SAP Concur Release Notes

Concur Expense Professional / Premium

Month Audience

Release Date: April 2024

Initial Post: April 19, 2024 Client FINAL

Contents
Release NOtES ......cucciierimrimrie i sie s s s s s s s s na s s s s am s s amsansansansnnsnnsnnsnnsns 1
(N} o] o T =1 o = PP 1
Next Generation: Check Box Data Value is Now False and not Null ..., 1
T =] =T 2= |V P 1
Enhanced User Interface in Expense Payment Manager......c.coiiiiiiiiiiiiiic i 1
Updates to the Payment Status Timeline .......ooviiiiiiii 4
[0 o= | .2 o [0 o PP 5
Removal of Expense Types DesCriplionNs ...ciiiiiiiiiiiii i e e naeas 5
LT Te TSI =T VA T = U 7
Update - Administrator Delegating for a User May Reset Initial Distance Mileage for
=T = = G- o 7
T ESTol=T | =T o =0T U= PP 7
Keyboard ShortCuts fOr EXPENSE SCIrEENS ...ttt ittt at e at et et aaneaanens 7
L= A2 2] (o 1T VZ= o o= PP 9
New Features: Create a New Rate Bundle from a Statutory Base Rate Bundle and
ENhanced PrevieWw MOGE ... ..couiiiiiiii it e e e e e n e e s n e e ennenes 9
Planned Changes....icciieriemmiemmiemmasmsasmsesssnssssssasssasssnsssnssanssnnssnnsanssanssnnssnnsnnnnnns 13
(6o a1 1=1 2 V2K O 1 PP 13
**Planned Changes** Enhancements to the Manage Transactions Screen.................. 13
Receipts — EXpenselt for Web ...ciiiiiiiiii i e e 16
**Planned Changes** Single Combined Option to Select Expenselt for Email and Web
NOW TWO Separate OptioNS. . ..uiiiiiiiiiiiii e r s se e 16
=T 0o N 16
**Planned Changes** Enhancements to the Report Timeline.......c.covviiiiiiiiiiiinnn, 16
**Planned Changes** Preferred Name for Expense Submitter ..........c.ccvoeviiiiiinnnnne. 18
User Interface Changes ... ..ottt et e e e e e e 19
SAP Concur Release Notes Page i Concur Expense Professional / Premium
Release Date: April 2024 Client FINAL

Initial Post: April 19, 2024



**Planned Changes** Update to the Report Status Indicator...........covvviiiiiiiinnnnee. 19

(0] FT=1 3 1 S\ oY o ot 1 o ' Y 4 = 20
N o1 =T 1011 1 2 20
ACCESSIDIlITY UpPAates .oiviiiiiiiii i e 20
1= g Lo [T gl DAY= =] | Y 20
Gender Diversity Planned Features and Changes ........cooeiiiiiiiiiiii e 20

| g o oo 18 [ il U ==Y gl AN £ = L= PP 20
Client Customized CoNTeNt ..uiiriiii i e s e e eanenes 20

1S U] 0] o o Yol =17 0] o' PP 21
SAP Concur Non-Affiliated SUDPrOCESSOIS ..uuiiiiii i i i i i i 21

1 U] o] oTo] g =T N =T g0 =T = o P 21
Supported Browsers and Changes to SUPPOrt .....coviiiiiiiiiii e 21
Additional Release Notes and Other Technical Documentation ..........ccveeruaens 22
10T o 1 =T 1= | o T PP 22
SAP Concur Support Portal — Selected USersS.......cviiiiiiiiiiiiiii i aaanaaaeas 22

O T =T 23
Check SUPPOIT Case Statls .uuiiiiiiiiiiii i i i e e e i et ettt et e e e e raaeaaaeanes 23
SAP Concur Release Notes Page ii Concur Expense Professional / Premium
Release Date: April 2024 Client FINAL

Initial Post: April 19, 2024



Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company'’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes: Custom Fields

Release Notes

This document contains the release notes for Concur Expense professional edition.

NOTE: Features and changes that apply to SAP Concur site-wide or to multiple
products/services are documented in the Shared Changes Release Notes. For
information about site-wide or shared changes in this release that might
impact your SAP Concur solutions, refer to the Shared Changes Release
Notes.

Custom Fields

Next Generation: Check Box Data Value is Now False and not Null

Overview
On April 9th, a change to the behavior under the Next Generation (NextGen) user
interface is applied to check boxes created using the custom fields feature. Now, for
an unselected check box, the system will always send a value of False instead of a
value of Null to match the behavior of the previous user interface.
This feature standardizes the behavior of the NextGen and prior user interfaces so

that a value of False is the default value sent by NextGen to Expense and this same
value will appear on data extraction.

Administrator Experience
The administrator tasked with data extraction will no longer see a value of Null when

working with an unselected check box under the NextGen user interface but will
instead see a value of False just as they did under the earlier user interface.

Configuration / Feature Activation

The change will occur automatically; there are no additional configuration steps.

Expense Pay

Enhanced User Interface in Expense Payment Manager

Overview

As of April 18th, 2024, SAP Concur has enhanced the Funding Accounts and View
Funding, and Batch Definitions screens to provide easier access to relevant
information and to remove outdated elements from the user interface.
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Release Notes: Expense Pay

This update provides faster access to relevant information on screen in a simplified
manner and reduces the number of clicks required to view the necessary
information.

Administrator Experience

Navigate to the Payment Manager > Configure Batches > Funding Account
screen to see the following updates:

Example:

The Bank ID column displays the term Provider Account instead of
Global Account when using Convera as the payment provider.

The Account Number column is populated with the term Provider
Account. In the future, this will be used to display the provider account
ID you setup with your payment provider.

Removed the following columns: Pay Cycle, Funding Type, On Hold,
Active Date, and Test as they are no longer in use or don't provide
useful information.

Added a new column labeled Provider which displays the term Provider.
In the future, this will be used to display the payment provider’s name
you setup the account with.

The Funding Accounts screen now displays a full page of funding
accounts for the user when searching for the required funding account
with multiple pages of accounts. Previously, only 10 records displayed
when user clicked the next page icon.

E5¥ concur

Company v

Tools

Expense

Administration v @ &

Invoice

Configure Batches

Payment Manager Funding Accounts || Card Programs || Batch Definit
Mor es

CrD CImD

Account Namets Provider Bank ID Available For  Active
RED

JBY Confirmed Globat
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Release Notes: Expense Pay

°
Configure Batches
Funding Accounts H Card Programs H Batch Definitions. ‘
¢
Account Namel= Provider Bank ID Account Number Currency | Status Avaitable For | Active |
DKK WUD Provider Provider Account Provider Account DKK Accepted Global Yes -
Delta Sync Test Classic 091000019 4321 usD Pending R&D Yes
EUR Pay File Pay File APMMDKKKXXX Y ] EUR Confirmed Sales Yes
EUR WUD Provider Provider Account Provider Account EUR Accepted Global No
EURO DD On Hold Classic BDFEFRPP 9012 EUR Pending Global Yes
EURO Payfile Test Pay File BDFEFRPP 9012 EUR Confirmed Global Yes
France EURO Provider Provider Account Provider Account EUR In Progress Sales No
Funding for AMEX CA Provider Provider Account Provider Account CAD In Progress Global No
GBP WUD Provider Provider Account Provider Account GBP Accepted Global Yes
GP EURO Provider Provider Account Provider Account EUR Accepted Marketing, Sales  Yes
GP SU 2107 Provider Provider Account Provider Account usb Accepted Marketing Yes
GP USD sU 2106 Provider Provider Account Provider Account usb Accepted Marketing Yes
Guam USD WUD Provider Provider Account Provider Account usb Accepted R&D No
HKD Hold Test Classic 123123 9012 HKD Pending Global Yes
HKD WUD Provider Provider Account Provider Account HKD Accepted Global No
INR 6/24 2 Pre Fund 12345678909 123456789012 INR Unsent Global Yes
INR John GP Provider Provider Account Provider Account INR Accepted Global Yes
INR Unsent Tests Pre Fund 12345678909 123456789012 INR Unsent Global Yes .
IK € [Page 205] > ] | 2 Displaying accounts 41 - 80 of 165

When you add a new card batch in the Batch Defnitions screen, selecting or
changing the card program automatically displays a filtered list of funding accounts
based on the currency used for the card program.

Configure Batches

Funding Accounts H Card Programs ” Batch Definitions |

Add Card Batch Definition

Batch Name Reimbursement Method Awvailable For

I singapore Card batch I Expense Pay By Concur hd I Global h

Card Program
IAMEX HKD-HKD e

rFunding Account

New Provider Account New Pay File Account | Set Funding Account

Live Funding Account

Account Name ‘ Bank ID ‘ Account Number | Currency | Status Active

Available Funding Accounts

Account Namel= Bank ID Account Number Currency Status Active
[] 0 HKD Account Provider Account  Provider Account HKD Accepted Yes
|¥/| 00 HKD Provider Account Provider Account HKD Accepted Yes
[ ] HKD Hold Test 123123 0012 HKD Pending No

Navigate to the Payment Manager > Monitor Batches > View Funding screen to
see the following updates:

¢ Rearranged the Global Funding tab to be placed first as it contains more
relevant information. The other two tabs Direct Debit and Pre Fund is
no longer be in use and hence, they are removed from the UI.

e The Global Funding tab is renamed to Provider Funding Amounts.
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Release Notes: Expense Pay

¢ The Bank Statements tab is removed as it is no longer relevant.

ET¥Concur  Administration v ® A&

Company v  Expense  Invoice

Tools Monitor Batches

Payment Manager View Batches | View Funding | Extract Reconcilistior

Monitor Batches

Process Date Cash Amount Card Amount Total Amount Returned Amount | Status Trace Number Details

Digitalised Receipt Search

Configuration / Feature Activation

The change occurs automatically; there are no additional configuration steps.

Updates to the Payment Status Timeline

Overview

A new payment status timeline button is added to the Expense Payment Manager, as
a part of the Monitor Payees screen, to aid in understanding the status and the
history related to a payment.

This update helps provide more meaningful information to the administrator when
tracking a payment and help answering employee inquiries about their payments. It
also provides faster access to more relevant information in a centralized and
simplified display.
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Release Notes: Localization

Administrator Experience

Navigate to the Payment Manager > Monitor payees > Report Payees screen to
access the new View Payment History button. The button is disabled until a
payment is selected.

Report Payees | Cash Advance Payees  Employee Bariing
, .
. - W
Unassgned v v v Any v
Approve Dise (From s
. - e
D CTDHOED T ==
Report Name Report 1D Paymant Demand 1D | Approved Dat... | Payes Name Amount | Cutrency Reimbursement Method | Payee Type | Status | Batch ID
Conference expenses. QIFMEASTIMI2SOBALFGS 4592 100672023 PN, Polang 7500 AN Expense Pay By Concur Employee Aborted  O205d -
October Expanses Par  JCI30FIOSSECACRBOADCS 4597 10082023 PN Polang 35500 PN Experse Pay By Corvie  Emciones Anoted Q7000

Select a payment and click the View Payment History button to display a timeline
view for the payments, including their batches and the various statuses as the
payment progressed.

Payment Status Timeline

Report ID: BB18297051DF40EF8BFA | Approved Date: 09/12/2023 | Payment Amount: 179.00 PLN

9 Paid Payment (id: 4553) was paid on 09/12/2023

C) Sent Payment (id: 4553) was sent for processing on 09/12/2023 03:11 PM

Q) Created Payment (id: 4553) was created and added to batch: 181f9407-2f8d-4034-b63a-1¢14521f9f05 on 09/12/2023 03:11 PM
@ Banking Updated The employee banking was updated on 09/12/2023 03:11 PM

i Banking Failed ~ The employee banking was set to failed on 09/12/2023 03:10 PM. Failure reason: 01051

‘; Returned Payment (id: 4552) was returned on 09/12/2023 03:10 PM

< Sent Payment (id: 4552) was sent for processing on 09/12/2023 03:10 PM

@ Created Payment (id: 4552) was created and added to batch: 6d5c914f-53de-4b0d-8b4b-a0967397e3ee on 09/12/2023 03:10 PM

Configuration / Feature Activation

The change occurs automatically; there are no additional configuration steps.

Localization

Removal of Expense Types Descriptions

Overview

As of April 12th, 2024, SAP Concur has deprecated the descriptions for expense
types. Currently, there is no possibility to set the descriptions for expense types in
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Release Notes: Localization
the Concur user interface or APIs, but these descriptions do display in the
Localization tab in Concur Expense settings.

However, the localized text is not used anywhere within SAP Concur.

This feature prepares the client who uses the localization area for expense types for
future feature enhancements.

Administrator Experience

In the Administration > Expense > Expense Admin > Localization tab,
administrators can no longer see the contents in the Description and Source Value

columns. All default descriptions (and any translated values) are removed.

n - -
e i Localization
Expense Admin Edit Localization ” Export Localization ” Import Localization
Accounting Administration Source Language: Target Language:
Appearance Admin English English
Attendee Import Templates
Attendees Find text in: Find text containing:
Audit Rules English v [ search |
Audit Workbench
Car Configuration m
Change Log
Company Info Source Valuetz Expense Type Source Value ‘ Description Last Modified
Configuration Report 01. Travel 01. Travel Travel Travel 03/01/2024
Currency AdnTm . 02. Transportation 02. Transportation 09/18/2020
Custom Localization
Delegate Configurations 03. Meals and Entertainment 03. Meals and Entertainment Meals and Entertainment Meals and Entertainment 09/18/2020
Email Reminders 04. Office Expenses 04. Office Expenses Office Office 09/18/2020
Exceptions 05. Communications 05. Communications 09/18/2020
Expense Type Import
i o e 08. Fees D8. Fees 09/18/2020
Expense Types
Feature Hierarchies 07. Other 07. Other Rename type with a similar exp... Rename type with a similar exp... 09/18/2020
Forms and Fields 08. Relocation/Ex-Pat 08. Relocation/Ex-Pat 09/18/2020
GrOUP Conflguramcns 09. Cash Advance 09. Cash Advance Parent expense type for cash a...  Parent expense type for cash a... 09/18/2020
Imaging Settings
PPV P Agency Booking Fees Agency Booking Fees 09/18/2020
Air Fare Air Fare Canada airfare. Eligible for Pre... Canada airfare. Eligible for Pre... 09/18/2020
Airfare en Airfare en Eligible for Prepop. All charges ... Eligible for Prepop. All charges ... 04/19/2023
Map Expense Concept . . 8
Fields Airfare Ticket Tax Airfare Ticket Tax 09/18/2020
Baumaent Tuna: Cose L Cone nsincnngg

NOTE: Administrators must save any custom translations or texts that was used in
the localization area for expense types.

Configuration / Feature Activation

The change occurs automatically; there are no additional configuration steps.
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Release Notes: Mileage Service

Mileage Service

Update - Administrator Delegating for a User May Reset Initial
Distance Mileage for Personal Car

Overview
In the February release notes it was stated that the administrator for Expense
Professional or Standard edition, while delegating for a user, could now reset the
initial distance of the user’s personal car. With this release, the Can Administer role
in Standard and the Expense Configuration administrator (Restricted) role in
Professional may now perform this task for their users.

This feature change lets the client assign the role and complete this task at their site,
providing flexibility and is a result of feedback from our client base.

Configuration / Feature Activation
The change will occur automatically; there are no additional configuration steps.
B For more information refer to the Concur Expense: Car Configuration Setup
Guide, the Concur Expense: Mileage Service Setup Guide, and the Concur Expense:

Mileage Service Setup Guide for Concur Standard Edition.

Miscellaneous

Keyboard Shortcuts for Expense Screens

Overview

SAP Concur has enabled convenient keyboard shortcuts in selective Concur Expense
screens such as Expense Home, Report Page, and Expense Entry Page. This
update offers users a more convenient way to navigate the expense application
faster, ultimately improving productivity, efficiency, and user satisfaction.

NOTE: This feature will currently be available in English only.
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End-User Experience

Release Notes: Miscellaneous

On selective Expense screens such as Expense Home, Report Page, and Expense
Entry Page, press SHIFT + / to view the available shortcuts and to toggle the
keyboard shortcuts ON or OFF.

Keyboard Shortcuts

i @)

Expense Home
Action

Show Keyboard Shortcuts
Create New Report
Upload New Receipt
Scroll to Report Library

Scroll to Available Expenses

Keyboard Shortcuts

Keyboard Shortcut
o«

n

u

e

e

e

Report Page

Action

Show Keyboard Shortcuts
Go to Expense Home
Add Expense

View report header
Submit Report

Copy Report

Delete Report

Toggle Receipt Panel

Keyboard Shortcut
o

g
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Release Notes: Travel Allowance

7 Concur  Expense v @ AE
Keyboard Shortcuts X
Manage Expenses Card Transactions Cash Ad|
e (@
on
©
Home / Expense / Manage Expenses / XPR-49059 / Lunch
Expense Entry Page
i i Action Keyboard Shortcut ~
A\ You must attach a receipt image to this expense. Show Keyboard Shortcuts o
L Go to Expense Home g e
unch $4°' oo [o"TTTM Delete Expense || Save Expense
02/01/2024 Go to Report Page BE
Save Expense X s . .
Details Itemizations Hide Receipt
Delete Expense d
@ Allocate Toggle Receipt Panel X 2
CFDI
EpTE Upload New Receipt u ]
Lunch View Attendees ]
Transaction Date * View Allocations a
02/01/2024
city " Enter vendor Name
Seattle, Washington X v
Payment Type * T
Poch —_—

Configuration / Feature Activation

The change occurs automatically; there are no additional configuration steps.

Travel Allowance

New Features: Create a New Rate Bundle from a Statutory Base
Rate Bundle and Enhanced Preview Mode

Overview

In March, two new features were released for clients using Travel Allowance. These
features will be useful for clients who will be transitioning from the Legacy to the
Service version of Travel Allowance.

Create a New Rate Bundle from a Statutory Base Rate Bundle

In March, a new feature for Travel Allowance Service (TAS) supports an option to
create a new rate bundle from an existing statutory base rate bundle. This allows a
client to change calculation rules while rates remain read-only, assign a user to the
bundle, and test it.
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Release Notes: Travel Allowance

Add Rate Bundleo a

o Important: ALWAYS use the SAP Concur-managed statutory rate bundle for supported countries to benefit from automated rate updates. Only de-
viating rates or rules should be added in a client rate bundle and assigned to the configuration together with the statutory bundle.

CLIENT_SAP_CONCUR_DE

Statutory rates, Germany (Client)

try/Region O .

Germany

Statutory rates, Germany X

Testing can include changing the default Calculation Rules while still benefiting from
automatic rate updates for the new bundle. For example, updating the default for
Day of exchange rate to allow the default to be switched to first day of the
itinerary, last day of the itinerary, or the start/end date of the expense report

header. Or update the default Reimbursement interval to either Calendar Day or
24-hour interval.

Rate Bundles

Rate Bundle = LocationlT | Managed BylT Actions
CLIENT_SAP_CONCUR_DE - Statutory rates, Germany (Client) Germany SAP Concur f Company / @ i H=
CLIENT_SAP_CONCUR_PL - Statutory rates, Poland (Client) Poland SAP Concur / Company 7 o R —

Note that, once created, the new rate bundle will display under Managed By as SAP
Concur / Company.

Enhanced Preview Mode for Travel Allowance Service

In October of 2023 the Users for Preview Mode feature was released. This feature
allows the Legacy client without access to a Production Sandbox environment to test
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Release Notes: Travel Allowance

the Travel Allowance Service (TAS) prior to transition. This is done by selecting the
Users for Preview Mode option in Travel Allowance Configuration.

Travel Allowance Configuration

“

Rate Bundles @ Quick Help X

Configurations @

Travel Time Adjustments @ Assign a user directly to a configura-

tion. You can assign one user to mul-
Users for Preview Mode| @ tiple configurations, but each configu-

ration can only be assigned to one

Legacy Rate File Converter] { User This option allows you to test
the new Travel Allowance Service for
a specific user. It is not meant for pro-

ductive usage

With the March 2024 release, several updates were made available to this feature:

e Preview Mode in Menu: The Users for Preview Mode menu is changed to
Preview Mode and updated Quick Help text is included:

Travel Allowance Configuration

Quick Help
Rate Bundles @

Configurations @ | The Preview Mode allows you to
Travel Time Adjustm|  TEST all pre-delivered country tem-
plates for travel allowance. You can
Preview Mode @ | adda configuration for any sup-
| ported country and view the details
Legacy Rate File Co| of the rates and rules. Then you can
link the configuration to a user for
testing purposes. The Preview Mode
is NOT for productive use.

¢ Add Configuration: The Preview Mode page now displays the Add a
Configuration button for the Expense Administrator (Restricted) role:

Preview Mode ©

onfigurations

ConfigurationT= User LoginlT User Name [T

AUSTRALIA - Australia

When adding the new configuration, the administrator may update only a
restricted set of fields and may select only those rate bundles that are
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Release Notes: Travel Allowance

marked under Managed By as SAP Concur / Company.

Add Configuration

code @

Allowances as Fixed Amounts or Limits

o A (7] Rate Categon (7]
Daily Allowance v Daily Allowance v
r ta 0
Daily Allowance ~
ombine Rate Categories @ Over Limit Distribution Method @
None None

Configuration / Feature Activation

These features are automatically available; however, they can be configured by the
Travel Allowance Configuration administrator or SAP Concur personnel as required.
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Planned Changes: Company Card

Planned Changes

The items in this section are targeted for future releases. SAP Concur reserves the
right to postpone implementation of — or completely remove - any
enhancement/change mentioned here.

NOTE: The planned changes listed in this document are specific to this product. For
information about planned site-wide or shared changes that might impact
your SAP Concur solutions, refer to the Shared Changes Release Notes.

Company Card

**Planned Changes** Enhancements to the Manage Transactions
Screen

Information First Published Information Last Modified Feature Target Release Date

March 2024 -- Late May, 2024
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

In late May, enhancements to the Manage Transactions screen will be available to
the Company Card administrator for evaluation. These changes will be visible by
default and the administrator may work with the new user interface and then decide
to revert to the earlier version or continue with the newer version which will become
the default user interface in an upcoming release.

NOTE: More feature information will be available in an upcoming release note.

This feature improves the company card experience by automatically displaying
search results from the previous 30 days with the ability to perform a more complex
search that displays hidden, visible, duplicate, and expensed transactions in a
column order view familiar to administrators working in a financial statement format.

Administrator Experience

The Company Card administrator will see the simple search format of employee
transactions of the previous 30 days. Transactions that are both hidden and visible to
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Planned Changes: Company Card

employees (including transactions that are already on an expense report) will be
returned.

A Unassgned Cradit Caeds found (696). Transactions from these casds wil not be available 1o add 10 an expense report untll the Cards are assigned 10 3 user. Assign Cards

Company Card

[ Manage Card Programs |[ Wanage Aczounts || Mansge Tranzactions I Preview [§< Tramzactions I Nanage Lodge Transsctions || Merchant Codo Mapp ‘ Settrngs l View Import Logs || Check CR Aczount
[° Some yansactons may not be (0 the system yet & can take up 10 14 days for 3 bank 10 post 3 charge and for t to appear in Concur. Leam more
Stan Date * @ End Date " @ ] Last & Digs of Card. Name on Card or Empioyee ID Amount (Mnimum) @ Amount (Maxmum) @
Date ©1= | Status Last 4 Digits of Card | Assignes Name
Vsbie 10 E e
021%2024 1359 008 CRTester
Assigred 10 a Repon
21 L %8 D08 CR
Po
215202 33 DOS CR
Posie U
0271572024 — - —_— 1358 DOB CRTester
Potential Duptcate
021152024 - 1358 D08 CRTester
Posted Prior 1o Assignment Date
0152024 dnetricksolicinas aatl - 1359 D08 CRTester

tart Date * @ End Date ' @ Last 4 Digits of Card, Name ¢ rd or Employee ID Am t (Minimum) @ Arr t (Maximum) @

v Potential Duplicate v m

The Last 4 Digits... search now combines the logic for all the potential typed values:

—|All Search In selections are now combined
1/so that any typed value will return a result.

ard Progr Manage Account Manage Tran: Prev Manage Tr pction Manage Lodge T

be in the system yet. It can take up to 14 days for a bank 1o post a charge and for it to appear in Concur|

tart Date * @ End Date * @ Last 4 Digits of Card, Name rd or Empioyee IC
/0372024 B 03042024 B 12

Duplicate transactions are displayed using the Potential Duplicate attribute, and
the informational window includes a link to release the transaction to the employee:

MerchantVend

Date 12 Status Transaction Hidden

Potential Duplicate

There is already a transaction in Concur with

tes. Therefore, this tran
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Planned Changes: Company Card

Transactions both already assigned to a report or posted prior to assignment date
are clearly marked. For some status types, hovering a cursor opens an informational
window describing the condition, action, and links to take action as needed:

Date O1% Status Last 4 Digits of Card | Assignee Name

Transaction Hidden X

Posted Prior to Assignment Date
This transaction has been hidden because it |

E N ||, posted pror to card assignment date minus
Posted Prior to Assig L‘} t transaction release perio
E nvill make it

Moving Between the Two Manage Transactions Windows

In the figures above both the Manage Transactions and Preview Manage
Transactions tabs are shown for clarity. Only a single tab will be displayed for the
benefit of the administrator, who may move from the new user interface to the
original interface using the Revert to prior experience link.

n Concur. Learn More [lh-- Previous Experienc r‘] X

Configuration / Feature Activation

The change to the new user interface is visible by default and the administrator may
revert to the original interface as needed. Note the new interface will display at any
time the administrator moves from the screen and back again in a single session.
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Planned Changes: Receipts — Expenselt for Web

Receipts — Expenselt for Web

**Planned Changes** Single Combined Option to Select Expenselt
for Email and Web Now Two Separate Options

Information First Published ‘ Information Last Modified ‘ Feature Target Release Date

April, 2024 -- May, 2024

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

In May, users of Expenselt will have two separate options that let them control how
Expenselt works for email and on the internet. With this change, an Expenselt user

may open their expense preferences through their Profile Settings and work with the
following options:

e Use Expenselt to create expenses from uploaded receipts on the web

e User Expenselt to create expenses from receipts mailed to
receipts@concur.com

DEFAULT BEHAVIOR FOR NEW AND EXISTING USERS

Existing users who disabled the single, combined control will see both new, separate
options disabled. New users will always see both options enabled by default.

Configuration / Feature Activation

No end-user action is required: Expenselt is automatically enabled the week of
January 15, 2024, for all end-users on entities that have purchased Expenselt.

Reports

**Planned Changes** Enhancements to the Report Timeline

Information First Published ‘ Information Last Modified Feature Target Release Date
April 12, 2024 -- April 23, 2024
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

The user interface for the Report Timeline feature in an expense report will be
enhanced and will display updated icons and layout. Some additional details will also
display when compared to what is currently displayed.

This feature will provide users with improved usability and will ensure report timeline
user interface is easily accessible.
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Planned Changes: Reports

PHASES

This feature will be released to specific verticals, vendors, and data centers in April

2024:
Phase Date of Release
Phase 1: All customer test entities April 16, 2024
Phase 2: All production entities April 23, 2024

End-User Experience

Open an expense report and click Report Details > Report Timeline to see the
new enhancements in the Report Timeline screen. You will see more information
than was previously available, along with the status of the report and names of the
approvers.

In the Approval Workflow section, the UI will be improved to display updated
icons, approver names along with time and date of approval.

Example:

77 Concur  Expense v :
Edit Approval Flow

Report Timeline

Visit German Customers | $1,970.89
Manager Approval

Approver, Christian X W

Approval Flow edt | R€
+ Add Step

Cost Object Approval
Manager Approval

Approver, Christian
,,,,,,,,,,,,,, < Edit AnpmvaLFlov:\‘
Ad + Add Step
Cost Object Approval Manager Approval
Approval for Pr
Approver01 NGE X v
Approval for Processing | ] i
+ Add Step
Approval for Processing .
Report Timeline Final Processor Step Add below this step
AVAVAVAVAVAVAVAVAVANV ANV SV AN AN [ —— 5210967
{ Approval Flow \/
() Manager L
Uindszy Lo R A AAAVAVAVAVAVAVAVAVAVAVAVAVAYS

Mav

2023
® Budget Approval
Erigette B
Cost Object Approval
Marketing

Appraver Mame

Human Resources

Approver Name

\ Approval for Processing /

AV AVAVAVAVAVAVE'AA"A
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Planned Changes: Reports

The view in the Report Summary section will also be enhanced to show updated
icons and layout. New buttons Sort and Filter will be included in the UIL. The
comment section will no longer be hidden and will now display to all.

Report Timeline
Trip to Bellevue | $2,310.35
Approval Flow Report Summary
,
Manager Approval
Approver, Christian ITEMIZATION COMMENT (5 Dinner | 01/03/2023 | $307.65 View
User, Christian 01/25/2023
Dinner with friends
) User-Added Approver
Report Timeline X SUBMITTED
User, Christian 01/25/2023
Customer Visit Germany | $1,838.45
SUBMITTED & PENDING APPROVAL
Approval Flow Report Summary User, Christian 01/25/2023
Manager Approval APPROVED
Approver0i NGE Thursday, 4 April, 2024 Approver, Christian 01/26/2023
Approval for Processing Status: | Submitted APPROVED
‘ Status Updated: Christian NGE Rodrigues, Aloysia 02/07/2023
Apr 4,2024 7:48 PM
Final Processor Step
Status: | Submitted And Pending Approval
Status Updated: Christian NGE
Apr 4, 2024 7:48 PM
Itemization Comment - Parking - Aug 4, 2023 - € 60.00
A AVAVAVAVAVAVAVAVAVAVAVAVAYAVE

Christian NGE Apr 4, 2024 7:47 PM
Parking Fee was for self parking

Report Comment - $1,838.45

Christian NGE Apr 4, 2024 7:32 PM
This was a short notice trip to visit important customers

BVAVAVAVAVAVATAAVAVE Ve VAVAVAVAVAVAVAVAVA A A AV A Ve Vaval

Configuration / Feature Activation

These changes will be automatically available; there are no configuration or
activation steps.

**Planned Changes** Preferred Name for Expense Submitter

Information First Published ‘ Information Last Modified Feature Target Release Date
March 15, 2024 April 12, 2024 Q2, 2024
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

Targeted for the second quarter of 2024, Concur Expense will support preferred

names for users submitting expenses. The users will be able to view the preferred
name that has been setup for approvers, company attendees, and other elements
that display a name field, if the preferred name has been configured for the user.

Today, in Concur Expense, users can set a preferred name for themselves. In the
second quarter of 2024, Concur will display the preferred name for approvers,
company attendees, and other names that an expense submitter will see in the

system.
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Planned Changes: User Interface Changes

For example, if a user with expense approver permissions has specified a preferred
name, this preferred name will display to users submitting expenses, when selecting
an approver, or when viewing the timeline for an expense report.

Similarly, if another user in the same company has specified a preferred name in
Concur Expense, an expense submitter will see the preferred name when searching
for an attendee, and when the user has been added as an attendee to an expense.

This update will offer users the flexibility to set up their own preferred names at
work, compared to using their given first names and improves user satisfaction.

End-User Experience
The user who is an expense submitter will see the preferred names that is configured
for other employees that they interact with in the system, if their locale supports

preferred name. This preferred name will appear in places where the users may have
seen the given name of the employee previously.

Configuration / Feature Activation

The change occurs automatically; there are no additional configuration steps.

User Interface Changes

**Planned Changes** Update to the Report Status Indicator

Information First Published Information Last Modified Feature Target Release Date

April 12, 2024 -- April 23, 2024

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview
Currently, end users can view the updated rectangular indicator that shows the
status of an expense report. This indicator, at present, displays in bold colors.
Targeted for April 23rd, 2024, this rectangular indicator will be further enhanced to
display in more pleasing, mild colors.

With this change, this indicator will be easier on the eyes than the prior version.

End-User Experience

The end-user can now see, in selected screens, a solid color background and white
text in the tiles that display the status of the expense report.

Configuration / Feature Activation

These changes are automatically available; there are no configuration or activation

steps.
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Client Notifications: Accessibility

Client Notifications

Accessibility

Accessibility Updates

SAP implements changes to better meet current Web Content Accessibility Guidelines
(WCAG). Information about accessibility-related changes made to SAP Concur
solutions is published on a quarterly basis. You can review the quarterly updates on
the Accessibility Updates page.

Gender Diversity

Gender Diversity Planned Features and Changes

SAP Concur is committed to supporting gender diversity. Over time we plan to
implement product changes to help ensure that SAP Concur solutions support gender
non-binary users. These changes will include but are not limited to support for
preferred names, non-binary gender options in travel preferences, and non-binary
titles.

These planned changes reflect SAP's commitment to supporting gender diversity and
enable gender non-binary users to enter consistent information when making travel
arrangements and entering personal information into SAP Concur solutions.

Timelines and details about these ongoing changes will be provided in the SAP
Concur release notes.

In-Product User Assistance

Client Customized Content

If your company creates customized content for SAP Concur solutions through a user
assistance tool such as SAP Enable Now or Concur User Assistant by WalkMe, the
changes described in these release notes might affect your customized content. SAP
Concur recommends reviewing the monthly release notes for all of your SAP Concur
solutions as well as the Shared Changes Release Notes to confirm whether any of the
planned or released changes might impact your internal, customized content.

If any changes in a release impact your content, work with your internal teams to
update your content accordingly.
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Client Notifications: Subprocessors

Subprocessors

SAP Concur Non-Affiliated Subprocessors
The list of non-affiliated subprocessors is available from the SAP Sub-processors /
Data Transfer Factsheets page.
P To access the SAP Concur Sub-processors List:
1. Click the following link to navigate to the SAP Sub-processors / Data Transfer

Factsheets page:
SAP Sub-processors / Data Transfer Factsheets

2. Sign in to the SAP Support Portal using your Support User ID (S-user) and
password.

NOTE: SAP customers must sign in to the SAP Support Portal using their
Support User ID (S-user) and password. For information about S-User
IDs, refer to Your New Support User ID (S-user) and to the Learn All
About S-User IDs blog post.

3. On the SAP Sub-processors / Data Transfer Factsheets page, type "Concur" in
the Search field.

4. In the Title column, click SAP Concur Sub-processors List.

If you have questions or comments, please reach out to: Privacy-
Request@Concur.com

Supported Browsers

Supported Browsers and Changes to Support

For information about supported browsers and planned changes to supported
browsers, refer to the Concur Travel & Expense Supported Configurations guide.

When changes to browser support are planned, information about those changes will
also appear in the Shared Changes Release Notes.
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Additional Release Notes and Other Technical Documentation: Online Help

Additional Release Notes and Other Technical
Documentation

Online Help

You can access release notes, setup guides, user guides, admin summaries,
supported configurations, and other resources via the in-product Help menu or
directly on the SAP Help Portal.

To access the full set of documentation for your product, use the links in the SAP
Concur Help menu, or visit the SAP Concur solutions page.

w Help Portal (Documentation)

Home >

SAP Con C U | Engtish (United States of America)

SAP Concur solutions help businesses manage employee travel booking and expense reporting.

This product

v Advanced Search

Y Favorite o Share

SAP Concur Support Portal - Selected Users

Access release notes, webinars, and other technical documentation on the SAP
Concur support portal.

If you have the required permissions, Contact Support is available on the SAP
Concur Help menu, and in the SAP Concur page footer.

SAP SAP Concur

Status (Morth America)l

Support

Cookie Preferences & Copyrni: 22 - ~oncur - All Rights R,

Click Contact Support to access the SAP Concur support portal, then click
Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

¢ Click Webinars for recorded and live webinars.
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Cases: Check Support Case Status

Cases

Check Support Case Status

The steps in this procedure provide instructions for checking whether a case is
resolved.

» To check the status of a submitted case

1. Log on to https://concursolutions.com/portal.asp.

2. Click Help > Contact Support.

NOTE: If you do not have the option to contact SAP Concur support under the Help
menu, then your company has chosen to support the SAP Concur service
internally. Please contact your internal support desk for assistance.

3. Click Support > View Cases.

4, 1In the table, view the desired type of cases based on the View list selection.
Search results are limited to each company's own cases.
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© 2024 SAP SE or an SAP affiliate company. All rights
reserved.

No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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