is Last_Name

To make sure the First Name value is mapped to the proper place in the GDS profile, the First_Name symbol needs to be added to the template. Most of the symbols in the dropdown are named so that it is easy to tell which symbol corresponds to a field.

	Group
	Elements may be grouped together to determine how the data is written to or from the GDS. Some elements on a line may not be required to write the other elements, while others are required. For example, by grouping together the Frequent Flyer Vendor code and the Frequent Flyer number, it tells the template to not write or read the Frequent Flyer number without the Vendor code. 

Elements in Groups appear within a blue dotted line in the template.

	Index
	Index defines the action for an array (multiple) of values, such as Frequent Flyer numbers. When using index, the index has to be an element on the line, and the values on the line should point back to the index created for the array. 

Each action will determine how the Index is displayed in the template. 

Increment Value-  ++[name]

Decrement Value-  --[name]

Set Value-  [name]=

Get Value-  =[name]


The element can be alone or in a group with other elements. Each element has properties to determine how the data is handled.

Build/Edit a Profile Template Line

NOTE: The template will indicate which element is currently being edited by highlighting the element or group in white with a red border, as represented on some of the screen shots below.
 To build or edit:
9. On the Line Definitions tab:

· To add a new line, scroll to the bottom and click Add Line. 

· To edit a line that already exists, click the number of the line to be modified and skip to #4 below.

The Properties box appears. 

10. Set the properties for the line.
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	Property
	Description

	Start
	Line number of the profile

	Count
	Number of times this line should be written

	Move Indicator
	Type of line; there is a dropdown for guidance

	Line Type
	A GDS-specific indication of the purpose of the line, for example, H for History

	Qualifier
	A GDS-specific indication to group specific lines in a profile

	Selection
	How to write or read this line

There are 2 common types of selection: parse and format. 

· Parse means this line will read from the GDS

· Format means this line will write to the GDS
In addition, this line can be set up to populate from another source, such as the HR Feed, indicated by the selection "hrfeed".

	Length
	Define a set length for the data on this line; leave blank for lines with no limit.


11. Click Apply.

There are four buttons used to edit the line. They are located on the right side of the line and appear only after you have clicked into the specific line
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· Save: Save changes

· Cancel: Cancel changes

· Create: Create an element

· Delete: Delete the line

12. To create the first element, click Create. The dropdown menu appears. 

Click Character, Text, Value, Index, or Group.

These elements are defined above and discussed on the following pages

13. To add a character: 
· Click Create > Character. The properties popup appears.
· Set the properties.


	Property
	Description

	Value
	A character will always be a 2- or 3-digit code to signify the character that should be written or read. Characters are data that cannot be indicated with text, such as a space, cross, or asterisk. 

· For a list of common characters, please click here.

	Parser
	Same as the Value property

The parser specifies a regular expression used for reading the field. This field has help associated to assist in making the correct choice.

	Submatch
	Same as the Value property

Advanced feature that allows you to read a specific submatch from the parser regular expression


The finished Character properties box should look like this:
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14. To add text:

· Click Create > Text. The properties popup appears.
· Set the properties.


	Property
	Description

	Value
	Text is static text represented by a combination of numbers, letters, and common characters that are expected to be on the line, in this order. 

	Parser
	Same as the Value property

The parser specifies a regular expression used for reading the field. 

This field has help associated to assist in making the correct choice. Most text will not need a parser because it is written and read exactly as entered into the Value field.

	Submatch
	Same as the Value property

Advanced feature that allows you to read a specific submatch from the parser regular expression 


The finished Text properties box should look like this:
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15. To add a value:

· Click Create > Value. The properties popup appears.

· Set the properties.


	Property
	Description

	Value
	Symbol that corresponds to the field

	Test Data
	Set test data to test the formatting.  
NOTE: Once you set test data, it will override user profile data during testing.

	Index
	For array values, specifies the variable to use

	Required
	Click Yes or No. 

This determines whether the value is required to write the group or line. If a required value is missing, the nearest parent group is not written.

	Filter
	Specifies the filter function to evaluate for "fixing" the value

Click a filter in the dropdown. Each filter has help associated to assist in making the correct choice.
NOTE: For help with choosing filters, look at an existing template with the same symbol. The original filter chosen will be listed. Choose the same properties for the new line.

	Lookup
	Specifies the lookup table for translating the value 

· Refer to Lookup Tables Tab in this guide for more information.

NOTE: Most of the default tables have been assigned for their corresponding Values in Line Definitions for existing templates.

	Parser
	Specifies a regular expression used for reading the field

Click the Suggest button to suggest an expression based on the value chosen. This field has help associated to assist in making the correct choice. To select the suggested expression, click OK.

	Submatch
	Advanced feature that allows you to read a specific submatch from the parser regular expression

	Length
	Specifies the character limit for the data


The finished Value properties box should look like this:
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16. Index indicates the type of action that should be taken to write the values on each line. Once the index is created for the values, the Index field in each Values property box will include the name of the index.

To add an index:

· Click Create > Index. The Index properties box opens.
· Set the properties. The only properties needed for index are Name, Action, and Required.

	Property
	Description

	Name
	Choose from the dropdown of values.

	Action
	Determines the action that occurs when the index is evaluated

	Required
	Specifies if the value is required. 

Index is required for an array of values.


The Index properties box should look like this:
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The index will appear in the line as ++airprogram. 

17. Elements may be grouped together to determine how the data is written to or from the GDS.

To add a group:
· Click Create > Index. The properties box appears.
· Set the properties.


	Property
	Description

	Required
	Define whether the group or value is required.

Click Yes or No. 

	Count
	Number of times this line should be written

	Length
	Define a set length for the data on this line; leave blank for lines with no limit.


The Group properties box should look like this:
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18. Click Apply.

With all the elements added, finish by reviewing how the elements should be read to and from the GDS. Determine if all the values should be Required for the line to write to the GDS.

Clone Template Lines
The clone functionality allows you to copy template lines/remarks between templates within their agency and GDS. 

 To clone a line in a template:

19. On the Line Definitions tab, scroll to the bottom and click Clone. 

20. Check boxes appear on the right. Click the desired lines/remarks check boxes and click Select Templates.
[image: image9.png]1564,5  FF Air_Travel_Company_Code Air_Account_Number +-+airprogram
Counts 27

1734,8 50/-* Air_Credt_Cord_Type Ar_Credit_Card_Nurber ¥ Ar_Expiration_Date N

744,650 ¥ TP-SI-CARDHOLDER- Air_Nlame_on_Card

754,050 ¥ PROFILE UPDATED BY CLIQBOOK. Datollow AT Timellow





The Select target templates dialog appears.
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21. Select the target templates.

22. Click Clone Remarks to finish the process.

Note the following:

· If the selected templates are not already in edit mode, they will be converted to edit mode. 

· If another administrator is already editing one or more of the target templates, no warning message is displayed as such.

· After the cloning process is complete, the resulting cloned template(s) results must be manually inspected and the templates may be manually published or discarded. 

· The selected lines are copied into the target template(s).

· If the line numbers of selected lines match line numbers in the target template, the lines in the target template are replaced.
Examples
Array (Multiple Lines) Example: Frequent Flyer Numbers

Frequent flyer numbers (as well as hotel guest and car guest numbers) occur on multiple lines. In a sense, Frequent Number is one field containing multiple values, indicated by different vendors. Concur Travel will be coded to write the values from each vendor on a separate line in the profile.
23. Start with the first line that will contain the frequent flyer numbers. In Example 3, this is line 85. Click the number of the line to open the Line properties box.

· For other lines, as in Examples 1 and 2, the count is always 1 because the line will be written only once. For frequent guest numbers, the count is the number of lines that have been reserved for this type of frequent guest number. For Example 3, this is 15. Count=15. 

· Move Indicator and Line Type are taken from the format in the example, just like Examples 1 and 2. For Example 3:

· Move Indicator is A.

· Line Type is P. 

· Choose the Selection or how the line should be read and written. 

· For Example 3, this is parse,format. This line will be written to the GDS and read from the GDS. 

· Click Apply.

The Line properties box should look like this:
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24. The first element to add is the Index. Index indicates the type of action that should be taken to write the values on each line. Once the index is created for the values, the Index field in each Values property box will include the name of the index.

Click Create > Index. The Index properties box appears. 

25. The only properties needed for index are Name, Action, and Required.


	Property
	Description
	For Example 

	Name
	Choose from the dropdown of values.
	airprogram

	Action
	Determines the action that occurs when the index is evaluated
	Increment value

Increment value means that for each line, the next value in the field will be taken.

	Required
	Specifies if the value is required. 

Index is required for an array of values.
	Required= Yes


The Index properties box should look like this:
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The index will appear in the line as ++airprogram. 

26. The second element is static Text (FF). 
· Click Create > Text. 
· In the Text properties box, enter the value as FF.

27. The third element is a value, the Air Vendor. 

· Click Create > Value. 

· The symbol for this is AIR_TRAVEL_COMPANY_CODE. 

· In the dropdown for Value, there are several different Air Travel Company choices. _CODE will write the 2-digit IATA code for the vendor into this line. 

· In the Value properties box, choose the index value from the dropdown. For Example 3, this is airprogram. This ensures that the value is associated to the index action for each frequent flyer number.

28. The fourth element is the actual program number. This is a value. 

· Click Create > Value. 

· The symbol for this is AIR_ACCOUNT_NUMBER [array]. There are several other Air Account symbols in the dropdown, indicating the 2-digit IATA number for the vendor. Only use this in a non-array line to move that specific vendor's frequent flyer number into that line. The [array] symbol will indicate any vendor to move into any of the 15 lines reserved for air frequent flyer numbers.

· In the Value properties box, choose the index value from the dropdown. For Example 3, this is airprogram. 

29. The last element is static Text (-1.1). 

· Click Create > Text. 
· In the Text properties box, enter -1.1.

30. It is important to note that the index should be the last element of the value. For example, if 2 frequent guest numbers were to be added to one line, the index should appear in 2 places on the line. 

· Click the index (++airprogram).

· Use the arrows in the Index property box to move the element to the last position.

The existing line should look like this:
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As an example of more than one frequent guest number on one line, build the line like this:

[image: image14.png]334, 5C¥
Count: 2

M* Car_Travel_Company_Cede /ID- Car_Account_Number ++carprogram i M* Car_Travel_Company_Code /ID- Car_Account_Number!

++carpragram





Where each number is in its own group, and the index is listed for each number in the group.

Group Example – group the Middle Name and space together to mark these elements as not required.
31. Click the line to open the edit mode.

32. To create a group, click Create > Group. The Group properties box appears.

33. Set the properties for the group. (The group that is being created for Example 1 here will be marked not required.) 
34. Click Apply. 

The existing line should look like this.
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A group is indicated by a shorter box than a space in edit mode.

35. Move the elements to group together into the group you just created. To do so:

· Click Middle Name.

· From the Value properties box, click the right arrow to move Middle Name into the group. 

· Click Apply.

The existing line should look like this:
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Middle Name is now contained in a blue border within the line. 
36. Move the space to finish the group. To do so:

· Click the second space created above.

· From the Character properties box, click the right arrow to move the space into the group next to Middle Name. 

· Click Apply.

The existing line should look like this:
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37. Move the group containing Middle Name and space back to the position between First Name and Last Name. To do so:

· Click within the border of the group. 

· In the Group properties box, click the left arrow until the group is situated between the first space and Last Name. 

· Click Apply.

The existing line should look like this:
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38. Click Save.

39. Ensure that the properties for each element and group are correct. For Example 1:

· First Name and Space will write because they are required. 

· The group containing Middle Name and Space will not be required for the line to write, as indicated by the group property Required= No.

· Last Name will write as a required element.

All lines in the profile are built this way, with different values, characters, text, and groups.

For this example, Middle Name should be marked not required for the line to be written – the First and Last Name should still be written to and read from the GDS even if there is no Middle Name listed. 

Custom Field Example
All custom fields are values. Custom fields that have been used on past Agency templates or added onto a site associated to the Agency will be in the Value dropdown list when adding the value. All custom field symbols start with CUSTOM_FIELD. Follow the directions to add a value element to a line to add a custom field value.
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Make sure that the name of the field is exactly as it appears in the value.

An _ (underscore) is used to show a space between 2 words in the value.

Lookup Tables Example
Lookup tables are used to translate one value from the way it appears in the Concur Travel field to the way it is displayed in the GDS profile line. There is a standard set of lookup tables to move items like check boxes into text in the GDS profile.

· Example 1: Check box for Pool under the Hotel section would move POOL into the GDS profile.

· Example 2: Dropdown for cars would move the code IC into the GDS profile if Intermediate is chosen.

Create a custom lookup table to change the value: Example- Org Unit is the value that determines the DK number in the profile. 
 To do so:
40. In the Line Definitions, add the value ORG UNIT to the line.
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41. Click the Lookup Tables tab.

42. Click the Create Lookup button. The Create Lookup window appears.

43. Add a lookup name. The name should be meaningful to the function, like ORGUNITDK. 
44. Click Create. Your Lookup is now in the dropdown.

45. Add key-value pairs by clicking Add New Item. 

46. In the key field, type in the value that will be in the Concur Travel profile (if Org Unit is being used, add the exact Org Unit convention as on the site). 

47. In the value field, type in the value the key should be translated to when the profile is saved.
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48. Once all key-value pairs have been added, click Save.

49. Return to the Line Definitions tab.

50. Click the Value created in #1. 

51. In the Value properties box:

· Choose the new lookup function from the lookup dropdown. In this example, ORGUNITDK (the name of the Lookup Table) should be chosen.

· Click Apply.

52. Click Save to save changes to the line.

Address Parsing Example
To be sure that an address parses properly into the various address fields in the profile, use this example as a guide:
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 To edit:
53. Open the line to edit.

54. Make sure to group the individual values as listed in the example above. Additional characters and spaces belong with the value that comes after.

Section 3:  Lookup Tables Tab

Some fields in Concur Travel and the GDS are restricted to a set of values. As the GDS is a text-entry system, the values might not be the same coming from the GDS. The values must be consistent in Concur Travel, so a translation needs to occur. For example, while Concur Travel might allow only N or S as valid values to indicate smoking preference, any of the following may be valid in the GDS profile:

· N

· NONSMOKING

· NS

· NONSMOKE

· S

· SMOKING

· SMOKE

A lookup table is used to specify the mapping between Concur Travel and the GDS profile values. The lookup parameter is used to reference a section to be used for the translation. Each lookup table is a list of key-value pairs. 
· The key identifies the Concur Travel value. 
· The value in the tag identifies the GDS value. 
When you define a lookup table, you are also defining the reverse lookup table that corresponds to it. Because of this, the order of the values can be important and duplicates are allowed. 

When the application is writing to the GDS, it uses the key to determine which value to write. If the same key parameter appears more than once, it uses the last value. 
Lookups can also have default values. The default value will be written to the GDS in place of the value unless the entry data in the lookup table. 
The template engine includes many prebuilt lookup tables that cannot be altered (X for delete is grayed out). The Lookup dropdown contains all of the prebuilt values, based on default values in the Concur Travel profile, for example Meals (4-letter code for meal type) and Relation (emergency contact relationship type). 

Lookup Example
The values in the default Emergency Contact Relation dropdown in the Concur Travel profile include Spouse, Other, Sister, Brother, Parent. The lookup table defines the translation value to move into the GDS. So if Spouse is chosen, then SPS is moved into the GDS on the specified line.

To override individual values in the prebuilt lookup tables, add values to the list. Some lookup tables are very specific to how Concur Travel stores profile information; exercise caution when overriding these values. In general, the last value defined in the list is the value that will be used. For instance, if the value SPOUSE is defined twice, the last instance of it will show the actual key replacement value. 

Add value to table example:

If another SPOUSE value is added, with a different key, for example, spo, and it is the latter line item in the list, spo will be used as the value in the GDS over sps when SPOUSE is chosen in the Concur Travel profile.

You can:

· Drag the line (click and hold) on the green arrows on the left side of a key-value pair to change its location in the list. 

NOTE: Lines with a tack cannot be moved. 
· Click the red X to delete a key-value pair. 

Create a Lookup Table
· IMPORTANT! It is important to consider maintenance of values when using a lookup table to translate. All possible values must be accounted for to ensure data integrity. In addition, the key data must be all values that may be entered into the GDS. Concur Travel will be able to translate only the information listed in the table. If this is a value that changes frequently, it may be better to use a Custom Field in Concur Travel to move text into the GDS line. Work with your Implementation Manager to discuss possible solutions.
 To create a lookup table:

55. Click Create Lookup in the top-right corner of the tab. A blank table appears.
56. Click Add New Item to add new key-value pairs.

57. Click Save.
58. Once done, assign the lookup table to the corresponding line value (see Line Definitions > Value).

Section 4:  Template Configuration Tab

There are several configuration options that affect the template. All existing templates have these options set by default. Most of these options should not be changed to ensure no errors when the profile is saved to the GDS. It is important to note that most often none of these settings need to be changed.

General Options

P, A, O, N, R Lines

These line type settings are only used for Sabre templates. This delineates how many of each type of line is included in the total STAR/PAR lines. 

· Note for Sabre templates: For Sabre, these cannot be changed once in production. In order to preserve line numbers, the template engine uses the "ghost lines" feature. All lines in the template must be in the same order as listed here.

· The number of lines of each type (P, A, O, N, R) cannot be changed unless you are creating a new batch of Sabre profiles. The template will no longer be able to sync with Sabre profiles created with the previous template version.

· Every Sabre profile created with the template will contain the same number of lines, regardless of whether specific data is present or missing. Ghost lines are created so that the number of profile lines is constant.

· The lines in the template must be of consecutive line type in this order: P, A, O, N, R. In other words, line 0 will be the subject line. Then all the "P" lines must fall after that, followed by all the "A" lines. You cannot code some "A" lines followed by some "O" lines and then the rest of the "A" lines.

· There is always one "S" (Subject) line and it does not need to be specified in the configuration tab – it is assumed.
Name Formats Value

This option details how the GDS profile name should be created, and if there are duplicate names, this option defines the naming convention hierarchy. A reference table is available within the tab for assistance.

There are only 6 fields that can be used out of Concur Travel to create GDS Profile names:

· First Name

· Last Name

· Middle Name

· Nickname

· Employee ID Number (EIN)

· User Login Name

Symbols available and description:
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Examples:

· GDS Profile Name convention is LAST/FIRSTMIDDLEINITAL: 
e.g. USER/JOEK
NameFormatsValue would be L/FMI
· Within a Hierarchy, where the convention is LAST/FIRSTINITIAL1, LAST/FIRSTINITIAL2, etc:
e.g. USER/J1
NameFormatsValue would be L/FI1,L/FI2,L/FI3,…. 
Until the number of hierarchal options has been satisfied, typically to 9.

AIR_, CAR_, HOTEL_SORT Values

These are most often not used. This would indicate the order in which the type vendor in the Frequent Traveler lines would need to be ordered, for example, AA would need to be first, UA would be the second, etc. 

Almost all existing templates do not use this function, and frequent guest numbers filter into each specific type line as an array in arbitrary order.

Aggressive Sync

This option, if set to true, will ensure that if there is a custom field in the GDS that is null, then the value will also be erased in Concur Travel when the profile is parsed into Concur Travel.

Sync Setting/Values

These options control the circumstances under which the template engine uses the line. 

· Sync Settings define certain operations that can be fired off to synchronize profiles. 

· The Value equals the value to be added to the Selection on a line.

For each sync mode, you can control which Selection of lines are used. Custom modes can be used for batch sync operations such as HR Feed, Expense integration syncs, and other line-specific requests. By default, all profile lines have a Selection option of "parse,format".

· IMPORTANT! Lines that have elements managed by an HR Feed or through Expense Integration should not have a "parse" tag as changes from the GDS should not overwrite the data. It is important when building the template to remove the parse tag from these lines. 

Please work with your assigned Concur implementation manager for assistance assigning the proper tags to lines in the template.

Setting-Specific Options

There are several options that need to be specific as they correspond with regular sync routines.

· GDStoCliqbook = parse

· CliqbooktoGDS = format

· SyncHRFeedCliqbookToGds = hrfeed

Custom Settings

Any other option can be created. The setting and value should be a description specific to the reason it is being created. 

For example, to add a Selection to sync the Name Remark only, a logical Selection could be called "SyncNameRemark" with a Value of "nameremark". 

Add a New Setting to the Template Configuration
 To add:
59. Click Add Option.
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60. Create the setting. This is text and generally indicates (in shorthand) what the Selection will do, for example, "SyncNameRemark". 

61. Create the value. This is text, such as "nameremark" that will be indicated in the Selection field of a Value. 
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62. Click Save. The Selection has been added. 

To use the selection, add the Value keyword in the Selection field of a Line in the Line Definitions tab. Work with Concur Travel Implementation to use the selection. 

Add the Setting to Line in Template
 To add:
63. Click the Line Definitions tab.

64. Click the line number to edit.

65. In the Selection field of the Properties box, enter the tag associated to the setting.
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66. Click Apply.

67. Click Save.

Section 5:  Testing Tools Tab

Once the edits are done on the template, test the formatting and the parsing of the lines changed. Use the Testing Tools tab to do this.
There are three sections:

· Test Profile Formatting
· Test Filter Functions

· Test Profile Parsing

Test Profile Formatting

Use the profile formatting tester to view how Concur Travel information will be written to the GDS profile. There are 2 sets of values that can be used for testing:

· In Line Definitions, in the Value properties box for any value, use the Set Test Data button to use specific data for that value.

· Use information from the profile associated with the login used to make the profile changes. No test data is needed – it will pull directly from the Concur Travel profile.

This tester lets you see all of the generated profile lines and optionally compare them against the most recently published version of this template. 

Test Formatting
 To test:
68. In the Line Select field, type in the selection type lines to use. These can be parse, format, hrfeed – any selection that has been set up for this template.
69. Select or clear the check box for Compare results to currently published template. Here you can compare the changes to the existing template.

70. Click the Run Formatting Tester button. A new window will open displaying the results.

Four tabs display:

	Tab
	Description

	Output
	The default tab displayed is the Output tab, with two columns: 

· Your Version

· Published Version

Compare the changes to any line. 

	Symbol Table
	This tab displays the values for each symbol or profile field used.

	Lookup Tables
	This tab displays in one view all the lookup tables used. These are the same tables as in the Lookup tab in the main Editor.

	Specified Lines
	This tab displays the lines that Concur Travel is writing to the GDS.


71. Close the window to return to the main editor.

Test Filter Functions
Use the filter tester to try out how different filter functions work. A filter function can be assigned to each value element on the profile line. Filter functions are used to "clean up" the data so that it can be written to the reservation system in the desired format.
Test Filters
 To test:
72. Click the Run Filter Tester button. A new window will open displaying the results. 
· The list displayed contains all filters available. 
· The Results column displays how the data in the tested profile will display in the GDS profile. 

73. In the Test With field, enter data and click the Get Results button to display how each filter will process the data.

Test Filter Example:

Enter a phone number with dashes, 702-555-1212.

The Results will display how each filter will process this data. For example, phonefixspace will remove the dashes and leave spaces.

74. Close the window to return to the main editor.
Test Profile Parsing
Use the profile parsing tester to see how well the profile template can read profiles from the GDS. Choose any customer GDS profile for testing.

Test Parsing
 To test:
75. Click the Run Parsing Tester button. A new window will open.

76. In the Choose a company travel config dropdown, choose the company where the test profile resides. In most cases, this will be the company that is configured with the current template. The BAR will be chosen based on the company that is selected.

77. In the Profile Like field, type in the partial or full name of the GDS profile to use for testing. 
78. Click List. A list will appear with all matches.

79. Click the Parse button next to the profile to use for testing.

The results displayed will show 3 sections:

	Tab
	Description

	Profile Lines
	This is a similar display to the Formatting tester. 

· Your Version will display how the information is read from the GDS based on the changes made

· Published version will show how the information is read from the GDS based on no changes. 

Data in red indicates an issue with the Parsing. 
Updates will have to take place on these lines in Line Definitions to ensure the data can be parsed properly.

	Parsed Fields
	These are values that are coded to parse based on the template.

	Extra Profile Lines
	These are lines that are in the GDS profile but not coded to parse. These could be lines set to only format or information added by an agent on a non-synced line. 


80. Close the window to return to the main editor.
Section 6:  Publishing Tab

Once testing is done and the template is ready to go into production, publish the changes in the Publishing tab. There are four sections:

	Section
	Description

	Publish My Changes
	Use this option to publish this profile template, making it active for any customers that are configured to use it. 

Changes will not be in production until the step is completed. 

To publish:

1. Add notes to the Comments field. For tracking purposes, describe the changes that have been made.

2. Below the Comments field, the editor will indicate if any other users are in edit mode for this template, as well as list all companies that will be affected by a change to the template.

3. Click the Publish button.

	Save My Changes for Later
	To finish working with this profile template at a later time, click the Back To Listing button at the top right corner of the page to return to the template listing, log out, or choose another menu option.

Changes during this session have already been saved but not in production.

	Discard My Changes
	Use this option to discard any edits to this profile template during this session. The profile template will no longer be in edit mode and the existing published template (if any) will be retained. Click Discard.

	View XML
	Use this option to view the XML representation of this profile template (including changes). Click Show XML.


Section 7:  Reference Information
Format-Only Values

These values can be written to the GDS but cannot be read from the GDS into Concur Travel.

	Title (Mr., Mrs., etc.)

	First Name

	Middle Name

	Last Name

	Suffix

	Nickname

	Employee ID

	Assistant/Arranger

	Manager

	Email 1


Filters and Recommended Parsers

	Filter
	Parser

	Cross of Lorraine
	 \W

	Any character
	.*

	termfix
	[A-Z0-9\-/\.'\s]+

	termfixu
	[A-Z0-9\-/\.'\s]+

	termfixl
	[A-Z0-9\-/\.'\s]+

	fixpillows
	["@\w\xA4]+

	datemmyy
	\d{3,4}

	datemm_yy
	\d{1,2}/\d{2}

	datemm_yysp
	\d{1,2}\s\d{2}

	datemm_yydash
	\d{1,2}-\d{2}

	datemmyyyy
	\d{5,6}

	datemm_yyyy
	\d{1,2}/\d{4}

	datemmddyyyy
	\d{6,8}

	datemm_dd_yyyy
	\d{1,2}/\d{1,2}/\d{4}

	datemmddyy
	\d{4,6}

	datemm_dd_yy
	\d{1,2}/\d{1,2}/\d{2}

	datemm_dd_yydash
	\d{1,2}-\d{1,2}-\d{2}

	dateyymm
	\d{3,4}

	dateyy_mm
	\d{2}-\d{1,2}

	dateyyyymm
	\d{5,6}

	dateyyyy_mm
	\d{4}-\d{1,2}

	dateyyyymmdd
	\d{6,8}

	dateyyyy_mm_dd
	\d{4}-\d{1,2}-\d{1,2}

	dateyymmdd
	\d{4,6}

	dateyy_mm_dd
	\d{2}-\d{1,2}-\d{1,2}

	dateddmmyyyy
	\d{6,8}

	datedd_mm_yyyy
	\d{1,2}\.\d{1,2}\.\d{4}

	dateddmmyy
	\d{4,6}

	datedd_mm_yy
	\d{1,2}\.\d{1,2}\.\d{2}

	datedd_mm_yyslash
	\d{1,2}/\d{1,2}/\d{2}

	datedd_mm_yyspace
	\d{1,2}\s\d{1,2}\s\d{2}

	dateddmm
	\d{3,4}

	dateddmon
	\d{1,2}(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)

	datedd_mon
	\d{1,2}-(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)

	dateddmonyy
	\d{1,2}(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{2}

	datedd_mon_yy
	\d{1,2}-(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)-\d{2}

	dateddmonyyyy
	\d{1,2}(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{4}

	datedd_mon_yyyy
	\d{1,2}-(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)-\d{4}

	datemonyy
	(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{2}

	datemon_yy
	(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)-\d{2}

	datemonyyyy
	(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{4}

	datemon_yyyy
	(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)-\d{4}

	datemondd
	(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{1,2}

	timehhmm
	\d{3,4}(A|P)

	timehh_mm
	\d{1,2}:\d{2}\s?(AM|PM)

	phonefix
	[A-Z0-9\-]+

	phonefixspace
	[A-Z0-9\s]+

	namefix
	[A-Z]+

	fullnamefix
	[A-Z\s]+

	remarkfix
	[A-Za-z0-9\-\.\s]+

	streetfix3
	[A-Z0-9\-/\.'*\s"@\xA4]+

	streetfix2
	[A-Z0-9\-/\.'*\s"@\xA4]+

	streetfixstar3
	[A-Z0-9\-/\.'*\s]+

	streetfixstar2
	[A-Z0-9\-/\.'*\s]+

	streetfixworldspan3
	[A-Z0-9\-/\.'*\s#\\]+

	streetfixworldspan2
	[A-Z0-9\-/\.'*\s#\\]+

	emailfix
	[A-Z0-9\-/\.'\s"@\xA4]+

	emailfixnormal
	[A-Z0-9\-/\.'\s@]+

	emailfixstar
	[A-Z0-9\-/\.'\s*]+

	emailfixhash
	[A-Z0-9\-/\.'\s#]+

	emailfixslash
	[A-Z0-9\-/\.'\s]+

	emailfixunder
	[A-Z0-9\-/\.'\s"@\xA4*]+

	emailfixslashunder
	[A-Z0-9\-/\.'\s]+

	emailfixdotatdot
	[A-Z0-9\-/\.'\s]+

	emailfixsabreunder
	[A-Z0-9\-/\.'\s@=]+

	emailfixsabreunderpillow
	[A-Z0-9\-/\.'\s"@\xA4=]+

	emailfixsabreunderslash
	[A-Z0-9\-/\.'\s@=]+

	emailfixsabreunder27
	[A-Z0-9\-/\.'\s@*=]+

	emailfixwspanatatu
	[A-Z0-9\-/\.'\s@]+

	emailfixwspanatuat
	[A-Z0-9\-/\.'\s@]+

	emailfixwspanatatdash
	[A-Z0-9\-/\.'\s@]+

	emailfixpillowpillowdash
	[A-Z0-9\-/\.'\s"@\xA4]+

	emailfixwspanstar40
	[A-Z0-9\-/\.'\s*]+

	emailfixstardash
	[A-Z0-9\-/\.'\s*]+

	emailfixstardashunder
	[A-Z0-9\-/\.'\s*]+

	emailfixunat
	[A-Z0-9\-/\.'\s*]+

	emailfixwspanunreliable
	[A-Z0-9\-/\.'\s@]+

	emailfixwspanstar5f
	[A-Z0-9\-/\.'\s@*]+

	emailfixdashdash
	[A-Z0-9\-/\.'\s@]+

	emailfixpillowfight
	[A-Z0-9\-/\.'\s"@\xA4]+

	emailfixpillowfightslash
	[A-Z0-9\-/\.'\s"@\xA4]+

	emailfixpillowmayhem
	[A-Z0-9\-/\.'\s"@\xA4]+

	emailfixstar40star5f
	[A-Z0-9\-/\.'\s*]+

	emailfixquote
	[A-Z0-9\-/\.'\s"@\xA4_]+

	emailfixdash02
	[A-Z0-9\-/\.'\s*_]+

	emailfixquotestar27
	[A-Z0-9\-/\.'\s"@\xA4*]+

	emailfixwspanquoteunder
	[A-Z0-9\-/\.'\s@]+

	emailfixenglish
	[A-Z0-9\-/\.'\s]+

	emailfixworldtravel
	[A-Z0-9\-/\.'\s"@\xA4*]+

	emailfixamexgalileo1
	[A-Z0-9\-/\.'\s]+

	emailfixamexgalileo2
	[A-Z0-9\-/\.'\s:]+

	emailfixamexgalileo3
	[A-Z0-9\-/\.'\s:]+

	emailfixunderstar
	[A-Z0-9\-/\.'\s@*]+

	programfix
	[A-Z0-9/']+

	cardfix
	[A-Z0-9/\.']+

	zipfix
	[A-Z0-9\-/']+

	notus
	[A-Z0-9\-/\.'\s]+

	airportfix
	[A-Z0-9\-/\.'\s]+

	leftofatsign
	[A-Z0-9\-/\.'\s]+

	rightofatsign
	[A-Z0-9\-/\.'\s]+

	leftofspace
	[A-Z0-9\-/\.']+

	rightofspace
	[A-Z0-9\-/\.'\s]+

	leftofdash
	[A-Z0-9/\.'\s]+

	rightofdash
	[A-Z0-9\-/\.'\s]+

	moneyfix7n2
	\d+

	moneyfix7d2
	\d+\.\d{2}

	moneyfix9d2
	\d+\.\d{2}

	moneyfix0d2
	\d+\.\d{2}

	moneyfix0n0
	\d+

	moneyfix0n2
	\d+

	moneyround0
	\d+

	moneyroundup
	[\d\.]+

	hasdata
	[01]

	symbolfix
	[A-Z0-9_]+

	notwn
	[A-Z0-9\-/\.'\s]+

	digits
	\d+

	letters
	[A-Z]+

	alphanum
	[A-Z0-9]+

	notspecialairprogram
	[A-Z0-9\-/\.'\s]+

	right4
	[A-Z0-9\-/\.'\s]+

	mid31
	[A-Z0-9\-/\.'\s]+

	Space character
	\s+


Descriptions of Filters

	Filter
	Description

	airportfix
	Returns the airport code, or XXX if not set.

	alphanum 
	Returns only the letters and digits in a value.

	cardfix 
	Remove invalid characters for credit cards.

	datedd_mm_yy 
	Format dates like 05.12.02.

	datedd_mm_yyslash 
	Format dates like 05/12/02.

	datedd_mm_yyspace 
	Format dates like 05 12 02.

	datedd_mm_yyyy 
	Format dates like 05.12.2002.

	datedd_mon 
	Format dates like 12-JUN.

	datedd_mon_yy 
	Format dates like 12-JUN-02.

	datedd_mon_yyyy 
	Format dates like 12-JUN-2002.

	datedd_mon_yyyyslash
	Format dates like 12/JUN/2002.

	dateddmm 
	Format dates like 2405.

	dateddmmyy 
	Format dates like 051202.

	dateddmmyyyy 
	Format dates like 05122002.

	dateddmon 
	Format dates like 12JUN.

	dateddmonyy 
	Format dates like 12JUN02.

	dateddmonyyyy 
	Format dates like 12JUN2002.

	datemm_dd_yy 
	Format dates like 12/05/02.

	datemm_dd_yydash 
	Format dates like 12-05-02.

	datemm_dd_yyyy 
	Format dates like 12/05/2002.

	datemm_yy 
	Format dates like 03/02.

	datemm_yydash 
	Format dates like 06-02.

	datemm_yysp 
	Format dates like 06 02.

	datemm_yyyy 
	Format dates like 03/2002.

	datemmddyy 
	Formats dates like 120502.

	datemmddyyyy 
	Format dates like 12052002.

	datemmyy 
	Format dates like 0302.

	datemmyyyy 
	Format dates like 032002.

	datemon_yy 
	Format dates like JUN-02.

	datemon_yyyy 
	Format dates like JUN-2002.

	datemondd 
	Format dates like JUN30.

	datemonyy 
	Format dates like JUN02.

	datemonyyyy 
	Format dates like JUN2002.

	dateyy_mm 
	Format dates like 02-03.

	dateyy_mm_dd 
	Format dates like 02-12-05.

	dateyymm 
	Format dates like 0203.

	dateyymmdd 
	Format dates like 021205.

	dateyyyy_mm 
	Format dates like 2002-03.

	dateyyyy_mm_dd 
	Format dates like 2002-12-05.

	dateyyyymm 
	Format dates like 200203.

	dateyyyymmdd 
	Format dates like 20021205.

	digits 
	Returns only the digits in a value.

	emailfix 
	Fix email address by removing invalid characters and replacing @ with a pillow.

	emailfixamexgalileo1 
	Fix email address by removing invalid characters and replacing @ with a slash, underscores with /-, and single quotes with //.

	emailfixamexgalileo2 
	Fix email address by removing invalid characters and replacing @ with ::, underscores with :/, single quotes with //, and dash to :-.

	emailfixamexgalileo3 
	Fix email address by removing invalid characters and replacing @ with ::, underscores with :/, single quotes with //, and dash to **.

	emailfixdash02 
	Fix email address by removing invalid characters and replacing @ with a pillow and dashes with /02d.

	emailfixdashdash 
	Fix email address by removing invalid characters and replacing underscores with --.

	emailfixdotatdot 
	Fix email address by removing invalid characters and replacing @ with .at..

	emailfixenglish 
	Fix email address by removing invalid characters and replacing @ with  AT .

	emailfixhash 
	Fix email address by removing invalid characters and replacing @ with #.

	emailfixnormal 
	Fix email address by removing invalid characters and leaving @ as-is.

	emailfixpillowfight 
	Fix email address by removing invalid characters and replacing @ with a pillow and underscores with pillow pillow U.

	emailfixpillowfightslash 
	Fix email address by removing invalid characters and replacing @ with a pillow, underscores with pillow pillow U, and single quotes with a slash.

	emailfixpillowmayhem 
	Fix email address by removing invalid characters and replacing @ with a pillow, underscores with pillow pillow U, and single quotes with pillow pillow S.

	emailfixpillowpillowdash 
	Fix email address by removing invalid characters and replacing @ with a pillow and underscores with pillow pillow dash. Also replaces a single quote with pillow pillow S.

	emailfixquote 
	Fix email address by removing invalid characters and replacing @ with a pillow and single quotes with a slash.

	emailfixquotestar27 
	Fix email address by removing invalid characters and replacing @ with a pillow, underscores with *6, and single quotes with *27.

	emailfixsabreunder 
	Fix email address by removing invalid characters and replacing underscores with  "=="  and single quotes with *27.

	emailfixsabreunder27 
	Fix email address by removing invalid characters and replacing underscores with  "=="   and single quotes with *27.

	emailfixsabreunderpillow 
	Fix email address by removing invalid characters and replacing @ with a pillow and underscores with    and single quotes with *27.

	emailfixsabreunderslash 
	Fix email address by removing invalid characters and replacing underscores with  "=="   and single quotes with a slash (/).

	emailfixslash 
	Fix email address by removing invalid characters and replacing @ with //.

	emailfixslash2
	Fix email address by removing invalid characters and replacing @ with //, and underscores with //

	emailfixslashapos
	Fix email address by removing invalid characters and replacing @ with //, underscores with //, and single quotes with *4

	emailfixslashunder 
	Fix email address by removing invalid characters and replacing @ with // and underscore (_) with --.

	emailfixstar 
	Fix email address by removing invalid characters and replacing @ with an asterisk (*).

	emailfixstar40star5f 
	Fix email address by removing invalid characters and replacing @ with *40, underscores with *5F, and single quotes with *27.

	emailfixstardash 
	Fix email address by removing invalid characters and replacing @ with * and underscores with a dash.

	emailfixstardashunder 
	Fix email address by removing invalid characters and replacing @ with *, underscores with a dash, and dashes with /-.

	emailfixunat 
	Fix email address by removing invalid characters and replacing @ with .AT., underscores with .UN., and single quotes with *27.

	emailfixunder 
	Fix email address by removing invalid characters and replacing @ with a pillow and underscore (_) with *6.

	emailfixunderstar 
	Fix email address by removing invalid characters and replacing underscores with an asterisk.

	emailfixworldtravel 
	Fix email address by removing invalid characters and replacing @ with a pillow, underscores with a space, and single quotes with *27.

	emailfixwspanatatdash 
	Fix email address by removing invalid characters and replacing underscores with @@-. When parsing, also accepts @@U for underscores.

	emailfixwspanatatu 
	Fix email address by removing invalid characters and replacing underscores with @@U. When parsing, also accepts @@- for underscores.

	emailfixwspanatuat 
	Fix email address by removing invalid characters and replacing underscores with @U@.

	emailfixwspanquoteunder 
	Fix email address by removing invalid characters and replacing underscores with @U@ and single quotes with @AP@.

	emailfixwspanstar40 
	Fix email address by removing invalid characters and replacing @ with *40 and underscores with 5F.

	emailfixwspanstar5f 
	Fix email address by removing invalid characters and replacing underscores with *5F.

	emailfixwspanunreliable 
	Fix email address by removing invalid characters and replacing underscores with .UN. (Note: this filter cannot reliably parse all email addresses.)

	fixpillows 
	Fix Apollo/Galileo pillow characters.

	fullnamefix 
	Remove invalid characters from name fields, allowing spaces.

	hasdata 
	Returns 1 if the value is non-empty, 0 otherwise

	leftofatsign 
	Returns the characters to the left of the @ sign.

	leftofatsignall
	Returns the characters to theleft of the @ sign, replaces underscore with .UN., asterisk with .AS., quotes with .QU., and single quote with *27

	leftofatsignunder
	Returns the characters to the left of the @ sign, replaces underscore with .UN., removes invalid characters

	leftofdash 
	Returns the characters to the left of the dash.

	leftofspace 
	Returns the characters to the left of the first space.

	letters 
	Returns only the letters in a value.

	mid31 
	Returns the characters from position 31 to the end of the text.

	moneyfix0d2 
	Format money for a GDS. 14.3 becomes 14.30

	moneyfix0n0 
	Format money for a GDS. 14.3 becomes 14. -10.2 becomes -10

	moneyfix0n2 
	Format money for a GDS. 14.3 becomes 1430  -10.22 becomes -1022

	moneyfix7d2 
	Format money for a GDS. 14.03 becomes 0014.03

	moneyfix7n2 
	Format money for a GDS. 14.03 becomes 0001403

	moneyfix9d2 
	Format money for a GDS. 14.03 becomes 000014.03

	moneyround0 
	Format money for a GDS. 14.3 becomes 14, 14.5 becomes 15

	moneyroundup 
	Format money for a GDS. 14 becomes 14, 14.001 becomes 15, 14.95 becomes 15, -10.2 becomes -10

	namefix 
	Remove invalid characters from name fields.

	notspecialairprogram 
	Returns blank if the value is in the list of special air frequent flyer programs; otherwise returns the original value.

	notus 
	Returns the country code unless it is the US.

	notwn 
	Returns the original value unless it is WN.

	phonefix 
	Format phone numbers for GDS.

	phonefixspace 
	Format phone numbers for GDS using a space instead of a dash.

	programfix 
	Remove invalid characters for travel programs.

	remarkfix 
	Remove invalid characters from name remarks.

	right4 
	Returns the rightmost 4 characters.

	rightofatsign 
	Returns the characters to the right of the @ sign.

	rightofatsignall
	Returns the characters to the right of the @ sign, replaces underscore with .UN., asterisk with .AS., quotes with .QU., and single quote with *27

	rightofatsignunder
	Returns the characters to the right of the @ sign, replaces underscore with .UN., removes invalid characters

	rightofdash 
	Returns the characters to the right of the dash.

	rightofspace 
	Returns the characters to the right of the first space.

	streetfix2 
	Wraps street addresses in 2 groups using pillow characters as separators.

	streetfix3 
	Wraps street addresses in 3 groups using pillow characters as separators.

	streetfixstar2 
	Wraps street addresses in 2 groups using asterisks (*) as separators.

	streetfixstar3 
	Wraps street addresses in 3 groups using asterisks (*) as separators.

	streetfixworldspan2 
	Wraps street addresses in 2 groups, using #\5-CD to cause continuation lines.

	streetfixworldspan3 
	Wraps street addresses in 3 groups, using #\5-CD to cause continuation lines.

	symbolfix 
	Remove characters that are not 0-9, A-Z, and underscore.

	termfix 
	Remove invalid characters, making the value suitable for terminal mode. When parsing, word-cap the result.

	termfixl 
	Remove invalid characters, making the value suitable for terminal mode. When parsing, lowercase the result.

	termfixu 
	Remove invalid characters, making the value suitable for terminal mode. When parsing, uppercase the result.

	timehh_mm 
	Format time like 10:50 AM and 06:50 PM.

	timehhmm 
	Format time like 1050A and 0650P.

	utrim 
	Trim off spaces and uppercase the value.

	zipfix 
	Remove invalid characters for zip codes.


Available Characters and Corresponding Codes

	Character
	Code

	Pillow
	¤
	164

	Cross of Lorraine
	¥
	165

	Section
	§
	167

	Dagger
	†
	134

	Double Dagger
	‡
	135

	Per Mille
	‰
	137

	Space
	
	32

	Asterisk (display)
	*
	42

	Exclamation Point
	!
	33

	Double Quotes
	"
	34

	Dollar Sign
	$
	36

	Percent Sign
	%
	37

	Single quote
	'
	39

	Left parentheses
	(
	40

	Right parentheses
	)
	41

	Plus
	+
	43

	Comma
	,
	44

	Minus
	-
	45

	Forward slash
	/
	47

	Colon
	:
	58

	Semi Colon
	;
	59

	Equal
	=
	61

	More than
	>
	62

	At Symbol
	@
	64

	Underscore
	_
	95


List of Available Values from the Concur Travel Profile

The values available in the Value dropdown are from the Concur Travel profile, Company Configuration, and Agency configuration. Below is a list of the most common fields from the Concur Travel profile.

aairpass_end_date

aairpass_user_test

account_termination_date

accounting_code

address

agency_name

air_account_number

air_account_number_2a

air_account_number_2v

air_account_number_9f

air_account_number_9w

air_account_number_b6

air_account_number_c6

air_account_number_dh

air_account_number_fl

air_account_number_ke

air_account_number_mu

air_account_number_nk

air_account_number_sl

air_account_number_vx

air_account_number_wn

air_account_number_ws

air_account_number_xe

air_credit_card_number

air_credit_card_type

air_name_on_card

air_other

air_plus_dbi_enabled

air_premier_status

air_premier_status_2a

air_premier_status_2v

air_premier_status_9f

air_premier_status_b6

air_premier_status_c6

air_premier_status_dh

air_premier_status_fl

air_premier_status_nk

air_premier_status_wn

air_premier_status_ws

air_premier_status_xe

air_travel_company_code

air_travel_company_name

air_travel_preference_rating

air_travel_preference_rating_2a

air_travel_preference_rating_2v

air_travel_preference_rating_9f

air_travel_preference_rating_b6

air_travel_preference_rating_c6

air_travel_preference_rating_dh

air_travel_preference_rating_fl

air_travel_preference_rating_nk

air_travel_preference_rating_wn

air_travel_preference_rating_ws

air_travel_preference_rating_xe

air_travel_program_name

apis_document_country

apis_document_expiration

apis_document_number

apis_document_type

approver_email1

approver_first_name

approver_job_title

approver_last_name

approver_work_fax

approver_work_phone

approver_work_phone_ext

asst_email1

asst_first_name

asst_last_name

asst_work_phone

asst_work_phone_ext

birthdate

car_account_number

car_child_seat

car_credit_card_number

car_credit_card_type

car_discount_program_number

car_expiration_date

car_gps

car_hand_controls

car_name_on_card

car_other

car_premier_status

car_ski_rack

car_transmission

car_travel_company_code

car_travel_company_name

car_travel_preference_rating

car_travel_program_name

cell_phone_number

cell_phone_provider

company_employee_id

company_id

company_name

config_company_id

cont_checkin_id

costcenter

custom_field(s)

daytime_hour_end

daytime_hour_start

email1

email2

email3

emergency_contact_name

emergency_contact_phone

emergency_contact_phone2

emergency_contact_relation

first_name

ghost_air_credit_card_number

ghost_air_credit_card_type

ghost_air_expiration_date

ghost_air_name_on_card

ghost_car_credit_card_number

ghost_car_credit_card_type

ghost_car_expiration_date

ghost_car_name_on_card

ghost_card_expiration

ghost_card_number

ghost_card_type

ghost_hotel_credit_card_number

ghost_hotel_credit_card_type

ghost_hotel_expiration_date

ghost_hotel_name_on_card

home_addr

home_addr1

home_addr2

home_addr3

home_city

home_country

home_country_name

home_phone

home_state

home_zip

hotel_account_number

hotel_credit_card_number

hotel_credit_card_type

hotel_crib

hotel_discount_program_number

hotel_early_checkin

hotel_expiration_date

hotel_foam_pillows

hotel_handicap_blind

hotel_handicap_wheelchair

hotel_has_gym

hotel_has_pool

hotel_has_restaurant

hotel_has_room_service

hotel_max_results

hotel_name_on_card

hotel_other

hotel_premier_status

hotel_rollaway_bed

hotel_room_type

hotel_sort_default

hotel_travel_company_code

hotel_travel_company_name

hotel_travel_preference_rating

hotel_travel_program_name

internal_crs_name

is_active

isbillable_checkbox_label

job_title

language_pref

last_mod_by

last_name

login_id

medical_alerts

mgr_email1

mgr_first_name

mgr_job_title

mgr_last_name

mgr_work_fax

mgr_work_phone

mgr_work_phone_ext

middle_name

name_remark_label

nickname

org_unit_id

org_unit_name

other_phone

pager_number

passport_citizenship

passport_citizenship_name

passport_date_issued

passport_date_issued_2

passport_expiration

passport_expiration_2

passport_name_on

passport_nationality

passport_nationality_2

passport_nationality_name

passport_number

passport_number_2

passport_place_issued

passport_place_issued_2

passport_place_issued_country

passport_place_issued_country_2

personal_air_credit_card_number

personal_air_credit_card_type

personal_air_expiration_date

personal_air_name_on_card

personal_car_credit_card_number

personal_car_credit_card_type

personal_car_expiration_date

personal_car_name_on_card

personal_hotel_credit_card_number

personal_hotel_credit_card_type

personal_hotel_expiration_date

personal_hotel_name_on_card

prefix_name

project_dropdown_label

rates_aaa

rates_aarp

rates_gov

rates_mil

rates_senior

rule_class_id

rule_class_label

safe_harbor_agreement

safe_harbor_date

suffix_name

ticket_delivery

ticket_option

time_zone

timenow

travel_car_smoking

travel_car_type

travel_class

travel_config_id

travel_config_name

travel_crs_name

travel_home_airport

travel_hotel_smoking

travel_meal_type

travel_name_remark

travel_preauth_setup

travel_profile_last_updated

travel_profile_sync_id

travel_row

travel_seating

travel_smoking

traveler_extra_internet_hotel

unused_ticket_track_cancel

unused_ticket_track_reporting

unusedtickets_airtax

unusedtickets_currcycd

unusedtickets_expiration_date

unusedtickets_faretotamt

unusedtickets_firsttraveldate

unusedtickets_is_active

unusedtickets_manualnote

unusedtickets_nbrpassengersinfq

unusedtickets_paidamtind

unusedtickets_purchasedate

unusedtickets_record_locator

unusedtickets_tkttype

unusedtickets_totalfees

unusedtickets_trancontrolnbr

unusedtickets_tranplatingalph

unusedtickets_tranplatingnbr

user_id

work_addr

work_addr1

work_addr2

work_addr3

work_city

work_country

work_country_name

work_fax

work_phone

work_phone_ext

work_phone2

work_state

work_zip

ycal_ghost_card_expiration

ycal_ghost_card_number

ycal_ghost_card_type
Understanding Parsers

Parsers tell Concur Travel the exact format that the profile template should expect for specific data it needs to read from a GDS profile. Using the correct parsers in your profile templates ensures that changes made to a GDS profile are able to be read by Concur Travel and subsequently updated in the Concur Travel user profile.

	Characters
	Definition
	Example Filter
	Matching Parser

	\d
	one digit from 0 to 9
	Digits  
	\d+

	\w
	one ASCII letter, digit or underscore
	fixpillows 
	["@\w\xA4]+

	\W
	one special character
	Cross of Lorraine 
	\W

	\s
	space, tab, carriage return
	Space character
	\s+

	+
	one or more
	Digits
	\d+

	{2}
	Exactly two times
	moneyfix0d2
	\d+\.\d{2}

	{3,4}
	Two to four times
	dateddmm
	\d{3,4}

	*
	Zero or more times
	streetfix2
	[A-Z0-9\-/\.'*\s"@\xA4]+

	?
	Once or none
	timehh_mm
	\d{1,2}:\d{2}\s?(AM|PM)


Sample Interpretations:

	Parser
	Interpretation

	[0-9]{3}
	numbers only 3 times only (123 would be read; 12 or 1234 would not)

	\d+\.\d{2}
	one or more digits, a decimal point, one digit two times only (123.12 would be read; 0 would not)

	[A-Z0-9\s]+
	one or more capital letters, numbers, and/or spaces

	\d{1,2}(JAN|FEB|MAR|APR|MAY|JUN|JUL|AUG|SEP|OCT|NOV|DEC)\d{2}


	one or more digits one to two times, 3-letter month, one or more digits two times only


Section 8:  Uses Cases and Samples
Unused Ticket Lines

Unused ticket lines are probably the most frequently reported lines in Support cases Concur receives about profile template issues, and they are almost always configuration issues. For this reason, Concur strongly recommends that only the most advanced Concur Travel administrators build these lines.  

General Tips:

· Line format must match exactly between the line in the GDS profile and the line configured in the profile template

· Site must have the "Sync profiles before air searches" travel configuration setting enabled

· An Index is required to use the "UNUSEDTICKETS" values. The Index name is configurable; assign a name that makes sense for future administrators (i.e., UNUSEDTIX)

· Assign a reasonable line count. Frequent travelers could have as many as 10 unused tickets (or more!).
· If you need to parse non-standard data from your unused ticket lines in your GDS profiles, use the UNUSEDTICKETS_MANUALNOTE Value.

· Always run a profile through the parsing tester (Testing Tools tab).
· Lines that are red were unable to be read by Concur Travel.
· The Parsed Fields section shows exactly how Concur Travel interpreted your data/symbols and can show you where a parser and the corresponding GDS profile data do not match.
Recommended Filters/Parsers:

· UNUSEDTICKETS_TRANCONTROLNBR - most agencies use termfixu as the filter for this value, but the suggested parser for this filter is not specific to unused tickets. Concur recommends using [0-9]{10,14}
· UNUSEDTICKETS_TRANPLATINGNBR - most agencies use termfixu as the filter for this value, but the suggested parser for this filter is not specific to unused tickets. Concur recommends using [0-9]{3}
· UNUSEDTICKETS_TRANPLATINGALPH - most agencies use termfixu as the filter for this value, but the suggested parser for this filter is not specific to unused tickets.  Concur recommends using [A-Z0-9]{2}
Frequent Flyer Number Lines

Certain airlines, such as low-cost carriers (LCCs), do not fully participate in the GDS systems. Concur defines these airlines as "special airlines."  

Special airlines' frequent flyer numbers cannot be sent to the standard frequent flyer fields in GDS profiles. In order for fulfillment travel agencies to effectively service customers, Concur provides special data points to sync special airline frequent flyer information.

In order to ensure those special airlines' frequent flyer data is not sent to the standard frequent flyer fields in the GDS, the notspecialairprogram filter must be applied to the Air_Travel_Company_Code when used on standard frequent flyer lines in profile templates.

Sabre example:
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