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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company'’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes: Model Changes

Release Notes

This document contains the release notes for Analysis and Intelligence.

NOTE: Features and changes that apply to SAP Concur site-wide or to multiple
products/services are documented in the Shared Changes Release Notes. For
information about site-wide or shared changes in this release that might
impact your SAP Concur solutions, refer to the Shared Changes Release
Notes.

Model Changes

There are no model changes this month.

Report Changes

There are no report changes this month.

Other Changes

There are no other changes this month.
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Planned Changes: Report Changes

Planned Changes

The items in this section are targeted for future releases. SAP Concur reserves the
right to postpone implementation of — or completely remove - any
enhancement/change mentioned here.

NOTE: The planned changes listed in this document are specific to this product. For
information about planned site-wide or shared changes that might impact
your SAP Concur solutions, refer to the Shared Changes Release Notes.

Report Changes

**Planned Changes** Removed Report: User Rating Summary -
Travel

Information First Published Information Last Modified Feature Target Release Date

June 2021 August 13, 2021 TBD
Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

The User Rating Summary - Travel report will be removed from the Analysis -
Standard Reports folder in Analysis and the Intelligence - Standard Reports
folder in Intelligence.

The User Rating Summary - Travel report will be removed from our standard report
offering as there has been minimal utilization, and we want to ensure we are
investing in standard reports that bring the most value to our customers.

We are currently working on a new solution for capturing detailed and actionable
feedback about our products and services.

B For more information, refer to the Miscellaneous | **Planned Changes** 5-
Star Rating Replaced with New Survey release note in the August 2021
Concur Travel release notes.

If you need to retain your existing user rating data, you can download your historical
data before the report is removed.

Additional information will be available in future release notes.

Location of the Report

The User Rating Summary - Travel report is currently located here:
e Analysis - Standard Reports > Administration

e Intelligence - Standard Reports > Administration
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Planned Changes: Other Changes

Other Changes

**Planned Changes** Update to IBM Cognos Version 11

Information First Published ‘ Information Last Modified Feature Target Release Date
July 2020 October 8, 2021 TBD

Any changes since the previous monthly release are highlighted in yellow in this release note.

Overview

Analysis and Intelligence are powered by IBM® Cognos®. Cognos will be updated to
v11 for Analysis and Intelligence.

This update will bring some enhancements to Analysis and Intelligence, such as the
following:
¢ Enhancements to the user interface (UI):
¢+ More modern looking interface

+ Instead of hovering over actions such as 'run a report’, 'schedule a report’,
and more menu items, they can be found with just a right click.

e Existing Report Studio will be renamed to Report in Cognos v11

¢ Includes data element searching within the Concur Data Warehouse Model

NOTE: Standard Reports and existing data elements offered within the Concur Data
Warehouse Model will remain unchanged.

B For more information, refer to Cognos 11 User Interface Update.

Additional information will be available in future release notes.

Update Schedule

In advance of this update, we launched an early access program on July 10, 2021.
This is not open for other customers to join, but it provides an opportunity for us to
prepare for the full update.

After the early access program, we are planning to update the Analysis/Intelligence
UI in groups of customers. We will update the UI automatically for each group of
customers over a weekend, avoiding some weekends around holidays. We are
planning to start this in November 2021 for some customers, and the update will
continue into 2022.

We are updating by entity; customers with multiple entities or test sites may have
different update timeframes across all their sites. You will receive a 30-day
notification before we update your solution.

Due to technical reasons, we are not able to schedule any specific entity’s update;
the dates are planned to be pre-determined, and customers cannot move to Cognos
v11 earlier or later.
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Planned Changes: Other Changes

NOTE: Customers should pause on authoring new reports on the Friday before they
are scheduled to be updated. Any reports in progress over their update
weekend may not be reflected after the update. After the update, Schedule
Owners may need to renew their credentials in order to maintain or create
report schedules and jobs.

Any scheduled reports queued during the assigned weekend update window
will not run, similar to your experience during a regularly scheduled
maintenance window. Be aware of any scheduled reports you currently have
running on a weekly, monthly, or other cadence. Only the owner of the
schedule can view this. You can find the re-occurring report schedules as
shown below in Cognos 10 in My Activities and Schedules:

SAP concur Log Off & l | G- fr~ &+ Laumch. (3.
My Watch ltems
r Public Folders My Folders Persona Dashboard MyA,(;[ir\“tigs and chedules]
Public Folders — EYeY
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Client Notifications: Accessibility

Client Notifications

Accessibility

Accessibility Updates

SAP implements changes to better meet current Web Content Accessibility Guidelines
(WCAG). Information about accessibility-related changes made to SAP Concur
solutions is published on a quarterly basis. You can review the quarterly updates on
the Accessibility Updates page.

Subprocessors

SAP Concur Non-Affiliated Subprocessors

The list of non-affiliated subprocessors is available here: SAP Concur list of
Subprocessors

If you have questions or comments, please reach out to: Privacy-
Request@Concur.com

Supported Browsers

Supported Browsers and Changes to Support

For information about supported browsers and planned changes to supported
browsers, refer to the Concur Travel & Expense Supported Configurations guide.

When changes to browser support are planned, information about those changes will
also appear in the Shared Changes Release Notes.
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Additional Release Notes and Other Technical Documentation: Online Help

Additional Release Notes and Other Technical
Documentation

Online Help

Any user can access release notes, setup guides, user guides, admin summaries,
monthly browser certifications, supported configurations, and other resources via
online Help or directly on the SAP Help Portal.

Use the links in the Help menu in the app, or search for your SAP Concur product

(Concur Expense, Concur Invoice, Concur Request, or Concur Travel) on the SAP
Help Portal (https://help.sap.com) to view the full set of documentation for your

product.
Analysis / Intelligence Documentation — concurtraining.com

The Analysis / Intelligence documentation is available on the Help for Cognos
Reporting Tools page:

http://www.concurtraining.com/customers/tech pubs/Docs/Cognos/ CTE chp.htm

Help for Cognos Reporting Tools - Analysis/Intelligence User Guides| SAP Concur

= These documents are provided in English only.

Examples:

= SAP Concur reserves the right to postpone implementation of - or completely remove - any enhancement/changs

without prior notice. Most frequent! ense data

. . o . model relations

= Always clear your cache before clicking a link below. This will ensure that your machine has not cached an older

version. . - - .

ost frequently used Invoice data
model relatio

Most frequently used Travel data mode

etween the different
overview | Revisea | Format
Overview Feb 3 2019 DoC - PDF
Best Practices - Expense Configuration for Analysis/Intelligence Augis2;az2  DOC-PDF
Default Reports - Summary rief descriptions Jum24 2020 |  DOC-PDF
Samples of Reports by Folder - Catalog, full descriptions, sample prompt Jun 24 2020 Hk |
sample output
Actionable Analytics (Intelligence/Premium) Oct420i28 | DOC-PDF
Bursting (Intzlligence/Premium) Jum 10 2020
Dashboard Metrics (Intelligence/Premium) Apr 26 2010
Supplier Service (Intelligence/Premium} Augi420da5 | DOC-PDF
Data Madel - Expense Folder Jum24 2020 | DOC-PDF
Data Madel - Invoice Folder Apr13 2019
Data Maodel - Travel Folder Dec 7 201%
Data Model - Budget Folder Dec 5 201
Data Madel - Meetings Folder Ok 14 2017
Data Model - Configuration Folder Jan 12 2015 DOC - PDF
R e AT A Y A A AV A A A A et
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Additional Release Notes and Other Technical Documentation: Analysis / Intelligence
Documentation — Cognos

Analysis / Intelligence Documentation — Cognos

You can also access the Concur Analysis / Intelligence documentation from Cognos.
In Cognos, click Launch > Help - Concur Model or Help - Report Catalog.

SAP COI'ICI.II' Log Off o | 2 - Launch@ @~

Coanos Workspace
@ Cognos Workspace Advanced
G| Public Folders = My Folders  Persona Dashboard S CQuery Studio

L Re.port Studio B = :J.)=
| EgyDiill-throuoh Definitions |
1)

» Help - Concur Model

G
]

Public Folders = Intelligence - Standard Reports FEER

0 Name o Modified < « Help - Report Catalog

O (] Accrual January 8, 2018 11:39:44 AM = More

O = Administration January 8, 2018 11:43:15 AM =] More...

D (] Audit January 8, 2015 11:59:52 AM E Mare..
Carbon Footprint January &, 2015 12:02.44 PM n

SAP Concur Support Portal - Selected Users

Access release notes, webinars, and other technical documentation on the SAP
Concur support portal.

If you have the proper permissions, Contact Support appears on the Help menu.
Click to access the SAP Concur support portal, then click Resources.

e Click Release/Tech Info for release notes, technical documents, etc.

¢ Click Webinars for recorded and live webinars.

Administration ~ |

SAP Concur @ Requests Travel Expense Invoice Approvals Reporting + App Center Links ~

Training

Travel Administration Help
SAP Concu r + [][] [][] []0 Expense Administration Help

HeIIo, Chris New Required Authorization Payment Invoice Administration Help

Approvals Requests Requests
Request Administration Help
Contact Support
Welcome

‘ ‘b‘“ SAP Concur - My Profile | Close  CUNACIEUS] -

TRIP SEARCH MY TASKS

R SAP Concur .

Depart Knowledge Bage Relaaseﬂe@lnfn Training Webi|
To@
Armival Resources Communtty Info Billing
Rel Notes and Technical Doct ion Knowledge Base | Release/TechInfo  Training Webinarsb
Concur Professional/Premium edition includes Expense, Travel, Invol
- Client Admin Release Summary: Brief description of the monthly re|
-R ull description of the monthly releases
- R . - Calendar for the monthly releases Monthly Travel Release Recordings
- Tex | Documentation: Setup Guides and User Guides Listen to the monthly release recording and view the release
- P2 Communications for Concur Travel PowerPoint PDFs for Travel
- Concur Non-Affliated Subprocessor Notice Current and previous year
For Web Services, access Release Notes, Guides, and Sample Code
MY T
Youcu| FactSheets —whatisafactsheer Register for Travel Release Review Concur Support Training
Fact sheets are available for Travel & Expense, Expense, Invoice, Im N .
" ? Travel Release Review Call To register for an individual call Getting the Most from Concur The Getting they
click the date ba\n_w, or Click Here Customer Support (GTM) Customer Supp|
EMEA TMC Partners to register for muliple calls. Webinar - English educates Authol
Contacts (ASC:
TAAC Docinpce (Qennick) i
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Additional Release Notes and Other Technical Documentation: SAP Concur Support Portal -
Selected Users
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.

No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://globall12.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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