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Legal Disclaimer 

The information in this presentation is confidential and proprietary to SAP SE or an 
SAP affiliate company and may not be disclosed without the permission of SAP SE or 
the respective SAP affiliate company. This presentation is not subject to your license 
agreement or any other service or subscription agreement with SAP SE or its 
affiliated companies. SAP SE and its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related presentation, 
or to develop or release any functionality mentioned therein. This document, or any 
related presentation and SAP SE or an SAP affiliate company’s strategy and possible 
future developments, products and or platforms directions and functionality are all 
subject to change and may be changed by SAP SE and its affiliated companies at any 
time for any reason without notice. The information in this document is not a 
commitment, promise or legal obligation to deliver any material, code or 
functionality. This document is provided without a warranty of any kind, either 
express or implied, including but not limited to, the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement. This document 
is for informational purposes and may not be incorporated into a contract. SAP SE 
and its affiliated companies assume no responsibility for errors or omissions in this 
document, except if such damages were caused by SAP SE or an SAP affiliate 
company’s willful misconduct or gross negligence.  

All forward-looking statements are subject to various risks and uncertainties that 
could cause actual results to differ materially from expectations. Readers are 
cautioned not to place undue reliance on these forward-looking statements, which 
speak only as of their dates, and they should not be relied upon in making 
purchasing decisions. 
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Version Information 

Supported Phone OS  
Device  Operating System 

Apple iPhone Version 13.0 or greater – users will be able to upgrade to the current version 

Apple iPad Version 13.0 or greater – users will be able to upgrade to the current version 

Google Android  Version 8.0 or greater – users will be able to upgrade to the current version 

Supported Mobile Versions 

Note the following: 

• Applicable for 9.97 and newer: If the current mobile app on your mobile 
device is older than the two latest versions, you will be notified - through a 
Message Center message and push notifications – that you should update the 
app to the latest version. 

• If you have a version of the app older than the last 4 versions on your mobile 
device, you will see an upgrade notice on the login page and will need to 
update the app to the latest version or you will no longer be able to access 
the SAP Concur mobile app on your device.  

NOTE: The SAP Concur mobile app will not be removed from mobile devices 

that have a version of the app older than the last 4 versions. 

 For more information on the retention policy, refer to this FAQ. 

Deprecating Mobile Versions 

Platform Deprecating Version  

iPhone/iPad 9.93, 9.94, 9.95, 9.96 

Android 9.93, 9.94, 9.95, 9.96 

Latest Supported Mobile Versions 

Platform Latest Version  Available How to Update 

iPhone/iPad 9.100 April 14, 2022 Update via App Store 

Android 9.100 April 11, 2022 Update via Google Play 

https://assets.concur.com/concurtraining/cte/en-us/FAQ_SAP_Concur_Mobile_App_Deprecation_Policy.pdf
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Locate Version Information on the iPhone 

To check the version number on the iPhone: 

 

Locate Version Information on the Android 

To check the version number on the Android:  
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Bug Fixes 

 

Platform OS Highlights 
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Release Notes 

Android / iPhone / iPad –Automatically Match Expenses 

Within an Open Report Supported  

Overview 

With the March (9.100) Mobile release, mobile users will now have their expenses 
automatically matched with other expenses within an open report within the SAP 
Concur mobile app. 

When a mobile user opens an expense report, the system automatically checks for 
matching expenses in the expense list on the Expenses screen. If the system finds 

matching expenses, the following events occur: 

• A banner appears at the top of the Report screen  

 

• The system links each matching pair of expenses 

NOTE: Mobile users are currently unable to undo a match within the mobile app 

or in the web version of SAP Concur. 

BUSINESS PURPOSE / CUSTOMER BENEFIT 

This new feature provides mobile users with a more streamlined experience between 
the mobile app and the web version of SAP Concur. 

What the User Sees 

iPhone 

On the Report screen, mobile users will see a link icon for each expense that is 
matched with another expense within the open report.  
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Mobile users will also see this icon/message on the Expense screen. 

 

NOTE: At this time, mobile users are unable to tap on this icon/message to view the 
matched expenses.  

Configuration / Feature Activation 

The feature is automatically available; there are no configuration or activation steps. 

Android / iPhone / iPad – Allow OCR and QR for the e-Fapiao 

Overview 

Configuring the upload method for e-fapiao allows the company to regulate if the type 
of e-fapiao uploaded is as per the company’s requirements. The option lets the client 
decide to enable upload of either the OCR or QR image types for e-fapiao or, instead, 
require upload of the original e-fapiao by disabling this option and requiring the upload 
of the original e-fapiao file. 

BUSINESS PURPOSE / CLIENT BENEFIT 

This update allows the customer to customize the fapiao upload method according to 
their requirements. 
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What the User Sees 

On the Concur Settings screen, the Allow OCR or QR for the e-Fapiao option can 

be enabled or disabled as per the company’s requirement. If your company requires 
uploading the original e-fapiao file, this option will be disabled. 

Users with Expense Processor and Processor Manager roles can only manage this 
configuration. 

 

Configuration / Feature Activation 

This change is automatically available; there are no configuration or activation steps.  

 For more information, refer to the Mobile App User Guide SAP Concur Fapiao 
Capture. 

https://www.concurtraining.com/customers/tech_pubs/MobileDocs/MOB_UG_Fapiao_Capture.pdf
https://www.concurtraining.com/customers/tech_pubs/MobileDocs/MOB_UG_Fapiao_Capture.pdf
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Planned Changes 

There are no planned changes this month. 
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© 2022 SAP SE or an SAP affiliate company. All rights reserved. 

No part of this publication may be reproduced or transmitted in any form or for any 
purpose without the express permission of SAP SE or an SAP affiliate company.  

SAP and other SAP products and services mentioned herein as well as their respective 
logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) 
in Germany and other countries. Please see http://global12.sap.com/corporate-
en/legal/copyright/index.epx for additional trademark information and notices.  

Some software products marketed by SAP SE and its distributors contain proprietary 
software components of other software vendors.  

National product specifications may vary.  

These materials are provided by SAP SE or an SAP affiliate company for informational 
purposes only, without representation or warranty of any kind, and SAP SE or its 
affiliated companies shall not be liable for errors or omissions with respect to the 
materials. The only warranties for SAP SE or SAP affiliate company products and 
services are those that are set forth in the express warranty statements accompanying 
such products and services, if any. Nothing herein should be construed as constituting 

an additional warranty.  

In particular, SAP SE or its affiliated companies have no obligation to pursue any 
course of business outlined in this document or any related presentation, or to develop 
or release any functionality mentioned therein. This document, or any related 
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future 
developments, products, and/or platform directions and functionality are all subject to 

change and may be changed by SAP SE or its affiliated companies at any time for any 
reason without notice. The information in this document is not a commitment, 
promise, or legal obligation to deliver any material, code, or functionality. All forward-
looking statements are subject to various risks and uncertainties that could cause 
actual results to differ materially from expectations. Readers are cautioned not to 
place undue reliance on these forward-looking statements, which speak only as of their 

dates, and they should not be relied upon in making purchasing decisions. 
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