	FREQUENTLY ASKED QUESTIONS
Expense: Concur QuickBooks Connector
Last Revised: March 13 2015
NOTE: Multiple SAP Concur product versions and UI themes are available, so this content might contain images or procedures that do not precisely match your implementation. For example, when SAP Fiori UI themes are implemented, home page navigation is consolidated under the SAP Concur Home menu.


Questions   (Click to see the answers)
11.
What versions of QuickBooks does the Concur manual file import support?


12.
Can both Company Cards and Employees be paid via QuickBooks?


13.
What data does QuickBooks import?


14.
What terminology is helpful for me to understand?


25.
What is “Cost Tracking” and how does it tie in with “QuickBooks”?


26.
Does the QB IIF file translate custom fields back to 'job' and 'customer' in QuickBooks?


37.
How do I verify that the QuickBooks credit card account is selected in Concur Expense?


48.
How do I get my QuickBooks costs (such as customers and classes) into Concur?


59.
How do I select how the vendor and credit card accounts will appear in QuickBooks?


610.
How do I map the QuickBooks Account Codes?


711.
How do I close a batch, send data to QB’s, view the text file, and then view sync details?


712.
How do I import data into QuickBooks and view those imported transactions?


1013.
How do I disable QuickBooks?


1014.
What information do I need to have ready before I call Concur?





1. What versions of QuickBooks does the Concur manual file import support?

Concur supports the United States (US) versions of QBDesktop (QBD).

2. Can both Company Cards and Employees be paid via QuickBooks?

Yes, it is best practice to set up both Company card and Employee batches for QuickBooks. 

3. What data does QuickBooks import?

QuickBooks imports data based on Expense and Payment type.
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4. What terminology is helpful for me to understand?
· QuickBooks (QB) is an accounting package used to manage the financial end of a business.  It has several centers:  Vendor Center, Employee Center, Invoice Center, Credit Card Center, and Online Banking are the most frequently used ones.  You may or may not use all of them.

· Intuit Interchange Format (.IIF) files are ASCII text, CSV files that QBs uses to import/export lists and to import transactions. The .IIF import and export utilities are on the QBs File menu.  This method is acceptable but no longer fully supported by Intuit.  It is used for QuickBooks Desktop (QBD) versions but is not supported by QuickBooks Online (QBO) versions.
· QBO users are encouraged to use the Concur QuickBooks Connector. For details, contact Concur Client Services.

Concur QuickBooks Connector is an option for QBDesktop and QBOnline clients.  It links Concur Expense to Intuit's cloud, providing a bi-directional data exchange between your Concur Expense database and the Intuit cloud. As a QBDesktop user, you upload your QuickBooks data to the cloud using the Intuit Sync Manager. QBOnline data already resides in the cloud so Intuit Sync Manager is not necessary.
5. What is “Cost Tracking” and how does it tie in with “QuickBooks”?

Data that is to be tracked can be selected on Concur's (Setup wizard) Cost Tracking page and then integrated with your QuickBooks account. 

Your employees can either choose the cost center from a list or type it when creating their expense reports.

NOTE: Your existing customer:job field data will be integrated with QuickBooks. 
Or, you may clear this check box on Concur's (Setup wizard) Cost Tracking page. If you clear (uncheck) this cost object, you will be prompted to allow the loss of all historical data associated with this field.

6. Does the QB IIF file translate custom fields back to 'job' and 'customer' in QuickBooks?

Yes. 

The cost tracking field customer:job can be configured to integrate with Quickbooks. Concur cost tracking fields labeled customer, client, customer:job are also associated with your QuickBooks customer list.

You can also select a Concur cost tracking field to integrate and associate with your QuickBooks class(ification) field. Any cost tracking fields that do not contain the reference to customer or client in the label are expected to map to the QuickBooks class list values.
When you choose a cost tracking field in Concur and mark it to Integrate with QuickBooks, Concur does the following:

· Includes the data in the IIF file output for clients using the legacy flat file method of integration. Concur includes this data in the send data event when you are ready to post your transactions to QuickBooks. Selecting Integrate with QuickBooks will also import your customer:job and class list values from QuickBooks into Concur's (Setup wizard) Cost Tracking pages and appear on the List Items tab without any manual data entry.

· Maps any customer/client fields in Concur to your QuickBooks Customer records by using the customer field header.
· Maps any project/cost center/dept/location/branch, as so on, fields in Concur to your QuickBooks Class(ification) records.
Best practices for corresponding cost tracking configuration include: 
· Selecting a new field or create a custom field to represent your QuickBooks class. Your class list may represent different branches or locations, for departments or cost centers.
· Marking the field to Integrate with QuickBooks. As long as the field does not have a reference to customer or client in the field name, Concur will associate it with your QuickBooks class.
· Populating the fields list values which represent your class list in Q.
7. How do I verify that the QuickBooks credit card account is selected in Concur Expense?

Verify your configuration on Concur's (Setup wizard) Company Card page (Accounting tab). For example:
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If this data is missing, verify that the credit card account exists in QuickBooks. 

NOTE: The majority of Concur Expense clients post their corporate card transactions using the Credit Card QuickBooks transaction type, making this is a best practices configuration.

8. How do I get my QuickBooks costs (such as customers and classes) into Concur?

For Concur Expense Standard Edition, on the Cost Tracking – List Item page (List Items tab) click Import.
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For Concur Expense Small Business Edition, on the Cost Tracking – List Item page (List Items tab) click Sync. 
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9. How do I select how the vendor and credit card accounts will appear in QuickBooks?

Use Concur's (Setup wizard) Employee Reimbursements page to choose how the transactions will appear in QuickBooks. For example:
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On the Company Card page, charges must be matched to existing card charges in QuickBooks. For example:
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10. How do I map the QuickBooks Account Codes?
On the Manage Expense Types page, for each Concur expense type, select from the drop-down list in the QuickBooks Account Name or Number column. 
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11. How do I close a batch, send data to QB’s, view the text file, and then view sync details?

These tasks are performed using the Payment Manager tool. To access the Payment Manager, click Administration > Company > Tools.
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Click Help (top right corner) to get Payment Manager help online, or to download the complete Expense: Payment Manager User Guide for Concur Standard Edition. This user guide is also applicable to Concurforce Edition.

12. How do I import data into QuickBooks and view those imported transactions?

 Import into QuickBooks
1. Launch QuickBooks.

2. Select File > Utilities > Import > IIF Files. 

[image: image9.jpg]i Green Frog Farm - QuickBooks Pro 2009

Edt View Lsts

New Company.
Open or Restare Company,

Open Previous Company »
Save Copy or Backp.

Close Company

Swikch to Mu-user Mode
Remote Access

;

Accountant's Copy

Print Farms. »
Priter Setup,

Send Farms.

Shipping »

Update Web Services
Ext At4Fe
) ——

Company _Custorers

Eenter

Vendors Emplyees Bankng Repor
Z ] Y
endor Canter _Enplayes Center

Export
Synchronize Contacts

Convert

Copy Company Fie for QuickBaoks M.
Copy Company Fie for Quickgooks Orife.

(Convert Accountant's Copy to Company FikjQBW
Host Ml User Access

Verify Data
Rebuld Data
Clean Up Company Data,

Online Services

Online BankingReport Center

»

window Help

7 F)

=

Excel Fis,

3 (an&t Fies,

Tier Activties

Upgrade Payroll Credit Cards Services

I [

Live Comm

& GuickBooks Coach

ST
[® e

0 i

i

Bl Account Balances

Name o Balance
[Construcion |__o.0]
Labor 0.0
Savings 000

ElLearn About Services




3. Browse to the location of the export file.
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4. Click Open. You will see a success message.
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 View imported transactions

5. In QuickBooks, select Vendors > Pay Bills.
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The list of bill transactions appears.
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6. Select a bill transaction, then click Go to Bill. The transaction details appear.
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13. How do I disable QuickBooks?

Contact Concur.
14. What information do I need to have ready before I call Concur?
Before calling Concur, please gather answers to the following questions:
· What is your QuickBooks version, including the year (must be 2007 or later)?
· Who is your QuickBooks Administrator?

· When was the last time you synchronized using the Sync Manager?

· Are you currently using another Concur product(s)?
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