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Compliance Controls
NOTE: Multiple SAP Concur product versions and UI themes are available, so this content might contain images or procedures that do not precisely match your implementation. For example, when SAP Fiori UI themes are implemented, home page navigation is consolidated under the SAP Concur Home menu.
Section 1:  Overview

The Compliance Controls page allows you to configure compliance rules for Concur Request. There is currently one compliance rule available.
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Example

Your company would like to allow your users to use a field in the request header to enter an expected expense amount and submit the request without adding any segments to it. You enable the Allow users to submit request without any segment compliance rule on the Compliance Controls – Compliance Rules page.
Section 2:  End-User Experience
When a user submits a request that violates a compliance rule, they will see an exception message in their request.
For example, if the Allow users to submit request without any segment compliance rule is not enabled, and the user tries to submit a request with no segments, they will see the following exception message: The request has no segments or expenses. You must create at least one entity in order to submit the request.
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Section 3:  Manage Compliance Controls
Access the Compliance Controls Page
 To access the Compliance Controls page:

1. Click Administration > Expense Settings or Expense & Invoice Settings.

2. In the Product list, select Request.
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3. In the Policy section, on the Request Compliance tab, click Edit.
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The Compliance Controls – Compliance Rules page appears.
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Modify the Compliance Controls
 To modify the compliance controls:

4. Select (enable) or clear (disable) the check box for the desired compliance controls. 
5. Click Save.
☼
Applies to these SAP Concur solutions:


( Expense�( Professional/Premium edition�( Standard edition


( Travel �( Professional/Premium edition �( Standard edition


( Invoice�( Professional/Premium edition �( Standard edition


( Request�( Professional/Premium edition�( Standard edition
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