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Overview 

Payment Services Directive (PSD2) is a European regulation for electronic 
payment services. It seeks to make payments more secure in Europe, boost 
innovation and help banking services adapt to new technologies. One major 
development in PSD2 is the introduction of new security requirements, what is 
known as Strong Customer Authentication (SCA). 

SCA is a European requirement created to make online payments more secure. The 
directive requires that purchasers in certain online electronic transactions be 
authenticated using multi-factor techniques to increase the security and reduce fraud 
opportunities. It is up to each supplier and bank/card issuer to determine on a 
transaction-by-transaction basis whether this extra level of authentication is 
required.  

Which Transactions are Affected? 

SCA applies to online payments made in the European Economic area (the EU plus 
Norway, Iceland and Liechtenstein), as well as the UK beginning in September 2021. 
For a list of countries, see Appendix A, this document. 

This includes bookings made online for all verticals (air, car, hotel, rail) as well as all 
sources (GDS, direct connect), in the regions described in Appendix A.  

Are There Any Exemptions?  

These payment scenarios are out of scope, and SCA does not apply:  

• Payments that do not use a credit card account are out of scope. 

• Payments outside the EU may be out of scope: 

♦ SCA is only required when both the cardholder’s issuing bank and the 
merchant’s acquirer are in the EEA region. 

• Payments across regions (“one leg out” or OLO) – the card issuer or the 
merchant acquirer is not in the EEA may be out of scope: 

♦ SCA is only required when both the cardholder’s issuing bank and the 
merchant’s acquirer are in the EEA region. 

• Payments taken via Mail Order/Telephone Order (MOTO) channels: 

♦ MOTO transactions are not considered to be ”electronic” payments, so 
they are out of scope. 
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These payment scenarios are in scope, but may be exempt from additional 
authentication: 

• Low value/low risk transactions (article 16).  

♦ The value of the transaction must not exceed €30. 

• “Trusted” merchants (article 13) – cardholders must designate directly with 
their issuing bank. 

♦ Cardholders may add trusted merchants (travel suppliers) to an allow-list 
to avoid authentication of future purchases. The card issuer will then 
consider this cardholder preference while determining if SCA is required 
for a specific transaction.  

♦ Each card issuer will have a separate process to enable cardholders to add 
merchants. While this method has potential to reduce friction when 
making purchases for cardholders, the adoption of this feature among 
card issuing banks is inconsistent. 

• Secure corporate payments (article 17). 

♦ Secure corporate payments are defined as payments made using 
dedicated corporate processes and protocols within a secure corporate 
environment, such as Concur Travel. 

♦ Not all credit card payments in such environments will be exempt. Specific 
credit card payment types which can be considered for SCP exemption 
include:  

• Ghost/Lodge cards 

• Virtual cards 

♦ Approved corporate cards* 

• Per Visa:  

− Physical commercial cards that are issued for use by individual 
employees of a corporate entity when used within a secure 
corporate environment, may qualify for the exemption. 

− If a booking is made for corporate purposes and is initiated 
electronically through a secure, dedicated payment process or 
protocol that is not available to consumers and uses an eligible 
commercial card, the transaction may, subject to the view of 
local regulators, be eligible for the Issuer to apply the SCP 
exemption. 

− To apply the exemption, Issuers must ensure that, and National 
Competent Authorities (NCAs) must be satisfied that the 
processes or protocols used guarantee at least equivalent levels 
of security to those provided for by PSD2. NCAs may have their 
own procedures or processes for assessing use of this 
exemption.  

♦ Some travel suppliers are not ready to accept SCP exemptions currently. 

* Please check with your card issuer to understand if your card program is 
designated as SCA exempt. If not, verify whether alternate forms of payment should 
be considered.  
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To date, SAP Concur has been advised the following card issuers will support the 
secure corporate payment exemption within Concur Travel: 

• American Express 

• CITI 

• Bank of America 

• Barclaycard 

The following will not support a secure corporate payment exemption:  

• AirPlus 

SAP Concur will continue to meet with card issuers to determine whether they will 
support the Secure Corporate Payments exemption and update this list accordingly. 
If you do not see your card issuer listed and can provide an update on their support, 
please open a support case to let us know who we can reach out to for verification.  

When Did SCA Go into Effect?  

In the EEA, PSD2 SCA enforcement date began on December 31, 2020. 

In the UK, PSD2 SCA enforcement date began on March 14, 2022.  

Even though PSD2 and SCA are in effect now, card-issuing banks and travel 
merchants continue to enhance SCA solutions.  

Travel and Hospitality Interim Solution (MOTO exemption) 

The Travel and Hospitality industry has been granted ability to use Mail-
Order/Telephone Order (MOTO) exemption until all parties in the indirect sales 
channels are ready. The use of the MOTO exemption can ensure less disruption to 
travel by avoiding declined credit card charges when SCA is not performed. In 
general, GDS and other ‘offline’ content sources use the MOTO exemption, whereas 
all ‘online’ content sources cannot make use of the MOTO exemption. 

What Should Customers Do? 

Customers can manage SCA requirements in a variety of ways: 

• Review your form of payment policies and determine if changes are needed: 

♦ Corporate ghost/lodge cards and Virtual payments (Conferma Pay) do not 
require SCA. 

♦ Agency invoice, direct billing or other on-account payment methods (not 
using personal credit card accounts) do not require SCA.  

♦ In general, SCA applies when personal credit card accounts are used. 

♦ Contact your card-issuing bank to determine if the Secure Corporate 
Payment (SCP) exemption is allowed to be used with your corporate card 
program. 



– Concur Travel * Client Fact Sheet – 
Strong Customer Authentication (SCA): EU Directive on Payment Services (PSD2) 

February 13, 2023 
Page 4 of 14 

• Communicate with travelers about SCA: 

♦ Consider updating your Company Notes or using the Choose Credit Card 
custom text option to provide guidance.  

 
♦ Communicate with travel arrangers directly. Arrangers may not be aware 

of these changes and will need to alert their travelers if booking travel 
using a personal credit card account that may require SCA.  

♦ Ensure that cardholder contact information is current with card-issuing 
banks, especially mobile telephone numbers and email addresses. SMS 
and email are used during authentication, and SCA will fail if the contact 
information is current.  

Travel Arranger Bookings 

Travel arrangers will be impacted by SCA. When SCA applies to a payment type, the 
cardholder (not the arranger) is required to authenticate the transaction. Thus, if 
arranging travel and using a traveler’s personal card, there is no method for the 
arranger to complete SCA. Using payment types which are out of scope or exempt 
from SCA should be made available to the travel arranger.  

Travel arrangers should review the payment options available to them and their 
travelers and ensure they have a payment option available that can be used.  

Concur Travel recommends that Travel Arrangers ensure that there are appropriate 
ghost/lodge cards assigned for their use, or that Travel Arrangers use personal credit 
card accounts belonging to themselves so that SCA can be completed.
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SCA by Segment Type and Source 
 

Travel Vertical Content Source Travel Supplier Status Details 

Air Travelfusion Easyjet PAUSED Airline-managed SCA flow 
which is currently paused due 
to low success rates. 

Air Travelfusion Aer Lingus 
Aer Lingus B2B  
Eurowings 
Eurowings B2B 
Vueling 

Live Travelfusion-managed SCA 
flow. 
NOTE: B2B connections are 
recommended when available.  

Air Travelfusion Cebu Pacific 
Condor 
Eastern Airways 
FinnAir 
Flynas 
GoAir 
Ryanair 
Transavia 
Volotea 

Live Airline-managed SCA flows.  
When airlines enable and 
manage SCA, the workflow will 
dynamically include SCA. This 
list contains airlines which 
Concur Travel observes with 
significant volume. Concur 
Travel does not have direct 
control over when a specific 
airline may enable/disable SCA. 
This list may be comprehensive 
or may become out-of-date, so 
please check with Travelfusion 
for latest status of Airline-
managed SCA.  

Air Southwest Airlines  
(Direct Connect) 

Southwest Airlines Out-of-
Scope 

Southwest Airlines is not in 
PSD2 / SCA scope as 
Southwest Airlines is not based 
in EEA. 

Air Cleartrip (all) Out-of-
Scope 

Cleartrip is not in PSD2 / SCA 
scope as Cleartrip airlines are 
not based in EEA. 
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Travel Vertical Content Source Travel Supplier Status Details 

Air Amadeus (GDS) 
Travelport (GDS) 
Sabre (GDS) 

(all GDS content) TBD Concur Travel will develop logic 
to determine if SCA applies to a 
GDS-sourced air booking and if 
so, facilitate the two-factor 
authentication.  
Details will be communicated 
via release notes when ready. 
Credit card authorizations are 
being processed with MOTO 
exemption. 

Rail Deutsche Bahn  
(Direct Connect) 

Deutsche Bahn Live Deutsche Bahn-managed SCA 
flow. Once the user selects a 
train, the user is redirected to 
the Deutsche Bahn  site. 
Deutsche Bahn will determine 
whether SCA applies to the 
booking and facilitate the SCA 
process. 
Concur Travel is working to 
ensure that bookings made 
using ghost / corporate credit 
card forms of payment will use 
the SCP exemption. 
See Deutsche Bahn Rail (BIBE) 
Direct Connect Travel Service 
Guide for more details. 

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/DeutscheBahnBIBE_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/DeutscheBahnBIBE_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/DeutscheBahnBIBE_TSG.pdf
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Travel Vertical Content Source Travel Supplier Status Details 

Rail Evolvi (all) Live Evolvi-managed SCA flow. Once 
the user selects a train, the 
user is redirected to the Evolvi 
site. Evolvi will determine 
whether SCA applies to the 
booking and facilitate the SCA 
process. 
See Evolvi Direct Connect 
Travel Service Guide for more 
details. 

Rail Sabre (GDS) SNCF Out-of-
Scope 

For SNCF content sourced from 
Sabre, agency invoice is the 
only option supported to bill for 
SNCF tickets, and agency 
invoice form of payment is not 
in-scope for PSD2 / SCA. 
See SNCF Direct Connect Travel 
Service Guide for more details. 

Rail Sabre (GDS) (all others aside SNCF) TBD Concur Travel will develop logic 
to determine if SCA applies to 
GDS-sourced rail bookings and 
facilitate the two-factor 
authentication.  
Details will be communicated 
via release notes when ready. 
Credit card authorizations are 
being processed with MOTO 
exemption. 

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Evolvi_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Evolvi_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SNCF_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SNCF_TSG.pdf
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Travel Vertical Content Source Travel Supplier Status Details 

Rail Amadeus (GDS) SNCF TBD or  
Out-of-
Scope 

For SNCF content sourced from 
Amadeus, customers have the 
choice between credit card 
payment and agency invoice. 
Agency invoice form of 
payment is not in-scope for 
PSD2 / SCA. 
For customers using credit card 
payment, Concur Travel will 
work with Amadeus to develop 
logic to determine if SCA 
applies, and if so, facilitate the 
two-factor authentication. 
Details will be communicated 
via release notes when ready. 
See SNCF Direct Connect Travel 
Service Guide for more details. 

Rail Amadeus (GDS) (all others aside SNCF) TBD Concur Travel will develop logic 
to determine if SCA applies to 
GDS-sourced rail bookings and 
facilitate the two-factor 
authentication.  
Details will be communicated 
via release notes when ready. 
Credit card authorizations are 
being processed with MOTO 
exemption. 

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SNCF_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SNCF_TSG.pdf


– Concur Travel * Client Fact Sheet – 
Strong Customer Authentication (SCA): EU Directive on Payment Services (PSD2) 

February 13, 2023 
Page 9 of 14 

Travel Vertical Content Source Travel Supplier Status Details 

Rail SilverRail (all) Out-of-
Scope 

SilverRail no longer supports 
credit card forms of payment, 
and customers will implement 
On-Account payment method in 
tandem via their TMC. On-
Account form of payment type 
is not in-scope for PSD2 or 
SCA. 
See SilverRail Direct Connect 
Travel Service Guide for more 
details. 

Rail Renfe (Direct Connect) Renfe Out-of-
Scope 

Concur Travel recommends 
that clients only allow ghost / 
corporate cards as form of 
payment for Renfe bookings, as 
Renfe does not currently 
support SCA. 

Rail Trainline (Direct Connect) (all) TBD Concur Travel will develop logic 
to determine if SCA applies to a 
Trainline-sourced air booking 
and if so, facilitate the two-
factor authentication. 
Credit card authorizations are 
using MOTO exemption until a 
longer-term solution is 
released. 
Details will be communicated 
via release notes when ready. 
See Trainline Direct Connect 
Travel Service Guide for more 
details. 

Rail Amtrak (Direct Connect) Amtrak Out-of-
Scope 

Amtrak is not in PSD2 / SCA 
scope as Amtrak is not based in 
EEA. 

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SilverRail_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/SilverRail_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Trainline_DC_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Trainline_DC_TSG.pdf
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Travel Vertical Content Source Travel Supplier Status Details 

Hotel HRS (Direct Connect) (all) TBD Concur Travel will develop logic 
to determine if SCA applies to 
HRS hotel bookings and if so, 
facilitate the two-factor 
authentication. 
Details will be communicated 
via release notes when ready. 
See Hotel Service Travel 
Service Guide for more details. 

Hotel Hotel Service v4, 
Hotel Service v2 

(all) TBD Concur Travel will develop logic 
to determine if SCA applies to 
Hotel Service bookings and if 
so, facilitate the two-factor 
authentication. 
Concur Travel has published 
draft of new HSv4 and HSv2 
API schemas, which has added 
required SCA data elements. 
Details will be communicated 
via release notes when ready. 
See Hotel Service Travel 
Service Guide for more details. 

Hotel Hotel Service v1 (all) Not 
Supported 

Concur Travel has determined 
that there will be no additional 
support added for SCA for Hotel 
Service v1.  

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/HotelService_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/HotelService_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/HotelService_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/HotelService_TSG.pdf
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Travel Vertical Content Source Travel Supplier Status Details 

Hotel Amadeus (GDS) 
Travelport (GDS) 
Sabre (GDS) 

(all) TBD Concur Travel will develop logic 
to determine if SCA applies to 
GDS-sourced hotel bookings 
and facilitate the two-factor 
authentication.  
Credit card authorizations are 
being processed with MOTO 
exemption. 
Details will be communicated 
via release notes when ready. 

Car Sixt (Direct Connect) Sixt TBD Concur Travel will develop logic 
to determine if SCA applies to 
Sixt reservations and facilitate 
the two-factor authentication.  
Credit card authorizations are 
being processed with MOTO 
exemption. 
See Sixt Direct Connect Travel 
Service Guide for more details. 

Car Hertz (Direct Connect) Hertz TBD Concur Travel will develop logic 
to determine if SCA applies to 
Hertz reservations and facilitate 
the two-factor authentication.  
Credit card authorizations are 
being processed with MOTO 
exemption. 
Details will be communicated 
via release notes when ready. 
See Hertz Direct Connect Travel 
Service Guide for more details. 

https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Sixt_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Sixt_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Hertz_DC_TSG.pdf
https://www.concurtraining.com/customers/tech_pubs/TravelDocs/TSGs/Hertz_DC_TSG.pdf
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Travel Vertical Content Source Travel Supplier Status Details 

Car Amadeus (GDS) 
Travelport (GDS) 
Sabre (GDS) 

(all) TBD Concur Travel will develop logic 
to determine if SCA applies to 
GDS-sourced car reservations 
and facilitate the two-factor 
authentication.  
Credit card authorizations are 
being processed with MOTO 
exemption. 
Details will be communicated 
via release notes when ready. 
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Appendix A 
PSD2 and SCA apply in the following countries of the European Economic Area: 
 

Austria 

Belgium 

Bulgaria 

Croatia 

Cyprus 

Czech Republic 

Denmark 

Estonia 

Finland 

France 

Germany 

Greece 

Hungary 

Iceland 

Ireland 

Italy 

Latvia 

Liechtenstein 

Lithuania 

Luxembourg 

Malta 

Netherlands 

Norway 

Poland 

Portugal 

Romania 

Slovakia 

Slovenia 

Spain 

Sweden 

Switzerland 

United Kingdom 

 

  



– Concur Travel * Client Fact Sheet – 
Strong Customer Authentication (SCA): EU Directive on Payment Services (PSD2) 

February 13, 2023 
Page 14 of 14 

Revision History 
 

Date Notes / Comments / Changes 

February 13, 2023 Removed references to VIA Rail.  

January 10, 2023 Clarifications and condensing content throughout; Updated various 
Travelfusion airlines; Updated SCA by Content Source Table throughout. 

March 15, 2022 Updated clarifications for exemptions, updated recommendations for Travel 
Arranger Bookings, clarified recommended actions with issuing banks, added 
specific list of countries in the European Economic Area (Appendix A), 
updated text under SCA by Segment Type and Source > Rail > Trainline, 
updated SCA by Segment Type and Source. 

November 12, 2021 Updated text under SCA by Segment Type and Source > Air > Travel Fusion, 
and Hotel > Hotel Service v1 

October 22, 2021 Removed previous highlighting; clarified references to Secure Corporate 
Payments (SCP) exemptions throughout, updated references to card issuers 
throughout 

October 13, 2021 Removed previous highlighting; updated SCA by Segment Type and Source 
> Rail > SilverRail 

September 17, 2021 Removed previous highlighting; updated SCA by Segment Type and Source 
> Air > Travelfusion 

September 3, 2021 Removed previous highlighting; updated Trainline section 

May 27, 2021 Removed previous highlighting; new updates throughout and highlighted 

May 11, 2021 Updates throughout and highlighted 

March 3, 2021 Updates throughout and highlighted 

January 15, 2021 Updated Rail information under SCA by Segment Type and Source 

January 14, 2021 Updates throughout 

November 13, 2020 Updated When Does SCA Go Into Effect section 

November 10, 2020 Updates to Which Transactions are Affected, Are There Any Exemptions and 
What Should Customers Do sections 

November 9, 2020 Correction to Via Rail information 

October 19, 2020 Updated to current understanding 

September 20, 2019 Updated What Should Customers Do section 

September 6, 2019 First draft 
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