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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes: Cards

Release Notes

Cards

This document contains the release notes for Concur Expense professional edition.

NOTE: Features and changes that apply to SAP Concur site-wide or to multiple
products/services are documented in the Shared Changes Release Notes. For
information about site-wide or shared changes in this release that might
impact your SAP Concur solutions, refer to the Shared Changes Release
Notes.

AMEX: Reauthorization of AMEX Business Cards Required

Overview

American Express has provided updated communication that they intend to disable
their legacy Application Programming Interface (API) that is used by Amex BCI on
August 17, 2023. Once the API is disabled, users that still haven't reauthorized
their cards since the new version went live on November 28, 2022, will stop
receiving their American Express business card transactions until they re-
authenticate the card in Concur Expense.

BUSINESS PURPOSE / CLIENT BENEFIT
This update is required to ensure continued connectivity for AMEX business cards

within Concur Expense, allowing Expense AMEX card users to enjoy the adoption of
continued API services.

End User Experience

For SAP Concur Expense users, once completed, this change provides continued
connectivity when using the AMEX business cards. However, to ensure a seamless
transition, selected clients using this business card will need to reauthorize their card
every 90 days. This requirement is based on the date they originally authorized
their card.

The following table shows which clients must reauthorize their card:

Client Definition Required Action Nov 28, 2022 - Mar 31st, 2023

Any user whose card Reauthorize your AMEX business card prior to August 17th, 2023
was authorized prior
to November 28,

2022
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Release Notes: Cards

Client Definition Required Action Nov 28, 2022 - Mar 31st, 2023

Any user whose card Reauthorize your AMEX business card within Concur Expense by
was authorized October 25%, 2023.

between November
28th, 2022, and July

27%, 2023

Any client authorizing | Reauthorize your AMEX business card within Concur Expense every
their card after July 90 days to maintain connectivity.

27%, 2023

Failure to reauthorize the AMEX business card within the specified date range does
not mean the card cannot be reauthorized following August 17%, 2023. However, the
client may experience a disruption in transaction activities following August 17",
2023, because American Express will be disabling connectivity via the older APIs
after this date.

Administrator Experience
The admin responsible for use of AMEX business cards at their site should plan their
actions, especially notification of all applicable users, based on this release note. If in
doubt for any given card user, performing the reauthorization task itself will not

result in adverse results and may benefit a client site seeking simplicity in messaging
their users.

Configuration / Feature Activation
Please review the dates and need to reauthorize your AMEX Business card.
» To Reauthorize your AMEX Business Card:
1. Open Profile > Profile Settings.

2. In Expense Settings, click Expense Credit Cards. The Expense Credit
Cards page appears.

C O @& concursolutions.com,

SAP Concur E Expense App Center Administration »

Profile Personal Information Change Password System Settings Concur Mobile Registration

fourinfermato: Expense Credit Cards

i | © Add a New Personal Card

Card Name Card Number Card Status Total Unexpensed

€ Amex Business Card [**1003) [H-.-m s required. Click here to update your login information $0.00 Delete Card

3. Click Add Amex Business Card to add a new Amex Card.
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Release Notes: Cards

4. In case the card already exists on the Expense Credit Cards page and only
needs to be reauthorized, below the Card Status, you will see Update
required. Click here to update your login information. This hyperlink
allows you to re-authorize your card.

5. In the You are now leaving Concur box, click Continue.

You are now leaving Concur X

Wi are now Eaving tis site and we will redirect you 10 Amencan Express,
Please cick comtinue (o process

6. On the Card Data Access User Agreement, read the agreement and select
the I Accept the Terms and Conditions check box, then click Continue.

7. On the American Express login page, type your login credentials, then click
Log In.

AMERICAN EXPRESS

USER ID

PASSWORD

C_ - )

8. On the Authorize access to Concur disclaimer, read the information and
then click Continue.

SAP Concur

Authorize access to Concur

Authorize American Express to share the following information with Concur for display on Concur site:

‘& PERSONAL DETAILS
Including:

* Your name
+ Last 5 digits of your Card

STATEMENT DETAILS
Including:

+ Statement Balance

+ Payment Due Date

+ Statement Start/End Date

+ Transaction Details, such as Amount, Description, Merchant
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Release Notes: Cards
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How your information will be used:

« Concur will only be able to display your Card account information

+ Concur will not be able to change or add Card account information

» Concur will not be able to make a payment on your behalf

» Concur will not have access to your americanexpress.com login credentials

How you can control authaerization:

You can modify or remove this authorization in the Account Services section of your americanexpress.com account.

Cancel Continue

9. On the American Express authorization page, select the check box for each
card you want to reauthorize.

AMERICAN EXPRESS

Authonze AMencsn Express to shine secount infomation for the following Cardis) with SAP-Concur

e
= Deelta Gold Basinens Caed {(01003)
wiki

} InPorrmaten ahodt your data and b 1L will Be uied

You can now see all business cards you have registered with American
Express®©.

Supplemental cards will also display, but only if the corresponding basic card
is not displayed here. For example, if you own both the basic and
supplemental card, then only the basic card is shown.

Any other American Express© corporate card or personal card will not appear
here.

10. Click Authorize to synchronize cards.
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Release Notes: Expense Pay

11. Click the Return to SAP-Concur button. The AMEX card is nhow reauthorized.

©

Authorization successful

You have successfully authorized SAP-Concur to display your American Express Card account information in your SAP-Concur
account.

You will now be loegged out of American Express account and returning to SAP-Concur, where all use is governed by SAP-Concur's
terms and conditions and subject to its privacy and security policies and practices.

[ Return to SAP-Concur ]

Expense Pay

Bank of the West Credit Card Programs Retirement and
Replacement

Overview

Bank of Montreal (BMO) bank has purchased Bank of the West (BOTW) and they will
no longer support the BOTW remittance format used to allocate card payments to
the cardholders’ accounts. BMO will continue to support these client accounts using
the BMO/Diners remittance format.

This change is applicable to both Concur Expense Pay - Global and Concur Expense
Pay - Flex solutions.

NOTE: This change does not impact the card feeds for BOTW credit cards, and they
will continue as they have till today.

As part of this change, SAP Concur is retiring the BOTW credit card programs in our
system and relabeling the Diners credit card programs.

e Existing names:
o Diners - Carte Blanche - MC - US
o Diners - Carte Blanche - MC - CA
« Bank of the West - Visa/MasterCard - US
¢ New names:
« BMO/Diners - Mastercard - US
« BMO/Diners - Mastercard — CA
o Retired - Bank of the West - Visa/MasterCard - US

BUSINESS PURPOSE / CLIENT BENEFIT

This change ensures payment continuity for clients using BOTW corporate card

program.
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Release Notes: Expense Pay

Administrator Experience

Replace the BOTW credit card program and batch configuration setup in Concur
Expense Pay with a BMO/Diners credit card program. These card programs are
available to reimbursement admins on the Payment Manager > Configure
Batches > Card Programs (tab) > Add New Card Program page.

Add New Card Program x

Program Name

Payment Type

Program Type:

Verify IIN

Cumency

Active

I Yes

O Cd

Save Cancel

Configuration / Feature Activation

If you require detailed instructions on inactivating and replacing the BOTW credit
card program with the BMO/Diners program in Concur Expense Pay, please contact
SAP Concur support.

SAP Concur Release Notes Page 6 Concur Expense Professional / Premium
Release Date: August 19, 2023 Client FINAL
Initial Post: August 18, 2023



Release Notes: Expense Pay Flex

Expense Pay Flex

Changes to Funding Account Screen for Convera

Overview

With this release, Expense Pay - Flex clients can see an updated Funding Account
screen that displays Client ID and Datacenter information. In addition, it is
possible to verify the Provider Account ID with Convera before saving the
information with the new Validate button.

In the future, the Convera — Flex option will be the provider selection for any new
Convera funding accounts.

| IMPORTANT: The Provider Account ID field is required configuration for
Convera - Flex funding accounts. Convera provides a 7-digit numeric value for
funding accounts. The previous 6-Digit alphanumeric value for non-USD accounts
along with the Convera provider selection will be deprecated later this year. This
value is unique for each funding account and currency.

BUSINESS PURPOSE / CLIENT BENEFIT

This update facilitates a smooth user experience for onboarding funding accounts
with Convera and provides better validation that the Provider Account IDs entered
are correct and ready for transactions.

In addition, funding accounts created using the Convera — Flex provider selection
will process payments via a more automated experience with Convera.
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Release Notes: Expense Pay Flex

Administrator Experience

The admin sees an updated Funding Account screen with additional information
such as Client ID and Datacenter information. The Client ID is prefixed to the
Provider Account ID field. In the future, the client will have to provide this
information to Convera to establish a new funding account with them.

Funding Account X

Acceunt Infermation

Pegarmbunsiment Curency: Actoin CountrpTegion:

I-' Dollar w I A w

Acceunt Display Namo: Avaiabl For: Active:

l 0 |-3'm=F w IND ~
[ Receive Daily Funding Emal

Corntact Information : Erner the contact who can resolve funding swses

Primary Cortnct Marme: Primary Contact Emal: Prirury Contact Phone Number:

I m I mimLCoem I m

Secerdary Contact Mame: Secordary Contact Emait Secordary Contact Phons Numbes:

[~ [ mom.com [

Payment Provider Detalls

Client ID: pd 001 088yaul Datacenter: INT

Provide your Client | and Dataconber values 1o your paymend provider il eguested during the onibcarding process.

Provicen
l:. o x W

Provider Account ID:

,mmumd-l

The admin selects the Provider as Convera - Flex and clicks Next. Now, the admin
enters the Provider Account ID in the field as shown in the following image and
clicks Validate to verify the Provider Account ID.

Success x

Sucoess! Verly the Provider Ancount Nama and Cunency mturmisd kooks comect and matohas
T ]

A CLEFRACY O Thil BIooUNT Baton MRng,
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Release Notes: Expense Pay Flex

If validation is successful, a success message displays. Click OK.

The Provider Account Name displays on the screen after a successful validation.
Admins should verify if the Provider Account Name and currency returned is
correct for the reimbursement currency on the funding account before they save it.

NOTE: After every modification, the Provider Account ID requires verification
before it can be saved.

Cliar I 5100 VOB Dt crter: INT

e it b o Tt o o regumted

;.51;;,..:1 [ vataue |

Provider Astour Mame: Concur Cur .|

Configuration / Feature Activation

The feature is automatically available; there are no additional configuration or
activation steps.

Payment Processing Enhancements for all Non-USD Currencies

Overview

With this release, payment processing experience with Convera for all non-USD
currencies has been enhanced. This enhancement will give users the following
improvements: automated returns, accurate estimated dates for payments on
reports, real-time payment status, and access to the View Funding page for
currency batches.

With the addition of the INR (Indian Rupee) currency in August, you can upgrade all
the existing Expense Pay Flex non-USD currencies to the latest experience now.

BuUSINESS PURPOSE / CLIENT BENEFIT

This release supports an enhanced payment processing experience.

Administrator Experience

With this update, the content of the Outgoing Payment Confirmation document
that the admin receives from Convera via email is now a summarized version with
only batch totals in it.

The admin can find the detailed list of payments made in the View Funding >
Global Funding > View Receipt link, which will display a new Line-item Payment
Confirmation document.
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Release Notes: Profile

In addition, to view and export the list of payments made, click the View Details
hyperlink. Next, select Send to excel to export this information to a spreadsheet.

Monitor Batches

View Balches || View Funding || Bank Statements || Extract Reconciliation

Direct Debit || Pre Fund || Global Funding

Funding Account Name Currency. Init Date (From) Init Date (To):

ANY v | |Any v | | 071612023 =) |

Funding Account Name Process Date Cash Amount Card Amount Total Amount Returned Amount Status Trace Number Details
@ HKD WU:07/18/2023: HKD

HKD WU 07/18/2023 179,066.25 0.00 179,066 25 000 COMPLETE View Details / View Receipt
(1 Transaction) 07/18/2023 179,066 25 0.00 179,066 25 0.00

Configuration / Feature Activation

Clients must click the Upgrade Funding Account button to experience these
improvements.

Profile

**0Ongoing** Temporary Security Changes to User Profile

Overview

The evolving cybersecurity landscape requires that SAP Concur temporarily adopt the

following security measures when editing the following profile options for an end-
user:

When the Email 1 field of an end-user is updated:

e The end-user will receive a notification of this change to both their old and
new (updated) email addresses

e Existing profile settings that would have prevented this notification are now
blocked and the emails are sent to the end-user as stated above

The Last Name field is now temporarily greyed out and is not editable when the
user does not login using SSO. This means that when the Last Name field is
updated by an end-user:

o If the end-user logged in using SSO: They may change the field directly

« If the end-user logged in using Username / Password combination:
The end-user is now systematically prevented from making changes to the
Last Name field; In this scenario, the Last Name field may only be updated
by the administrator on behalf of the end-user
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Release Notes: Profile

ADMINISTRATOR EXPERIENCE
As an administrator working with Profile options for Last Name in the User
Administration page, please note the following:

e Administrators are still able to change the Last Name field of a user’s profile
through the User Administration page

e The administrator may still update the Last Name field of an end-user’s profile
using the Concur API, Import feed, or feed options as well

| These changes are temporary and will be reversed in the future: clients will be
informed of these changes in a subsequent release.

BUSINESS PURPOSE / CLIENT BENEFIT

These changes ensure SAP Concur’s data integrity on behalf of the client.

Accounts Disabled by SAP Concur

During routine monitoring activities, SAP Concur may notice abnormal changes to
user profiles including name, primary email address, secondary email address, and
potentially fraudulent travel bookings. The accounts within your environment that
may be linked to fraudulent activity may be disabled. To reenable these accounts,
please work directly with your account administrator, or SAP Concur Support. We
encourage all customers to adhere to strong password security measures and
configurations. For further information, please visit the Password Security article on
the SAP Help Portal Password Security | SAP Help Portal.

Configuration / Feature Activation

This security change is enforced by default for all applicable products. No change to
this behavior will be available to the client at this time and the client will be notified
of any changes they may need to make in a future release.
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SAP Integration with Concur Solutions (ICS)

**0Ongoing** SAP Integration with Concur Solutions (ICS) for SAP
ECC and SAP S/4HANA On-Premise Required Authentication Update
(December 2023)

Information First Published Information Last Modified ‘ Cutoff Date
Nov 2022 -- Dec 31, 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

SAP ICS customers are using two different authentication methods:
e Legacy authentication (without gateway)

¢ New gateway authentication based on Company JSON Web Token (JWT)

SAP Concur has now consolidated the different methods into one target method: the
new gateway authentication based on the company JWT (aka Oauth2.0). Currently,
we are using both, the old user and password-based legacy authentication for most
of the API calls and a company JWT-based authentication via the API gateway for
some dedicated APIs.

To ensure there's no disruption for connections between SAP ECC or SAP S/4HANA
on-premise and SAP Concur, we have defined a transition period that allows a
transformation from legacy authentication to company JWT-based authentication at
your own pace. All customers must be using the company JWT-based authentication
by December 31, 2023. After December 31, 2023, the legacy authentication will stop
working.

You must enable your SAP ECC or SAP S/4HANA on-premise system to perform this
transformation, including updating to a supported release/support package if
necessary. Please refer to the following information for details about supported
releases/support packages and configuration steps:

e SAP Note 2914977 - FAQ: Concur Certificates, Authentication, and
Connectivity

NOTE: All customers should sign up for the ICS newsletter following the
instructions in this note.

¢ Knowledge base Article 3079239 - Connection: Transformation to New

Gateway
e Knowledge base Article 3097704 - SAP ICS: Transformation to New Gateway
is Failing
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Release Notes: Travel Allowance Service

BUSINESS PURPOSE / CLIENT BENEFIT

This authentication update provides improved security over the legacy authentication
method.

Production Sandbox Environments

Customers with Production Sandbox Environment (PSE) entities that are using legacy
authentication with ICS will need to perform maintenance to their authentication
information ASAP to continue using ICS. Customers using the company JWT-based
authentication are exempt from this maintenance.

L1 For more information, refer to the **Ongoing** Production Sandbox
Environment Login Updates release note in the SAP Concur Shared Changes
Release Notes.

Configuration / Feature Activation

Please refer to the latest SAP Integration with Concur Solutions newsletter for more
information about the configuration process.

Travel Allowance Service

Long Term Travel - Single Itinerary on Multiple Reports

Overview

With this release, the Travel Allowance Service (TAS) feature now supports the
ability for a traveler to submit expense reports that include “trip within” itineraries,
each in their totality and identified as a travel leg of an as-yet unsubmitted parent
itinerary.

This feature is tied to the Trip Within a Trip feature also available in this release,
which allows a traveler to take secondary trips within the dates of a long term trip.
This means that, during long term travel, the Expense user may request payment for
child trips as they occur, provided the parent trip remains active and not yet fully
expensed.

L A traveler may now take a trip while currently engaged in another, longer trip
for business or private reasons; refer to Travel Allowance Service, Long Term
Travel — Trip Within a Trip in these release notes for more information.
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End-User Experience

This feature works based on the concept of a parent long term travel itinerary with
one or more child itineraries that may be included or excluded for the first report,
then, for a second report, including those child itineraries that were excluded in the
first report, and so on. The original itinerary (parent) is attached to each report, and
because itinerary dates remain unused, it is still effectively open for edit up to the
point where all dates have been submitted and the long term travel itinerary closed.

EXAMPLE

Assume a long term travel from July 9 to July 18 is the parent travel allowance
itinerary with child trips, typically business in nature as personal trips may not be
valid for expensing depending on the company’s configuration.

The traveler may take the following steps to submit partial child itineraries as they
occur and, for the purposes of this example, supposing all dates are available:

e Expense Report 1: The dates of July 9 to July 11 are included, and all other
dates are marked as excluded using the Exclude Day function

Date/Location Exclude Day

All Days
Dates: 10

/Sun, 07/09/2023
Los Angeles, UNITED STATES

Mon, 07/10/2023
Los Angeles. UNITED STATES

Tue, 07/11/2023
\I_‘os Angeles, UNITED STATES

Wed, 07/12/2023
Los Angeles. UNITED STATES

Thu, 07/13/2023
Los Angeles, UNITED STATES

Fri, 07/14/2023
Los Angeles. UNITED STATES

Sat, 07/15/2023 Available days on
Los Angeles, UNITED STATES the next “epon

Sun, 07/16/2023
Los Angeles, UNITED STATES

Mon, 07/17/2023 "
Los Angeles, UNITED STATES

Tue, 07/18/2023
Los Angeles, UNITED STATES
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Release Notes: Travel Allowance Service

e Expense Report 2: The dates of July 12 to July 18 are included, while the
prior July dates, already included in the prior expense report, cannot be
included in this report.

Date/Location | Exclude Day l

All Days
Dates: 10

Sun, 07/09/2023
jLos Angeles. UNITED STATES

on, 07/10/2023 Excluded days from 7
JLos Angeles, UNITED STATES previous report
[Tue, 07/11/2023

| 0s Angeles, UNITED STATES

Wed, 07/12/2023

Los Angeles, UNITED STATES Available days
Thu, 07/13/2023

Los Angeles. UNITED STATES

Administrator Experience

No action is required from the administrator for this feature. However, the Travel
Allowance Configuration administrator will need to configure the Trip Within a Trip
feature that incorporates overlapping trip support.

BUSINESS PURPOSE

This feature supports incremental expensing and payment to the traveler who is
experiencing long term travel and requires payment over the span of travel.

Configuration / Feature Activation

This feature can be configured by the Travel Allowance Configuration administrator
or SAP Concur personnel; as of March 2023 the Expense Configuration administrator
(Restricted) role no longer has these privileges.

| Refer to the Concur Expense: Travel Allowance Generic Configurable Bundle
Setup Guide for more information.

Long Term Travel - Trip Within a Trip

Overview

With this release, the Travel Allowance Service (TAS) feature now supports the
ability for a traveler to take secondary business or personal trips when they are
currently engaged in long term travel. This means a long term trip itinerary of, as an
example, 30 days or more in Expense will now support the addition of weekend
travel home or an additional leg of business travel as separate itineraries, paid at
configured rates, within the main travel event.
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Release Notes: Travel Allowance Service

For the traveler, itineraries may be added reflecting the secondary travel by selecting
the correct travel configuration (business; personal) so that the authorized rates for
both of their overlapping travel trips are systematically applied.

L1 A traveler may now apply a single itinerary to multiple expense reports; refer
to Travel Allowance Service, Long Term Travel - Single Itinerary on Multiple
Reports in these release notes for more information.

BUSINESS PURPOSE

This feature accommodates flexible travel for a user while applying the correct rate
adjustment factors that reflect the purpose of each leg of travel within a long term
trip.

Administrator Experience

This feature works based on the concept of overlap types and a new section called
Trip Within a Trip. When this feature is configured at the rate bundle level, the Trip
Within a Trip functionality is activated in the bundle, allowing a user to adjust their
mix of itineraries according to the type of trip that was taken.

foverlap Types @
- &
1) Trip Within a Trip is
Deslkionicaenniis) “———_| activated by adding types
2 (Business; Home) to the rate
) . - bundle's Overlap Types
Edit Adjustment Edit Overlap Types section.
| 2) Now, a mix of the type of Rate Bundle: *Company”
Rate Bundle: "Company’| gverlap, trip, and date range
is applied to a rate and [ |
Locality 0 seIeCted by the traVe'er Codet= Description 1, Actions.
according to the trip type -
business, private, or other. Business trip ]
/
ép Within a Trip / o home
Overlap Type 0 /
Business trip v Start Time @ End Time
h:mm A c] h:mm A c]
Main Trip or Trip Within 0 x I
Trip Within ~ Itinerary Coverage
. @) The itinerary must cover the whole period between start and end time
Applicable for (Days of Trip Within) 0
First day o The itinerary must not cover any part of the period between start and end time
/ The itinerary must cover a part of the period between start and end time
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ACTIVATING THE FEATURE (EXAMPLE OF EDITING AN EXISTING RATE BUNDLE)

The administrator opens (#)a rate bundle for editing, then scrolls to the Overlap
Types section to open (#) the Edit Overlap Types screen. Clicking Add creates a
new row where the code and description are entered.

Edit Overlap Types

Rate Bundle: "Trip within a trip"

Codel”

Description T Actions

[ A_TRIP_EXAMPLE Example of trip

The rate bundle is opened (=) to the Adjustments tab where the administrator
clicks Add to configure an adjustment, with overlaps, that the user may select when
editing their itinerary for a trip within a trip.

Trip Within a Trip

Overlap Type 0 ; _
This example is configured to reduce

Secondary business trip

Main Trip or Trip Within 0

Main Trip

Applicable for (Days of Trip Within) 0

All days

Meals rates to zero for the Main Trip while
on a Secondary business trip.

The Overlap Type defines the overlapping
trip type the the adjustment factors will be
applied to (business). Next, the factor of

zero will be applied to the Main trip, and it
will apply for all days of secondary travel.

Rate Type 0 *

Meals ~

Adjustment Factor

0,000000
Valid From @ * Valid To *

01/01/2022 = 12/31/9999 =
Applicable for (Days) @ *

All days v

Overlap types applied to the bundle whose attributes support suggested trip types
might include the following adjustment configurations for a desired outcome:

¢ Retain Primary Residence Lodging Rate: Applied to every day the main
trip is overlapped by the secondary travel to retain the primary residence

¢ Meals Paid for First Day of Trip Within: For the first day of secondary
travel home, a company may extend a Meals rate paid at full or reduced rate

¢ Full Rates Paid for Secondary Business Trip: A company may pay full
rates for a secondary business trip just as they do for the main trip
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No Rates Paid for Trip Home: A company would not honor rates where a
personal trip is taken home

WORKING WITH FIELD CONTROLS

The Travel Allowance Configuration administrator can decide to exclude overlap
types, restrict a traveler’s access to an overlap type, and deactivate an overlap type
on the Itinerary screen by configuring these options on the Field Control for
Configuration screen.

< Back to Configurations

Field Control for Configuration "Company"

Field Control for Itinerary Ul @ | Defaults for Locations @

Configure the appearance and the
functionality (restrict user and overlap

Nadiintinne far "Rroslkfact! o

Overlap types @ Control for Company > Field

Ignore Overiap Types @

Rename Field O

Excluded Overlap Types: @

type) using options in the Field

Control for Itinerary Ul tab.

Please note the following when working with this feature:

Lodging rate for the Main Trip will always be paid since a traveler on a
secondary trip must always retain their primary trip residence

The first day of travel for a secondary trip must start at the main trip arrival
location so the two points match as a single point for differing legs of travel

A child trip cannot be created under a child trip, only under the parent trip
(that is, a single level of child is supported and no additional levels)

Overlap types may only be referenced with Adjustment records; they cannot
be referenced in Rate or Deduction records

Rules are applied from the specific to the generic, meaning that “First Day” is
considered more specific than “All Days” and so will be applied first
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End-User Experience

The traveler who has taken a secondary trip will add their itineraries using the Add
Destination and the Trip Within a Trip functions.

e Select No for Trip Within a Trip for the main (parent) itinerary
e Click Add Destination to add an itinerary

e Select a value for Trip Within a Trip, such as Trip Home or Secondary
Business Trip, for the trip within (child) itinerary

e Select the dates for secondary travel from the main trip calendar (this
ensures the secondary trip falls within the main trip date span)

The allowance limits in the Reimbursement Details view are changed for the main
travel to reflect Lodging rates only during the dates of the secondary trip. Depending
on the company’s configuration, Meals type rates may be available for first day of
travel, though at a reduced rate.

EXAMPLE

A traveler creates an itinerary of seven days and claims a business trip of four of the
seven days in one expense report and the remaining three days in their second
expense report that represent a trip home.

To do this, the user creates the expense report Long Term Travel Business and
excludes three days from the itinerary using the Exclude Day boxes on the
Adjustments screen. This report is submitted for approval.

Adjustments
Adjustments allow you to reduce your specific travel allowances if meals were provided. For personal leave, you can exclude the day. Refer to your company’s policy guidelines
Date/Location Exclude Day Meal Type Incidental Allowance Limit @ Reimbursement Amount @
All Days %
Dates: 7
Sun, 01/15/2023 . P — o450
Kiel, GERMANY
Mon, 01/16/2023 v €597 74 R
Kiel, GERMANY
Tue 7@1 17/2023 & 659774 S
Kiel, GERMANY
Wed, 01/18/2023 . o M
Kiel, GERMANY
Thu, 01/19/2023 =
Kiel, GERMANY
Fri, 01/20/2023 7
Kiel, GERMANY
Sat, 01/21/2023 7
Kiel, GERMANY
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Next, on creation of the second report Long Term Travel Home, the Travel
Allowance itinerary screen includes the Select an Existing Itinerary button where
the user may select the same itinerary containing the excluded three days for this

report. These days are selected using a calendar in the Select Itinerary Dates
window.

Travel Allowance
ltinerary /“Cllck this button to

select the original long

erm travel itinerary
ltinerary Name *

* Required

Long Term Travel Home Detailed ltinerary g

Allowance Category *

[ Meal - fixd | Travel Allowance
[Inerary Management hen you select the itinerary, you may now include
. .
) ot My et he da_ys you excluded from the pr_lor report by
Fifter tinerarios choosing the range from Select Itinerary Dates.
All v
<+ AddDd
Add Itiner; ame First Destination Start Date End Date Applied Date Range
Arriv]
g E Long Term Travel Business Kiel, GERMANY 01/15/2023 017212023
Select Itinerary Dates x
% Add Destination

By default, for long-lerm travel the first available days in the itinerary

End L - will be applied to the expense report
nd Location
Date Range
® Enter City
- 01/19/2023 - 01/21/2023 ’_| ©
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Before addition to the Home expense report, the user may adjust the end location as
well as the date and time. Optionally, by opening the report in the Adjustments
screen view, the user may click Clear Filters to see the four days used on the first
expense report.

Select Dates

Date Range Recurrence Location

MM/DDAYYYY - MM/DDIYYYY BB Every 1 week(s) on: Sunday, Monday, Tuesday, Wednesd... ~ Apply
Date/Location Exclude Day Meal Type Incidental Allowance Limit & Reimbursement Amount &
All Days W

Dates: 7
ém. 01/15/2023 \

Kiel, GERMANY -

The four days used in the
Mon, 01/16/2023 initial expense report, now
Kiel, GERMANY shown when the user
o clicks Clear Filters.

Tue, 01/17/2023

Kiel, GERMANY

Wed, 01/18/2023
\Qa. GERMANY /

Thu \01 19/2023 - €22774 £12586
Kiel, GERMANY

Fri, 01/20/2023 ~ - 495 R
Kiel, GERMANY €22r74 €12088
Sat, 01/21/2023 ~ ) S
Kiel, GERMANY €000 €9439

On submit of the second expense report, the itinerary is now used completely and is
no longer available for selection of dates - all are now used across both reports.

Configuration / Feature Activation

This feature can be configured by the Travel Allowance Configuration administrator
or SAP Concur personnel as of March 2023 the Expense Configuration administrator
(Restricted) role no longer has these privileges.

| Refer to the Concur Expense: Travel Allowance Generic Configurable Bundle
Setup Guide for more information.

User Interface Changes

Miscellaneous Changes to Expense

Overview

The following minor usability changes are available in this release.
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BUSINESS PURPOSE / CLIENT BENEFIT

These changes are part of the ongoing continuous improvement process for the user

experience.

Administrator and End-User Experience

The administrator and/or the end-user will see the following changes in Expense.

¢ Visual Changes to Expense Entries Returned by Processor: Returned

addendum expense report display a red border and the word Returned.

SAP Concur @ Requests Expense

Manage Expenses

Manage Expenses

REPORT LIBRARY

App C{

Like any return of an entire report, an
addendum report containing selected expenses,

when returned, will not display as "Returned”
and will show a red border and not the blue
border with "Not Submitted" as shown below.

2\

Not Submitted

Due Employee:
$0.00
Submitted

Approved

Test report Addendum To: Foo Report 2 test3
04/17/2023 04/17/2023 / 3/09/2023
$43.92 $0.00 135.00
Returned Not i ———
Addendum To: test_addendum
Sent Back to Empk
GuyTotter $600.00
Test Report #1 Foo Report 2 Returned
10/27/2022 04/17/2023
$175.00 $55.00

Processing Payment l
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Date Range Replaces Check In and Check Out Fields: Two fields in the

Details tab of the expense entry, Check-in Date and Check-out Date, are
now combined into a single field, Date Range.

Details Itemizations

@& Allocate

Expense Type *

Hotel

The Date fields are now
represented in a single field,
Date Range, that is the date
span, or range, of the two fields.

* Required field

~

Check-in Date *

Check-out Date *

Nights

02/13/2023 =] 0211712023 =] 4
Transaction Date * \ Business Purpose
02/17/2023 dotel £135.00
AN

Cor

porate C

ard

Report Details Pages — Change to List-Based Views: Clients will note a

change to any list-based view on pages accessed from the Report Details

menu selections. This change
and any listed page accessed

will cause both the Report Details menu page
from this menu to now show its listed items in a

sort order corresponding to the last viewed item.

Print/Share «

Report Details +

Report

Report Header

W

Report Totals

Manage Requests

Manage Cash Advances

- ptT. Payment Type T Expeng
Report Timeline
Audit Trail
Cash Person
Allocation Summary
Linked Add-ons
Cash Person

A A A A A AVA A A A A A AV A A A A AV AT A A AT A AV A A A VAT A A A A AV A A A A A e

Manage Receipts ~+  Travel Allowance v
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e CFDI Receipts View Only for Mexico: The default view of the receipt image
for an expense entry now defaults to the Receipt tab unless the user’s
country is Mexico AND they are allowed to upload XML-based receipt images.

Hide Receipt []
LY 2
Required field
X v
Receipt tab view alongside the expense entry
will now be the default view.

The CFDi tab is now the default view only if
Expense detects the user's country as Mexico
AND the admin has configured Expense to
allow upload of XML receipt images.

s Upload CFDI

Click here or drag and drop .xml file to upload a new CFDi.
5MB limit per file.

X wv

b4 v
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¢ Most Recently Used Attendee Type Appears by Default: The last type of
attendee selected by a user will now automatically appear unless the
company has defined a different default value.

View Expense Type Properties

Expense Type
Expense Entry Form I
Itemized Expense Entry Form I

Vendor List

Default Attendee Type ]

T e Y A A A A A A A A A A AT A A A

The Expense Configuration Administrator may view this configuration under
Expense Administration > Policies. Select the relevant policy, then select
Expense Types. On the expense types list, select the relevant expense type
and select View Properties.

NOTE: Requests for configuration changes may be submitted via a Support
Change Request, detailing the specific policy, expense type and default
attendee type for the change.

Configuration / Feature Activation

The feature is automatically available; there are no additional configuration or
activation steps.
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Planned Changes

The items in this section are targeted for future releases. SAP Concur reserves the
right to postpone implementation of - or completely remove - any
enhancement/change mentioned here.

NOTE: The planned changes listed in this document are specific to this product. For
information about planned site-wide or shared changes that might impact
your SAP Concur solutions, refer to the Shared Changes Release Notes.

Cards

**Planned Changes** AMEX: Reauthorization of AMEX Business
Cards Required Within October 25th

Information First Published Information Last Modified ‘ Feature Target Release Date
August 2023 -- October 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

AMEX has updated the Application Programming Interface (API) which affects the use
of AMEX business cards for their customers. Specifically, this action adds a new
requirement for how frequently cards must be reauthorized to continue to support,
among other things, the import and use of transactions within the SAP Concur
Expense product.

BUSINESS PURPOSE / CLIENT BENEFIT

This update is required to ensure continued connectivity for AMEX business cards
within Concur Expense, allowing Expense AMEX card users to enjoy the adoption of
continued API services.

End-User Experience

For SAP Concur Expense users, once completed, this change provides continued
connectivity when using the AMEX business cards. However, to ensure a seamless
transition, selected clients using this business card will need to reauthorize their
cards within Concur Expense by October 25%, 2023, and following that, must
continue to reauthorize the card every 90 days. This requirement is based on the
date they originally authorized their card.
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Planned Changes: Cards

The following table shows which clients must reauthorize their card:

Client Definition Required Action Nov 28, 2022 - Mar 31st, 2023

Any user whose card Reauthorize your AMEX business card prior to August 17th, 2023
was authorized prior
to November 28,
2022

Any user whose card Reauthorize your AMEX business card within Concur Expense by
was authorized October 25, 2023.

between November
28, 2022, and July

27%, 2023

Any client authorizing | Reauthorize your AMEX business card within Concur Expense every
their card after July 90 days to maintain connectivity.

27%, 2023

Failure to reauthorize the AMEX business card within the specified date range does
not mean the card cannot be reauthorized following October 25, 2023. However,
the client may experience a disruption in transaction activities following October 25",
2023, because as of July 27%, 2023, American Express will be disabling connectivity
for any card not reauthorized every 90 days.

Administrator Experience
The admin responsible for use of AMEX business cards at their site should plan their
actions, especially notification of all applicable users, based on this release note. If in
doubt for any given card user, performing the reauthorization task itself will not

result in adverse results and may benefit a client site seeking simplicity in messaging
their users.

Configuration / Feature Activation
Please review the dates and need to reauthorize your AMEX Business card.
P To Reauthorize your AMEX Business Card:

1. Open Profile > Profile Settings.
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2. In Expense Settings, click Expense Credit Cards. The Expense Credit
Cards page appears.

C O @& concursolutions.com,

SAP Concur E Expense App Center Administration

Profile Personal Information Change Password System Settings Concur Mobile Registration

Your Information Expense Cred‘t CardS
Personal Information
Company Information ard | @ Add a New Personal Card
Contact Information Card Name Card Number Card Status Total Unexpensed

Email Addresses

6 Amex Business Card [*1003] [ Update required. Click here to update your login $0.00 Delete Card

Favorite Attendees

Expense Credit Cards

3. Click Add Amex Business Card to add a new Amex Card.

4. In case the card already exists on the Expense Credit Cards page and only
needs to be reauthorized, below the Card Status, you will see Update
required. Click here to update your login information. This hyperlink
allows you to re-authorize your card.

5. In the You are now leaving Concur box, click Continue.

You are now leaving Concur X

Wi are now Eaving tis site and we will redirect you 10 Amencan Express,
Please cick continue [0 procaad

6. On the Card Data Access User Agreement, read the agreement and select
the I Accept the Terms and Conditions check box, then click Continue.

7. On the American Express login page, type your login credentials, then click
Log In.

AMERICAN EXPRESS

USER ID

PASSWORD

()
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8. On the Authorize access to Concur disclaimer, read the information and
then click Continue.

SAP Concur

Authorize access to Concur

Authorize American Express to share the following information with Concur for display on Concur site:
‘& PERSOMAL DETAILS

Including:

* Your name

» Last 5 digits of your Card
STATEMENT DETAILS

Including:

* Statement Balance

+ Payment Due Date

+ Statement Start/End Date

+ Transaction Details, such as Amount, Description, Merchant

R VAVAV AV VAN AV AV AYAVAVA VA VAV A VAV AV AV AV AV AV AV A VAV VAV AV A VAT AVAV L VA VAV AV A VA VA VAVA VAV AV AVAVAV
How your information will be used:

« Concur will only be able to display your Card account information

+ Concur will not be able to change or add Card account information

» Concur will not be able to make a payment on your behalf

» Concur will not have access to your americanexpress.com login credentials

How you can control authaerization:

You can modify or remove this authorization in the Account Services section of your americanexpress.com account.

Cancel Continue

9. On the American Express authorization page, select the check box for each
card you want to reauthorize.

AMERICAN EXPRESS

Authonize Amencsn Express to shine sccound infomntion for the followsng Cardis) with SAP-Cancur,

= Deelva Gold Buminess Caed (01003)

} InPorrmaten ahodt your data and b 1L will Be uied

Cancel
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You can now see all business cards you have registered with American
Express®©.
Supplemental cards will also display, but only if the corresponding basic card
is not displayed here. For example, if you own both the basic and

supplemental card, then only the basic card is shown.

Any other American Express© corporate card or personal card will not appear
here.

10. Click Authorize to synchronize cards.

11. Click the Return to SAP-Concur button. The AMEX card is now reauthorized.

©

Authorization successful

You have successfully authorized SAP-Concur to display your American Express Card account information in your SAP-Concur
account.

You will now be loegged out of American Express account and returning to SAP-Concur, where all use is governed by SAP-Concur's
terms and conditions and subject to its privacy and security policies and practices.

[ Return to SAP-Concur ]

**Planned Changes** Payment Card Integration Service

Information First Published Information Last Modified ‘ Feature Target Release Date
August, 2023 -- 2023
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

SAP Concur will release a new feature, the Payment Card Integration service, in an
upcoming release. This new service allows clients working with participating banking
institutions to use Concur’s App Center to link their corporate and business card
types directly to the Expense product’s Card functionality.

BuUSINESS PURPOSE / CLIENT BENEFIT

This feature reduces inefficiencies of card data exchange by removing manual steps
and delays in authorization in favor of a direct, authorized method increasingly
endorsed by the banking community and in full control of the client.

The New API-Based Delivery Process

The Payment Card Integration service uses a purpose-designed API-based enhanced

data delivery service that allows card networks, issuing banks, and FinTech partners

to directly deliver custom credit card data to SAP Concur. This offers the card partner
a method to send data in real-time while providing self-service card data onboarding

to Concur clients.
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Benefits of the New Payment Card Integration Banking Functionality

This change retires the relative inefficiencies of the file-based card feed and
clearinghouse process in favor of fast, reliable, and secure data exchange of banking
information.

The client will now see benefits such as:

e Substantial decrease in setup and time to implementation of banking
integration

o With this direct API-base data exchange customers may be able to
avoid the fees associated with the tradition direct feed and
clearinghouse model

o Real-time data feed visibility via data synchronization of daily batch
processing instead of one-way FTP-based communications

e Manual step processes requiring SAP Concur support are eliminated in favor
of automation that delivers client control of the data exchange process

How It Works

The Payment Card Integration service is configured by the client using simple steps
of identifying the participating partner bank and linking them, through authorization
steps, to Expense.

F.. ACME Bank

= ) =) \mport Bank Card Client receives an
. — = n Client agrees to x Client authorizes “Authorization
aomezark %—%ngur_i(;lté‘t:é(— e st s — access to C(_)ncur on —— Successful”
roug — Bank site confirmation on Bank

and clicks

[— ( 620 “Connect”
Acme — e s
Bank

site.

“You are now leaving
Concur” pop-up appears.
Client agrees to continue
to Bank site.

Client selects partner bank from
available Enterprise Application in
the App Center

Configuration / Feature Activation

These feature changes will occur in an upcoming release; configuration is limited to
action that may be taken by the client as described in this release note.

L More information will be included in the release notes and updated setup and
user guides for this new feature.
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**Planned Changes** Reauthentication of Linked Cards to Yodlee
Required

Information First Published Information Last Modified ‘ Feature Target Release Date
August 2023 -- October 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview
As of October 1, 2023, Yodlee will be configuring their card handling to work with the
new Open Banking standards. This means that users who have linked their non-
corporate, personal, or business cards via Yodlee will need to reauthenticate these

cards after October 1%, 2023, to ensure that transactions continue to be available
within Concur Expense.

Banks will work with Yodlee to adopt the new functionality over time. To ensure an
uninterrupted connection, the card user in Concur Expense must first identify if their
card is ready for reauthentication before doing so.

As of October 1, 2023, US Bank card may be reauthenticated. If your card is not on
this list, refer to upcoming release notes to determine when your card issuer is
ready, and you may proceed with reauthentication.

BUSINESS PURPOSE / CLIENT BENEFIT

This update will be required to ensure continued connectivity between the bank and
Yodeled within Concur Expense. This will allow Concur Expense card users to benefit

from a more secured connection due Yodel’s adoption of the Open Banking
functionality.

End-User and Administrator Experience

There is no change to the admin or user experience.

Configuration / Feature Activation

Please review the dates and need to reauthorize your US personal and business
cards.

The Concur Expense card user who has linked their personal or business US cards to
Yodlee should reauthenticate their cards using the following steps.

1. Open Profile > Profile Settings > Expense Credit Cards.
2. Find the link associated with your bank.
3. Choose Update Credentials / MFA.

4. Follow the authentication steps required by your bank.
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Expense Pay

**Planned Changes** New Expense Pay Solution: Expense
Payment Manager

Information First Published Information Last Modified ‘ Feature Target Release Date
August 2023 -- September 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

Targeted for September 2023, SAP Concur will launch the new, next generation
payment product called Expense Payment Manager. This new offering will support
expanded currency coverage of 25 currencies and third-party payment-processing
partners such as Worldline and Convera for both Corporate Card and Employee
expense reimbursements.

Expense Payment Manager will be our go-forward product for future expense
payments. You can refer to the Expense Payment Manager User Guide and the
Expense Payment Manager Setup Guide documentation regardless of whether you
use SAP Concur’s Expense Pay - Global or Expense Pay - Flex versions.

New SAP Concur clients will only be offered Expense Payment Manager. This
change does not affect existing Expense Pay clients.

BUSINESS PURPOSE / CLIENT BENEFIT
The Expense Payment Manager offering maintains industry best practices for
payment processing functionality within SAP Concur by supporting more than 25

currencies and most corporate cards reimbursements, whereas Expense Pay -
Global only supported four currencies.

Configuration / Feature Activation

Contact your SAP Concur account executive to learn more about Expense Payment
Manager and to sign up for it when it launches.

Receipts - Expenselt for Web

**Planned Changes** Expenselt Client Receipt Emails Now
Serviced Exclusively by Expenselt in Selected Countries

Information First Published Information Last Modified ‘ Feature Target Release Date
July 17, 2023 -- Q3 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.
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Planned Changes: Receipts — Expenselt for Web

Overview

In an upcoming release, all receipts emailed by clients who have purchased the
Expenselt receipt service will be processed exclusively by the Expenselt solution.
This feature change will apply only to selected countries at this time.

BUSINESS PURPOSE / CLIENT BENEFIT
This feature change leverages the advanced capabilities of Expenselt for all receipts

sent by clients using this service, resulting in superior results and consistent receipt
handling.

How It Works

Today, receipts sent to receipts@concur.com are processed independent of those
sent to receipts@expenseit.com, which are handled by Expenselt. Now, emailing the
receipt to either address will route the receipt to Expenselt.

Please note this feature change applies to end-users who are specified in Expense
user settings as working within the following countries:

e Australia

e Canada

e United Kingdom
e United States

End-User Experience

Clients using the Expenselt add-on solution at their company site can submit a PDF
or take a photo of their receipt and email the image/file of the receipt to either
receipts@concur.com or receipts@expenseit.com. In either case, the receipt is
routed to Expenselt which will use its superior data extraction capabilities to extract
the required data elements directly into Expense.

Valid file types are .png, .jpg, .jpeg, .pdf, .tif, or .tiff.

Administrator Experience

No action is required; when available, this feature will automatically be the default
behavior for all Expenselt users.

Configuration / Feature Activation

On release, clients who purchased the Expenselt add-on will see this feature
automatically; there are no additional configuration steps.

R More information will be available in an upcoming release note and associated

guides.
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Planned Changes: Travel Allowance Service
Travel Allowance Service

**Planned Changes** New Country Pack for Austria for the
NextGen UI (Q3 2023)

Information First Published Information Last Modified ‘ Feature Target Release Date

May 2023 -- August 2023
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview
A new country pack for Austria will be available in Q3 2023.

The upcoming release will contain three new, self-updating statutory bundles pre-

configured with the best practice content and country-specific calculations for
Austria.

NOTE: The Travel Allowance (TA) Service solution is only available to net new
clients. The current "classic" TA solution remains in use and will be fully
supported for existing clients and new clients who do not have a new TA
country-specific template yet.

This solution is not an upgrade of the existing "classic" TA feature, but a completely

new solution that automatically updates to provide the correct annual statutory rates
to the client.

BuUSINESS PURPOSE / CLIENT BENEFIT

The clients get best-practice content and annual rate updates managed by SAP
Concur to conform to the travel allowance rules in Austria.

Configuration / Feature Activation

All users who access the Expense Admin page will see the Travel Allowance
Configuration link.

| More information will be available in an upcoming release note and in the
Austria configuration guide available on release of this feature.

L Additional product guides for Concur Expense may be found at the country-
specific guides landing page.

L1 For Concur Request, refer to the guides landing page.
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Planned Changes: User Interface Changes

User Interface Changes

**pPlanned Changes** Miscellaneous Changes to Expense

Information First Published Information Last Modified Feature Target Release Date
August, 2023 -- Q3 2023

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

The following minor usability changes are available in this release.

BUSINESS PURPOSE / CLIENT BENEFIT

These changes are part of the ongoing continuous improvement process for the user
experience.

Administrator and End-User Experience

The administrator and/or the end-user will see the following changes in Expense.

¢ Side by Side Receipt View: Open the expense entry and choose your
receipts, each displayed side by side, directly from the Available Receipts
tab which will now appear alongside the Receipts in Report tab.

s
Select receipts directly — -i
B from the Available it S B
Receipts tab. Or, upload

" | ordrag-and-drop just as
before this change.

P ﬂxmx Trip Report oenix Trip Repo \
.
o 4 4
s * @
9
Phoenix Trip Report Phoenix Trip Report
) )
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Planned Changes: User Interface Changes

¢ Include Submitter as Attendee by Default: A user creating an expense
report with attendees will now be added as an attendee by default for all
expense types.

Expense Types

Expense Type Limits || ltemization Wizard
MODIFY EXPENSE TYPE: COMPANY CAR EXPENSE

1) General {§2) Policies (8 @ ~ttendees | (B) Accounting

Allow users to edit | Allow users to Allow users to edit | Include user as an
Policy Name ggg:vpemttendee tc?:st per Attendee Elr“vlt:rswcewc;’,u ntof g::&ﬁ:gg;w S::anutilee »
v v
' | All expense types now ’
default to include the user ’
‘| as an attendee by default. :
7 7|
7 7|
v v
v ¥/

P

NOTE: Clients may submit a list of expense types they would like removed
from this behavior to Concur Support.

o Label Changes to the Manage Expenses Page: Several changes to the
labels displayed in the Manage Expenses page are now changed:

+ View Transactions now Card Transactions: This change more clearly
identifies the functions and purpose of the page.

SAP Concur Requests Travel Expense Invoice Approvals Reportin

View Transactions

Manage Expenses Cash Advances Processor -

Card Activity Tranecd
All Cards
O g Marage Dpe—es

No company car

I Avallable Expenses

Experids sUtomatically oreated Fom Mneradies, & rmoects. Dapsnssll o your ESSgned cedlt tad

@ Expens;
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Planned Changes: User Interface Changes

+ Expense Assistant Messaging: The status of the Expense Assistant tool
is now shown in the Available Expenses view:

Available Expenses
Expanaas A tomatcally Created Fom Mrarires, o-mcepts. Expensell. o yOur aa8gned Oeot card
[ © Enabie Expense Assestant | e s et agere A 0t ATt c o gt for yon . ]
Available Expenses
a4 OISy (restec PO Trardces 6 meectt Friarsal v (o8 MR gred (reot Card
[ © Expense Assistant On Al rxoreng esperaes P Goa betaeen the stad a7 orc cate of 8 10 wi Btomancaly be pAsec I 8 10 TEot }

Available Expenses

Cxpenses suomancally Crestes bom reaes. e oects. Dxosessl of YO SS5gReC Ceot crd

@ Expense Assistant On

48 MOCrTNG OIS # D8 BURCFanCaly [Iaced I PONS Makad Nt SLOmTed”

Configuration / Feature Activation

These feature changes will occur in an upcoming release; configuration is limited to
action that may be taken by the client as described in this release note.
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Client Notifications: Accessibility

Client Notifications

Accessibility

Accessibility Updates

SAP implements changes to better meet current Web Content Accessibility Guidelines
(WCAG). Information about accessibility-related changes made to SAP Concur
solutions is published on a quarterly basis. You can review the quarterly updates on
the Accessibility Updates page.

In-Product User Assistance

Client Customized Content

If your company creates customized content for SAP Concur solutions through a user
assistance tool such as SAP Enable Now or Concur User Assistant by WalkMe, the
changes described in these release notes might affect your customized content. SAP
Concur recommends reviewing the monthly release notes for all of your SAP Concur
solutions as well as the Shared Changes Release Notes to confirm whether any of the
planned or released changes might impact your internal, customized content.

If any changes in a release impact your content, work with your internal teams to
update your content accordingly.

Subprocessors

SAP Concur Non-Affiliated Subprocessors

The list of non-affiliated subprocessors is available from the SAP Sub-processors /
Data Transfer Factsheets page.

P To access the SAP Concur Sub-processors List:

1. Click the following link to navigate to the SAP Sub-processors / Data Transfer
Factsheets page:

SAP Sub-processors / Data Transfer Factsheets

2. Sign in to the SAP Support Portal using your Support User ID (S-user) and

password.
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Client Notifications: Supported Browsers

NOTE: SAP customers must sign in to the SAP Support Portal using their
Support User ID (S-user) and password. For information about S-User
IDs, refer to Your New Support User ID (S-user) and to the Learn All
About S-User IDs blog post.

3. On the SAP Sub-processors / Data Transfer Factsheets page, type "Concur" in
the Search field.

4. In the Title column, click SAP Concur Sub-processors List.

If you have questions or comments, please reach out to: Privacy-
Request@Concur.com

Supported Browsers

Supported Browsers and Changes to Support

For information about supported browsers and planned changes to supported
browsers, refer to the Concur Travel & Expense Supported Configurations guide.

When changes to browser support are planned, information about those changes will
also appear in the Shared Changes Release Notes.
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Additional Release Notes and Other Technical Documentation: Online Help

Additional Release Notes and Other Technical
Documentation

Online Help

You can access release notes, setup guides, user guides, admin summaries,
supported configurations, and other resources via the in-product Help menu or
directly on the SAP Help Portal.

To access the full set of documentation for your product, use the links in the SAP
Concur Help menu, or visit the SAP Concur solutions page.

SAP Help Portal (Documentation)

Home >

S AP C ONCUT| Engtish United States of America)

SAP Concur solutions help businesses manage employee travel booking and expense reporting.

This product

v Advanced Search

¢ Favorite o Share

SAP Concur Support Portal - Selected Users

Access release notes, webinars, and other technical documentation on the SAP
Concur support portal.

If you have the required permissions, Contact Support is available on the SAP
Concur Help menu and in the SAP Concur page footer.

SAP SAP Concur

Status (North America)

Support

Cookie Preferences & Copyrni: 22 - ~oncur - All Rights R,

Click Contact Support to access the SAP Concur support portal, then click
Resources.

e C(Click Release/Tech Info for release notes, technical documents, etc.

e Click Webinars for recorded and live webinars.
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Cases: Check Support Case Status

Cases

Check Support Case Status

The steps in this procedure provide instructions for checking whether a case is
resolved.

» To check the status of a submitted case

1. Log on to https://concursolutions.com/portal.asp.

2. Click Help > Contact Support.

NOTE: If you do not have the option to contact SAP Concur support under the Help
menu, then your company has chosen to support the SAP Concur service
internally. Please contact your internal support desk for assistance.

3. Click Support > View Cases.

4. In the table, view the desired type of cases based on the View list selection.
Search results are limited to each company's own cases.
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© 2023 SAP SE or an SAP affiliate company. All rights
reserved.

No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://globall2.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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