	The SAP Concur Mobile App – Reports
March 22, 2019
	Applies to these SAP Concur solutions: 

Yes:
Expense 

Yes:
Travel 

Yes:
Travel & Expense
Yes:
Authorization Request 
Yes:
Invoice

	This Guide 

This guide describes the report for the SAP Concur mobile app. This information is provided for client administrators. 
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	· IMPORTANT: This guide does not include information about the reports generated or managed in SAP Concur Analysis or Intelligence service (using Cognos).


Please Note:

·  The SAP Concur app for iOS and Android supports universal links, i.e. links that navigate directly to the app if it is installed or to the website if not.
· Such links are included in notification emails from SAP Concur related to the expense report changes.

· Universal link support for customers own use is currently not supported. 

· Some security solutions may block the links embedded into email from opening the app directly. The proper exceptions for the security policy should be configured for SAP Concur universal link URLs (pattern to match: https://*.concursolutions.com/*). Known cases are:

· MDM/MAM policy that prescribes to open any link tapped in Outlook mobile app only in specified browser.

· Outlook mail server phishing protection that wraps all link embedded into e-mails to open the safety check service first.

Overview
The SAP Concur mobile app report is housed and managed with the Concur Travel reports. Just like other Travel reports, in order to use the mobile report:
· The User Admin assigns the Report User permission to the desired user.
– and –

· The Report Admin assigns specific reports to the Report User.
For information about the User Admin role, refer to the User Admin User Guide. For information about the Report Admin role, refer to the Company Administration User Guide. 
Access the Report

When the report has been assigned to the Report User, the Reporting menu appears. The user clicks Reporting; the mobile report appears automatically. 
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Show this report by default

This report shows the users who have created a mobile PIN and the date it was created.

Company
| CommaSavvy (CommaSavvy)

Date Range
[nvear — [V][2018

] | HTML (display to Screen)





The user chooses the desired criteria ands clicks Submit. The following appears.
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COMPANY_NAME LAST_NAME FIRST_NAME MIDDLE_NAME login_id DATE_INSERTED_UTC IS_ACTIVE LOCKOUT

CommaSavvy Miller Chris A ChrisMiller@CommaSavvy.com 01/04/2018 True False




Available Output Formats

For most reports, you can view them on-screen and download them in HTML, Microsoft® Excel, Microsoft® Access, CSV, TXT, XML, and PDF format.
Divisional View in Concur Travel

If the company has divisional view enabled in Concur Travel, Report Users will be able to see only those users they have access to. Only someone with the global view can see information for the entire company. 
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