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[bookmark: _Additional_Release_Notes][bookmark: _Additional_Release_Notes_1][bookmark: _Additional_Release_Notes_2][bookmark: _Additional_Release_Notes_3][bookmark: _Toc141977798][bookmark: _Toc159930680]Version Information
[bookmark: _Toc141977799][bookmark: _Toc159930681]Supported Phone OS 
	Device 
	Operating System

	iOS (iPhone, iPad)
	Version 15.0 or greater – users will be able to upgrade to the current version

	Google Android 
	Version 8.0 or greater – users will be able to upgrade to the current version


[bookmark: _Toc141977800][bookmark: _Toc159930682]Supported Mobile Versions
Note the following:
· Applicable for 10.3 and newer: If the current mobile app on your mobile device is older than the two latest versions, you will be notified - through a Message Center message and push notifications – that you should update the app to the latest version.
· If you have a version of the app older than the last 2 versions on your mobile device, you will see an upgrade notice on the login page. If you have a version of the app older that the last 3 versions you will no longer be able to access the SAP Concur mobile app on your device and will need to update to login.
The SAP Concur mobile app will not be removed from mobile devices that have a version of the app older than the last 3 versions.
For more information on the retention policy, refer to this FAQ.
[bookmark: _Toc141977801][bookmark: _Toc159930683]Concur Mobile Version Status for Android and iOS
	Version
	Status
	Action

	10.3
	Disabled
	Update via App Store or Google Play

	10.4
	Disabled
	Update via App Store or Google Play

	10.5
	Disabled
	Update via App Store or Google Play

	10.6
	Deprecated
	Update via App Store or Google Play

	10.7
	Supported
	

	10.8
	Supported
	


[bookmark: _Toc141977802][bookmark: _Toc159930684]Latest Supported Mobile Versions
	Platform
	Latest Version 
	Available
	How to Update

	iPhone/iPad
	10.8
	Tuesday, February 27
	Update via App Store

	Android
	10.8
	Tuesday, February 27
	Update via Google Play


Locate Version Information on the iPhone
To check the version number on the iPhone:
[image: ]
Locate Version Information on the Android
To check the version number on the Android:
[image: ]
[bookmark: _Toc141977803][bookmark: _Toc159930685]Bug Fixes

	Platform
	OS
	Highlights

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




[bookmark: _Toc159930686]Additions
[bookmark: _Toc159930687]There are no new additions with this release.
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[bookmark: _Toc141977804][bookmark: _Toc159930688]Release Notes
[bookmark: _Toc159930689]There are no new Release Notes this month.
[bookmark: Copy][bookmark: Move][bookmark: _Toc141977806][bookmark: _Toc159930690]Planned Changes
[bookmark: _Toc159930691]**Planned Changes** Hotel, Rail, Air
[bookmark: _Toc484775709][bookmark: _Toc159930692]**Ongoing** New Concur Travel Experience: Last Four Digits on Form of Payment Displayed (Professional Edition Only)

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	February to April 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.



Overview
The last four digits of a traveler’s credit card used to reserve a booking will display in the mobile app This feature will be applied to all Hotel, Rail, and Air bookings made in the mobile app.
Phases
This feature will be released to specific verticals, vendors, and data centers between February and April:

	Phase
	Date of Release

	Phase 1: Trainline (existing customers as they migrate to the new travel experience) and Air 
	February 2024

	Phase 2: Hotel
	April 2024 (target date)

	Phase 3: Renfe Rail customers in US Data Center
	April 5, 2024

	Phase 4: Renfe Rail customers in EU Data Center
	April 10, 2024



Display of credit card information for Car bookings will come in a later release.
User/Customer Benefit
This update is being implemented to improve the customer experience and provide more complete information about their bookings.
End-User Experience
The last four digits of the user’s credit card will display on the vertical View Details screen for each booking.
 . [image: ]  [image: ] 
For Trainline bookings, users are required to provide any valid form of payment in order to retrieve their tickets from a kiosk.
Configuration for Professional and Standard Travel
This feature is enabled by default. There are no configuration steps.
[bookmark: _Toc159930693]**Planned Changes** Hotel
[bookmark: _Toc159930694]**Planned Changes** New Hotel Experience: Configuration for Custom Hotel Sourcing

	Information First Published
	Information Last Modified
	Feature Target Release Date

	March 2023
	October 6, 2023
	March 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.


Configuration for Professional Travel
Custom Hotel Source Providers
Hotel content will only be available from Custom Hotel Source providers. This requires re-enablement for customers who are interested in using these channels. 
To configure:
1. Click Administration > Travel (on the sub-menu) > Travel System Admin and select the desired client travel configuration.
Depending on your permissions, the page may appear immediately after you click Administration or Travel. 
 There are now two different Hotel Connector sections of the travel configuration page. One is to support the new hotel connectors and is called Hotel Connectors – Hotel Service v4. The other is the existing hotel connector section.
When enabling a new connector in the new Concur Travel experience, it is essential that any current direct connect remains enabled otherwise customers will not be able to service bookings made in the current Travel experience.  This means that a current HSv2 config needs to remain enabled on HSv2 and also on HSv4 once migrated. The HSv2 connection will not allow new bookings but will only provide access to previously booked reservations for servicing. Any servicing will be carried out as it is today using the OBT.
The administrator can select the default connection type within the new section.  Although GDS is presented as an option, there is no GDS content available with this Release so checking this box will have no effect.
Example:
[image: ]
[image: ]
 Passive PNR for Direct Content
To configure:
1. Go to Administration > Travel (on the sub-menu) > Travel System Admin and select the desired client travel configuration. 
Depending on your permissions, the page may appear immediately after you click Administration or Travel. 
Under GDS PNR Options of the travel configuration page, go to the activation checkboxes.
Select New Custom Hotel Source in the list under Defaults for Specific non-GDS vendors. This defaults to Use the default specified above. Select Write passive segments for non-GDS content if I have not specified a default for the specific vendor in the table below.
 Travel Arranger Flow
The Travel Arranger flow will be supported for Hotel. Full details of how to book a hotel as a Travel Arranger are in Travel Arranger View Travel Service Guide.
The Travel Arranger Name appears on the new Trip Overview.
Image to be included in subsequent update.
[bookmark: _Toc159930695]**Planned Changes** Flight 
[bookmark: _Toc159930696]**Planned Changes** New Flight Experience: Add Vendor Preference and Corporate Rate to Post Booking Flow

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	April 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.


Overview
Targeted for the March release, Concur Travel plans to display the Corporate Rate label and Preferred Vendor label for Flight. These changes will be visible on the Review and Book, Finalize and Trip Overview pages. These labels will also display on e-mails received once a booking is finalized.
User/Customer Benefit
This change is being made to inform the user which rates and vendors will be available, and it will provide a more consistent user experience across the booking process.
End-User Experience
Once the search for flights is completed, the user will then see the Corporate Rate and Preferred Vendor labels on the last pages of the booking flow and also in the post booking e-mails received. These labels will appear on the Review and Book, Finalize and Trip Overview pages.
Configuration for Professional Travel
There are no new configuration steps. The feature is available by default.
[bookmark: _Toc159930697]**Planned Changes** New Concur Experience: Update to Round Trip Pricing

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	March 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.


Overview
With the March release, Concur Travel will update the way prices for round trips are displayed. Currently users sometimes see negative pricing when booking a round trip. SAP Concur will adjust the way these fares are shown to provide a more enhanced user experience.
User/Customer Benefit
This change is being made to eliminate confusion in the round-trip booking process and to avoid any manual calculations for the end user.
End-User Experience
The current fares for round trip searches in Flight will change to show prices more accurately. This will provide more transparency so customers will know exactly what price is being charged for their trip.
Currently, if an inbound trip is more expensive than an outbound trip, the difference in the two fares displays, instead of the price of the fare. If there is no price difference, the price displays as a zero value. If the price is less that, the difference displays as a negative value.
With this change, the total fare will automatically be updated to reflect both the inbound and outbound fares.
Configuration for Professional Travel
There are no new configuration steps. The feature is available by default.
[bookmark: _Toc159930698]**Planned Changes** New Concur Travel Experience: Include Accommodation Option on the Flight Search Tab (Professional Edition Only)

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	March 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.



Overview
Users creating a trip itinerary can include flights, hotel, car and rail reservations, all within the same trip. Targeted for March 2024, a more streamlined approach will be available. When entering a flight search on the Flight Search tab, they can simultaneously include a search for accommodations.
User/Customer Benefit
Upcoming changes to the Concur Travel user interface will help minimize the number of steps required to complete the trip booking process on Mobile.
End-User Experience
The Flight Search tab now includes the Include Accommodation option. 
Once a user has entered their flight search conditions on the Flight Search tab, the Include Accommodation checkbox will be enabled. If clicked, the user interface will update to display accommodations search options.
[image: ]
[image: ]
Once a user clicks Search Flights, the user interface will update to display the Flight search results. The user will then select their flight and click Book and Continue. Previously, the user was redirected to Finalize page and had the option to Add Accommodation. With this change, after the Book and Continue page, the user interface will immediately display the accommodations results.
The user will select their accommodations and again click Book and Continue. The user interface will display the Finalize screen where the user can confirm the trip with both bookings.
If the user edits their flight search query during this process, the results of the original accommodations query will display to the user. This is consistent with legacy Concur Travel behavior.
Configuration for Professional Travel
This feature is enabled by default. There are no configuration steps.
If the Hide Hotel Tab module property is enabled, users will not see the Include Accommodation option and will not be able to add accommodations to their flight search.
[bookmark: _Toc159930699]**Planned Changes** Miscellaneous
[bookmark: _Toc159930700]**Planned Changes** New Concur Travel Experience: Trip History (Professional Edition Only)

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	April to May 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.



Overview
Targeted for the March 2024 release, the Trip History feature will be available for the new Concur Travel experience. This feature will provide all access to detailed historical records of all trips associated with an account.
Phases
 This feature will be released in phases:

	Phase
	Date of Release

	Phase 1: New History tab on the Trip Overview Page.
Trip-level events (for example, Trip Created, Trip Cancelled, Trip Confirmed)
Stand-alone Approvals events (for example, Trip Approved, Trip Rejected)
	April 2024

	Phase 2: 
Booking-Specific events (for example, Booking Created, Booking Cancelled, Booking Updated)
	April 2024

	Phase 3: 
Approvals via Request Integration
Additional events
	May 2024


There will be a detailed list of supported events and which information they include in next month’s release note.
Trips which include bookings from both the legacy and new Concur Travel experience will be included only in the legacy Trip History, on the web application. 

Trips which include bookings from only the new Concur Travel experience will be included within the new experience Trip History, on both web and mobile applications.
User/Customer Benefit
This feature will provide greater clarity and confidence in the details of the Concur Travel booking experience, allowing users to search for and reference trip details more quickly and easily. This will allow users to avoid having to request information via a support case.
Users and arrangers will be able to see the Trip History tab on the Trip Overview screen.
End-User Experience
Historical data will include:
· the original details of the trip and the travel provider, for example, airlines, hotels, locations etc.
· all edits to a trip
· the identity of the person performing each action taken on the trip
· dates and time stamps
· ticket and confirmation numbers
· approvals and rejections
· policy violations
· detailed trip costs
· specific details of travel providers
To access trip histories:
1. On the Trip Overview screen, click the Trip History tab.
The Trip History tab will display all the events that took place for the trip in either ascending or descending chronological sort order, such as Creation, Cancellation, Approval etc.
To expand the content and see additional details, click the arrow icon next to the event.
[image: ]
Configuration for Professional Travel
This feature is enabled by default. There are no configuration steps.
[bookmark: _Toc159930701]**Planned Changes** Rail
[bookmark: _Toc159930702]**Planned Changes** New Rail Experience: UK Rail (Trainline) on Mobile

	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2024
	--
	March 2024

	Any changes since the previous monthly release are highlighted in yellow in this release note.


Overview
Targeted for March, Concur Travel are planning to introduce UK Rail (Trainline) on Mobile. This will first start with migrated clients in Q1 and in Q2, it will expand to eligible clients. 
User/Customer Benefit
This change is being made to synchronize the web and mobile experience for users. Customers will be able to not only make Trainline bookings on web, but also on the Concur mobile app.
End-User Experience
The booking workflow will include search, book, and itinerary review.
Image to be included in subsequent update.
Configuration for Professional Travel
There are no new configuration steps. The feature is available by default.

© 2024 SAP SE or an SAP affiliate company. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.
Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
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