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Section 1: Permissions

App Center Administrator

Section 1: Permissions

The SAP Concur App Center allows administrators to activate enterprise apps for

their company. To activate an app, the administrator must have one of the following
user roles:

Professional Edition:
e Company Administrator
e Web Services Administrator

Standard Edition:

e Can Administer

Section 2: Overview

This guide provides information about the SAP Concur App Center, managing
Consumer Applications, and connecting to Enterprise Applications.

Consumer and Enterprise Applications are pre-built integrations with SAP Concur
solutions. Applications are available to support a wide variety of functions including
IT, Finance, Compliance, Sales, and more. These applications improve spend
management and compliance while making travel and expensing easier for users.

Consumer Applications are available for end users to directly connect to. Enterprise

Applications must be enabled by a company administrator before the end user can
connect with them.

Most of the setup steps are the same for all providers. For information on specific
providers and new consumer apps, please refer to the App Center Release Notes.
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Section 3: Managing Consumer Apps

Section 3: Managing Consumer Apps

Consumer apps allow the user to connect their SAP Concur account to the app

supplier without involving the SAP Concur administrator. A Consumer app appears in

the Connections sections in the App Center.

SAPConcur [G] | Requests Expense  Inwoice

Approvals Analytics

App Center

App Center
Category: All Apps *

Popular Connections

Do more v
. Uber
Concur for Mobile Uber

Tap. Ride. Expense.

Enterprise Applications

Pre-built business solutions integrated with Concur

&

airbnb

for work
Rocketrip Airbnb + Concur
Spend less on Travel Search
employee trave Experience the

All Connections

Do more v

o_v

Y e . SPOT
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The Parking Spot

Ajrport Parking and

Expensing Mad

ur favorite apps and services by linking them to Concur

Lyft

- ’t}q‘

VATConnect
EXPENSE

Taxback
International -
Expense

1Click AT reclaim

your favorite apps and services by linking them to Concur

®

Travel Risk
and Compliance

EY Travel Risk and
Compliance

Dav El |
BostonCoach

Find Apps.

ezCater

Uber

for Business

Uber for Business

Now Part of the Perfect

Gett ‘

Gett for Business
Travel

SPOT

HERO

SpotHero Parking

VAT Cloud by VAT
IT — Expenze

Some SAP Concur clients need to restrict which apps the end users can connect on
the App Center. You can use the Manage User Apps page to disable the user
applications in your App Center. The app settings:

e Remove the app from the App Center tab within your SAP Concur instance.

e Prevent users from connecting to the integration from outside the App Center

and break any connections that the users have already made to the app
through the App Center.
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Section 3: Managing Consumer Apps

Administration= | Help~
Invoice Approvals Analytics App Center

Profle ~ &
ApD Cer:er Find Apps. m

Back to App Canter

This app is unavailable as it is not authorized by your company.

Uber

Uber B

Make business travel easier than ever by connecting your Uber profile to SAP Concur. Trip receipts will automatically

Read More

Wisit our Website | Support

NOTE: Some Consumer applications cannot be disabled, including:

TripLink Applications (if applicable)
SAP Concur Applications (such as Concur Mobile)

These applications are components of the SAP Concur offerings and cannot be
removed.

What the User Sees

Consumer apps allow the end user to connect directly with the app supplier, using
the Connect button, in the App Center:

Administrations | Help~

Profle ~ &
ApD Cer:er Find Apps. m

Back to App Canter

Jber ==
u ber Tap. Ride. Expensa

Make business travel easier than ever by connecting your Uber profile to SAP Concur. Trip receipts will automatically

Read More

Wisit our Website | Support

Disabled App

Disabled apps will not appear in the user’s App Center link within your SAP Concur
solution. If a user accesses a disabled app via a direct link or login link from the
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Section 3: Managing Consumer Apps

public App Center, they will not see a Connect button and will see a message that
the app is unavailable:

Administration= | Help~
Invoice Approvals Analytics App Center

Profle ~ &
App Center Find Apps. —

Back to App Canter

This app is unavailable as it is not authorized by your company.
Uber

Uber =

Read More

Wisit our Website | Support

Unsupported Product

If the user accesses the listing for an app that is not supported by their SAP Concur
products, the user will see an error directing them to the list of compatible products.

Help~

3 Travel
SAP Concur ravel Expense  App Center Profile + &

App Center [ Find Apps... =

Back to App Center This app is net compatible with your SAP Concur product(s]. Please see the list below for compatible cfferings

@ e My Travel Network “

MY TRAVEL N ® Access your trip details in one place

=)

The SAP Concur products supported by the app are listed in the Works with these
Concur Offerings section of the App Center listing.

Works with these Concur Offerings:
+ Expense - Professional

« Travel - Professional
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Section 3: Managing Consumer Apps

Accessing the Manage User Applications Page

The Manage User Applications page is available at Administration > Company
> Web Services > Manage User Applications.

Expanss & Invoice Settings Company * User Experience Seffings

Partner Application Administration

Enable Partner Apgplication

Manage User Applications API Documentation Support
Access web services documentation. Access technical support.

Enable Partner Application Manage Application Connectors
Enable or disable partner ap, iy

xcumentation

Register and modify application connectors used for outbound web
service calls.

Support

Manage User Applica

WSAdmin Access .
Hide or Disable user applications.

= WS5Admin Access Configuration
Configuration 3 ) .
_ . Change web service sccass level for Web Service Admin users.
Manage Travel Suppliers

The Manage User Apps page:

Administrations | Help~
SAP Concur Requests Travel Expense Invoice Reporting ~ App Center Links ~ .
Profile ~
-
Concur = Company Travel System Admin
Check the box on the right to disable applications. Disablement removes these app listings from the App Genter within your Filter apps by status
company's instance of SAP Concur and prevents users from connecting. Any existing connections will also be disabled. Al -
Application Short Description Status Actions
Traveling for business has never been easier. Connect your Uber account to SAP Concur and ~ Active () Disable application
Uber your business trip receipts will automatically be sent to Concur Expense.
Website: http://uber.com/
Connect URL: hitps://redeem.uber.com/cencur-v4
Lyft With Lyft, you can focus on doing your best work while traveling for business. Active ) Disable application
Website: https:/www.lylt.com/rider/business
Connect URL: hitps://www.lyft.com/concur/redirect
n Book your ride through the Addison Lee app or web booking site, travel in style, and Active Disable application
Addison Lee automatically expense it through Concur. o L
Website: http://www.addisonlee.com/
Connect URL: https://beta.addisonlee.com/al/sign-in?from=concur-login
Easily order food for business from 50K+ restaurants and caterers that deliver breakfast, Active (7] Disable application
ezCater lunch, snacks or dinner anywhere nationwide. Then send your e-receipts to Concur.
Website: http://www.ezcater.com/
Connect URL: liback

Disabling an App
P To disable an app:

For the desired app, select the Disable application check box. This will remove it
from the App Center within your SAP Concur solutions and will prevent any users
from connecting. Any existing connections between users and this partner application
will be broken when you select the Disable application check box.
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Section 4: Managing Enterprise Apps

Section 4: Managing Enterprise Apps

Accessing the App Center Page

The App Center page is available on the top menu of the SAP Concur home page.

Administration ~ | Help -

Profile ~ &

SAP Concur + . 04 01 00 00

Start a Upload Required Purchase Available Cpen
Report Receipts Approvals Requests Expenses Reports
MY TASKS
m Required Approvals - m FAvailable Expenzes - m Open Reports -
Charlie A | Copy of (Marketing avent) ‘You currently have no avalable expenses. ‘fou currently have no open reports.

GBF 5,471.00 — Purchase Request

Charlie A. | test
$123.00 — Purchase Request
Charlie A. | test

$12.00 — Purchase Request

Charlie A. | Mew printer and Service
$450.00 — Purchase Request

Searching for Apps
To search for apps, the administrator may:

Enter the desired app name in the search field and click Search:

Administration~ | Help=

SAP Concur E Requests Expense Invoice Approvals Reporting~ App Center 2 o &

ADp Center ' Find Apps... m

Category: All Apps ¥

Popular Connections

Do more with your favorite apps and services by linking them to Concur

C. [l uber

SPOT

HERQ

Concur for Mobile Uber Lyft Addison Lee ezCater SpotHero Parking
One app for travel, Tap. Ride. Expense. BUSIMESS TRAVEL, You'll slways have your Feed your meetings & One App to Find,
receipts, reports SIMPLIFIED. ground transpo events! Order o Reserve & Expe
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Section 4: Managing Enterprise Apps

Select the desired category in the Categories list:

App Center

Category: AllApps

Fo pula|| all Apps

Air & Haotel . .
Do mord 5 and services by linking them to Concur

Cars & Trains
Rides @
Milzage
Parking

Food

Uber

Cither Expenses

Compliance & Risk

T Solufions
Conc| Finance & HR Uber Lyft
Oneay -lentBiling ap. Ride. Expense BUSINESS TRAVEL,
receipl  ERP Integrations SIMPLIFIED.
Auniit
Payment Providers
Tax Managament -
Ente I'pl'iSE Applicatio ns

Use the arrow buttons to scroll through the Enterprise Applications apps:

Enterprise Applications

Pre-built business solutions integrated with Concur

coe D Rl
Concur e0 . sapphire
Connect
>
ledPro Concur Monaeo Dow Jones ExcluServ Connector for Infor @

Connect - Expense Manage cross-barder RiskConnector Connector for Xero SunSystems
Access the MedProlD fax and payrall r Manage risk by Connect Concur Data connectivity made
21M record HCFP screening gifts 2 Expense and In

easy

Connecting an Enterprise App

The App Center Enterprise Applications will require one of the two supported
authorization flows.
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Section 4: Managing Enterprise Apps

Connecting an App - From the App Center

P To connect an app:
1. Click the App Center listing for the desired app. The listing displays.
Depending on the application, you will see one of two options:

¢+ The Activate (Connect) option. These applications can be activated
directly from the App Center.

ADp CE nter Find Apps... Search

% to App Genter

Uber for Business
uber Now Fart of the Ferfzct Trip

Activate

Connect app ta Goneur. This action

for Business equires administrative access.

¢+ The Request Information option. These apps are customizable for your
company or are serviced by the partner directly. For these apps, the
partner will contact you to connect.

App Center Find Apps =

Back to App Center
. Connector for Infor SunSystems

Dats sennactivy made <asy
uire about

sapphire

Read More

The remainder of this procedure covers the Activate process.

NOTE: The Request Information option can be used for answers to any

questions regarding the integration and customization, or for support
in the connection process.

2. Click Connect to begin the connection process.

3. Use the arrow to expand the sections on the Terms & Conditions window.
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Section 4: Managing Enterprise Apps

TERMS & CONDITIONS

Please review the following licensing terms and conditions

By accepting the following terms, you agree to be bound by the Concur App Center terms and
conditions, as well as partner licensing terms and conditions.

Concur App Center Terms and Conditions >

Shared Information O

Access Authorization >
Cancel

You will see up to three Terms and Conditions for review:

¢+ Concur App Center End-User Terms & Conditions. These are the
basic terms of use for individual users in the App Center. You will be asked
to accept these terms only once.

+ Shared Information. This states the specific information that will be
shared with the partner. This is specific to the partner integration you are
connecting to. You will be asked to accept these terms for each
application.

N For more information on the exact information shared with
partners, please visit https://developer.concur.com/api-reference/.

¢+ Customer Authorization to Link Accounts. These are the basic terms
of use for company-wide integrations. Your company will be asked to
accept these terms only once.

Ll For answers to frequently asked questions regarding the Customer
Authorization to Link Accounts, please see our FAQ.

4. Select the check boxes for each of the applicable Terms and Conditions for
the app.
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Section 4: Managing Enterprise Apps

5. Click I Agree.

TERMS & CONDITIONS

conditions, as well as partner licensing terms and conditions.

¥t Shared Information

Please review the following licensing terms and conditions
By accepting the following terms, you agree to be bound by the Concur App Center terms and

Resources
» Partner Privacy Policy

» Partner Terms &
Conditions

Cance ‘ 1 Agree '

6. You will then be redirected to the partner site in a new window. Here, you will

sign in using your existing account or create a new administration account

with the partner.

Once signed in, your administration account can be used going forward to
manage the application and integration with SAP Concur. Follow the steps on
the partner’s site to complete the integration.

When the partner application integration is complete, the app will show as

Connected in the App Center:

App Center

Categories 4

Back to App Center

PingOne: Cloud SSO to Concur

L]
PI ng Simple, Secure S50, AD i User

Identity.

Read More

Visit our Website | Brochure | Support

ntity’s Identity as a Service, connects people to the cloud simply and securely. Only PingOne

|

Vv Connected

Request Information
Request a quote or inquire about
options.

Enterprise Applications

Pre-built business solutions integrated with Concur

e I

Taxback Avalara AvaTax for Uber for Business
International Concur Now Part of the Perfect
Free VAT analysis. Leading cloud Tip

Smarter VAT rec compliance solu

ONESOURCE

Thomson Reuters
ONESOURCE

Simplify sales tax
compliance with

N

Oversight

Detect high-risk T&E
transactions

Ping

Identity.

PingCne: Cloud
SS0 to Concur

~ Connected

10
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Section 4: Managing Enterprise Apps

Connecting an App - From the Manage Partner Applications Page

Some apps must be enabled using the Manage Partner Applications page in SAP
Concur. To complete this process, the user must have the correct permission:

Professional Edition: Web Services Admin
Standard Edition: Can Administer

For more information on how to assign user roles in Professional Edition, refer
to the Shared: User Administration User Guide.

For more information on how to assign user roles in Standard Edition, refer to
the Shared: Users Setup Guide.

» To connect an app:

1.

2.

Sign into your SAP Concur solution as a user with the required permission.

Click Administration > Company > Web Services > Enable Partner
Application.

Select the desired application.

Click Enable. You will be prompted to agree to the data sharing terms and
conditions.

Disconnecting an Enterprise App

The administrator can disconnect from an app at any time. As soon as the app is
disconnected, the integration will be stopped.

Disconnecting an App — From the App Center

P To disconnect an app:

1. Select the app listing in the App Center.
Enterprise Applications
Pre-built business solutions integrated with Concur
~ .
A Taxhack A ‘ Pln g
Identity.
Taxback Avalara AvaTax for Uber for Business Thomson Reuters Oversight PingOne: Cloud
International Concur Now Part of the Perfect ONESOURCE Detoct high-risk TAE S0 to Concur
Free VAT analysis. Leading cloud Trip Simplify sales tax bt} v Connected
Smarter VAT re compliance solt compliance wit! \ /
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Section 4: Managing Enterprise Apps

2. Click Disconnect.

App Center [ soaren |

Categories 4

Back to App Center

PingOne: Cloud SSO to Concur ¥ Connected

(]
PI ng T -

Identity.

Request Information
Request a quacte or inquire about

PingOne™, Ping Identity's Identity as a Service, connects people to the cloud simply and securely. Only PingOne options.

Read More

Visit our Website | Brochure | Support

3. Take the disconnect steps.

Disconnecting an App — From the Manage Partner Applications Page

» To disconnect an app:

1. Click Administration > Company > Web Services > Enable Partner
Application.

2. Select the desired application.

3. Click Disable.
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