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** FINAL **
The enhancements and changes described in this document may or may not be
included in this release. SAP Concur reserves the right to postpone implementation
of – or completely remove – any enhancement/change mentioned here.
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Legal Disclaimer
The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
Expense Audit - Workbench Enhancements
Direct link for Expense Reports
To get the full value out of AppZen's Audit solution, auditors sometimes need to
review the original expense report from within their Expense Management System
(EMS). We have simplified that process by adding a direct link within the report
details page where auditors can conveniently view these additional details within the
EMS before they approve or reject an expense report within AppZen. By doing so,
auditors can save time by not having to manually switch to the other application.

NOTE: This feature is available for all SAP Concur customers.
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Login Screen Enhancements
We have adjusted the proportion of the information content on the Login page.
Previously the screen was divided into two equal halves with informational data on
the left side and product login on the right.
The information screen will now comprise two-thirds of the screen and product login
will comprise the remaining third. The information side of the screen will provide
insights and value offered from the AppZen community, education and promotion
organizations.

Upgraded Log4j to 2.17.1
Detect AppZen uses the Apache Log4j logging framework to capture data and
provide important details for error analysis and diagnostic capabilities. Detect
AppZen has followed the guidance from Apache to upgrade to 2.17.1 to protect our
customer's data vulnerabilities identified in the previous version.

Improvements to Concur User Sync Task
Concur User Sync Task is the process used by Detect AppZen to synchronize users
from the Concur Expense Management System to Detect AppZen. This process keeps
Concur Expense and Detect AppZen aligned and in sync with one another in terms of
the user profiles that are created from Concur Expense.
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These improvements will help reduce the user hierarchy inconsistencies that may
occur due to failures in the user sync process. This is a major benefit to our Team
Intelligence product consumers.
•

If the user sync task fails, Detect AppZen will manage the process to
complete the synchronization process. It will restart the synchronization from
the point of failure, rather than starting again from the beginning, a
significant time savings.

•

Also, Detect AppZen will revoke access for users that are deactivated in
Concur Expense. This keeps Detect AppZen aligned with the Concur Expense
Management System.
NOTE: The process of revoking access for deactivated users will be released
in phases.

Enhancements Based on Customer Feedback
False Positive checkbox selection
We now ensure that the FPOS check box on the Risk Details page is selected when
approving or rejecting a high risk report. There were instances where Auditors were
able to see the Risk is incorrect - False Positive option as enabled even though
they didn't provide False Positive as feedback for that line. We have made
improvements to make this functionality work as expected for seamless user
experience.

Detect AppZen Metrics Report
An issue was observed where reports marked as False Positives were not showing
under Detect AppZen Report Metric’s fields # of Lines Marked as FPOS and FPOS
lines / Expense Lines Processed. We now ensure that False Positive lines are
counted only if the auditor provides False Positive as feedback when approving,
rejecting, or when the risk feedback option is enabled.

Expense Reports stuck in ‘Pending Auto Audit’
Recently, there were few instances (in Chrome River) observed where the expense
report’s audit status was Pending Auto Audit, even though the risk score was
assigned to those reports. This occurred due to unavailability of some of the
services. This has now been resolved to avoid such occurrences in the future.
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Audit Model/Rule Enhancements
Unauthorized Expense Model/Rule
We have updated many categories within the Unauthorized Expenses Model/Rule.
These include: Prescription Glasses, Personal Expenses, First Class (for Train
Expense types), Gaming, Gift Cards, Electronic Devices, Clothes, Alcohol, and
Cigarettes.
We have improved the following categories for Chinese language: Gaming, Electronic
Devices, Clothes, Alcohol, and Cigarettes.

Duplicate Within a Report
Duplicates within a Report analyzes receipts for the date, amount, merchants,
and reference numbers to find duplicate claims within a single report. There have
been a few instances where the receipts were similar but not identical (for example,
Reference IDs were not same), yet they were flagged for Duplicate. We have now
strengthened our AI to reduce the false positives and assist our customers more
efficiently.
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Receipt Itemization Verification
We have enhanced the Receipt Itemization Verification model/rule. Some
expense reports were flagged when the receipt attached to it was, in fact, itemized.
With a focus on expense reports with United States Dollar (USD) currency, we have
improved the model/rule to flag receipts more accurately and reduce false positives.
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Receipt Verification Model/Rule
We have improved the capability of our OCR in amount detection from handwritten
receipts. Our OCR can now read amounts from handwritten receipts. This
improvement comes specifically around decimal positions.
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.
No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.
Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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** FINAL **
The enhancements and changes described in this document may or may not be
included in this release. SAP Concur reserves the right to postpone implementation
of – or completely remove – any enhancement/change mentioned here.
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Legal Disclaimer
The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
Expense Audit - Workbench Enhancements
Adding More Privileges for Functional Admins
Overview
The Functional Admin role provides the most configuration capability. With this
release, the role expands to include visibility into the Mastermind models/rules that
are enabled.

This additional role of Mastermind Functional is added from the backend. It will
not appear on the user interface until explicitly assigned.

Enhancements to Concur Expense User Sync Process
Overview
We have improved the synchronization between users in the Expense Audit solution
and users in the Concur Expense Management System. This process keeps Concur
Detect and AppZen aligned and in sync with one another when user profiles are
created from Concur Detect. If there are up to 5 failed login attempts for a user, that
user profile will not be synced into AppZen. This will ensure a more accurate user
hierarchy.
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Configuration / Feature Activation
This change occurs automatically; there are no additional configuration or activation
steps.

Enhancements Based on Customer Feedback: Error on Audit Details
page
Overview
The Audit Details page shows detailed information about the risk flagged for a line
in an expense report. An error was encountered in some expense reports that
impacted the details of the audit result shown with the risks flagged for that expense
line. This fix helps save the auditor’s investigation time.
Before:
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Configuration / Feature Activation
This change occurs automatically; there are no additional configuration or activation
steps.

Expense Audit - Audit Model/Rule Enhancements
Unauthorized Expense Model/Rule
Overview
We have made improvements in the Unauthorized Expense model/rule logic to
reduce false positives, including enhancements in the categories of Cigarettes and
Charity. These improvements make the Unauthorized Expense model/rule more
accurate and efficient.
Configuration / Feature Activation
This change occurs automatically; there are no additional configuration or activation
steps.

Cashline Validation Model/Rule
Overview
We have enhanced the Cashline Validation model to flag more accurately. These
improvements help to identify the last 4-digits of an American Express credit card.
This will help reduce the number of false negatives.

This change occurs automatically; there are no additional configuration or activation
steps.

Receipt Verification Model/Rule
Overview
We have trained our Receipt Verification model/rule to better read the dates from
multi-page Uber receipts. Increased efficiency in the extraction of data from receipts
results in less false negatives and more accurate flagging of risks.
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Configuration / Feature Activation
This change occurs automatically; there are no additional configuration or activation
steps.

Non Conform Receipt Model/Rule
Overview
We have improved the Non Conform Receipt model/rule. We now analyze both the
AppZen and customer expense types while identifying non-valid receipts. This
improves the accuracy of the model/rule resulting in less false negative results.

This change occurs automatically; there are no additional configuration or activation
steps.

Issue Fixes
No issue fixes are included in this release.
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.
No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.
Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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** FINAL **
The enhancements and changes described in this document may or may not be
included in this release. SAP Concur reserves the right to postpone implementation
of – or completely remove – any enhancement/change mentioned here.

Contents
Release Notes .............................................................................................. 1
Expense Audit - Workbench Enhancements.............................................................1
Approver Initiated Edits within Approval Workflow ..................................................... 1
Handling Unsupported Email Attachments ................................................................ 1
Expense Audit - Audit Model/Rule Enhancements ...................................................1
Issue Fixes ..............................................................................................................1

SAP Concur Release Notes
Release Date: April 1, 2022
Initial Post: Thursday, April 07

Page i

Concur Detect by AppZen
SAP Concur Client FINAL

Legal Disclaimer
The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
Expense Audit - Workbench Enhancements
Approver Initiated Edits within Approval Workflow
A new button, Reprocess Invoice has been added to the Approval workflow. This
feature halts the approval process and allows for required edits in the invoice instead
of rejecting it outright. Those with the Approver role can reprocess an invoice when
it is in the Pending Approval State.
Additionally, AP Staff users can send the invoice back from a Review Validations or
Rejected state to the Review Data state. An invoice in the Review Data state can be
edited by the AP Staff user.
To reprocess an invoice, the Approver will click Reject. Then, from the popup menu,
select Reprocess the Invoice.
AP Staff users can also reprocess invoices. On the Invoice Detail page, click the
hamburger menu icon and select Reprocess Invoice.

Handling Unsupported Email Attachments
For those Autonomous AP customers using the AP inbox, AppZen now provides
visibility within the Workbench for those invoices that do not have a recognizable
attachment.
Previously, emails containing attachments that are not supported by the AP Inbox
(such as .pdf and .tiff) were not displayed at all on the AP workbench, leaving the
customers to lose track of these emails and have to process them manually. Invoices
are now displayed but will show the message Attachment Not Found or
Attachment Not Supported. The invoice history will show the original email for the
customer to track accurately.

Expense Audit - Audit Model/Rule Enhancements
No audit model/rule enhancements are included in this release.

Issue Fixes
No issue fixes are included in this release.
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.
No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.
Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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** FINAL **
The enhancements and changes described in this document may or may not be
included in this release. SAP Concur reserves the right to postpone implementation
of – or completely remove – any enhancement/change mentioned here.
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Legal Disclaimer
The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
Expense Audit - Workbench Enhancements
No audit workbench enhancements are included in this release.

Expense Audit - Audit Model/Rule Enhancements
No audit model/rule enhancements are included in this release.

Issue Fixes
No issue fixes are included in this release.
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.
No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP SE (or an SAP
affiliate company) in Germany and other countries. Please see
http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional
trademark information and notices.
Some software products marketed by SAP SE and its distributors contain proprietary
software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for
informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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** FINAL **
The enhancements and changes described in this document may or may not be
included in this release. SAP Concur reserves the right to postpone implementation
of – or completely remove – any enhancement/change mentioned here.
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Legal Disclaimer
The information in this presentation is confidential and proprietary to SAP SE or an
SAP affiliate company and may not be disclosed without the permission of SAP SE or
the respective SAP affiliate company. This presentation is not subject to your license
agreement or any other service or subscription agreement with SAP SE or its
affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
related presentation and SAP SE or an SAP affiliate company’s strategy and possible
future developments, products and or platforms directions and functionality are all
subject to change and may be changed by SAP SE and its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
Expense Audit - Workbench Enhancements
No audit workbench enhancements are included in this release.

Expense Audit - Audit Model/Rule Enhancements
Audit Model/Rule Configurations using CSV
Audit models/rules were previously configured manually for our customers, which
consumed a lot of time and effort.
We have made an enhancement to have them configured via CSV files. Admins will
now be able to use CSV files to download, modify and upload configuration files.
Users can download CSV with existing configuration per rule and also modify or
upload the CSV to make changes to existing audit model/rule configurations. This
enhancement will help users to keep a track of historical configuration data. If a
customer wants to undo their changes, it can be done with minimal effort.
NOTE: With this enhancement, users can only UPDATE the existing configuration.
They cannot create new configurations from scratch.
Rules supported in this release:
•

Automated Receipt Verification

•

Merchant Category Check

•

Unauthorized Expenses

•

Duplicate across Reports

•

Duplicate within a Report
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AppZen Compliance Index (ACI) [Beta]
The ACI score offers a way to compare risk amongst the employee base. Risk data is
compared across all employees and gives every employee an AppZen Compliance
Index (ACI) score. Every month, an employee's ACI score will be re-calculated based
on data averaged from the past months. High-risk rules that are marked as false
positives by an auditor does not negatively affect an employee's ACI Score.
ACI score is calculated based on 3 months of employee data. This means that
employees will have a low risk ACI after three months of inactivity, or of course by
consistently submitting low risk reports.
To correct this, only true positive data is now considered for ACI calculations. Also,
instead of three months of data, ACI is now calculated for 12 months of data.
Users can also enable/disable ACI for certain organizations. In addition they can
configure the grace period for resubmission from the ACI configuration page.
NOTE: Employees may still have a sharp drop in ACI, if they are inactive or have
mostly/all low risk expenses for 12 or more consecutive months.

Workflow Status Sync Enhancement
We have enhanced the workflow status sync job. With this enhancement, if a report
is deleted in Concur Detect, its status will be synchronized once. There will be no
subsequent calls to Concur EMS. This will reduce the number of sync call failures
from AppZen to Concur Detect. Additionally, report status synchronization for valid
reports is more efficient.
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Alcohol Percentage Check
The amount spent on alcohol was previously not accurately identified. We have now
restricted the model/rule to fetch the alcohol and associated amount value from
itemized sections only. This will reduce the number of False Positives flagged for
Alcohol Percentage Check.

Amounts for the same purchased alcoholic item were sometimes considered multiple
times under different concepts for percentage alcohol calculation. We have improved
our code logic to make the percentage calculations accurate.

FAPIAO Accuracy
Existing FAPIAO rules had low accuracy due to incorrect information extraction. To
improve the accuracy of our FAPIAO rules, we have made improvements to extract
the information from misaligned receipts or poor quality receipt images.
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Issue Fixes
Request More Information
Auditors were not able to send the Request More Information email to users whose
email address contained an apostrophe or dash symbol. We have fixed this issue to
avoid this inconvenience.

Unauthorized Expenses
We have fixed an issue where non-meal expense types were flagged for
Unauthorized expense under unauthorized category ‘Alcohol’. This was happening
because of the keyword ‘test corona’ found on covid and medical receipts.

We have made improvements to the Unauthorized expense model/rule to flag Gifts
under the Unauthorized category only when they are found in the itemized section of
the receipt. This is applicable for meal expense types.
We have fixed an issue where for some receipts ‘Golf’ was not flagged for
unauthorized expenses. With this fix, there will be a significant decrease in the
number of false negatives.
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We have improved our model/rule logic to flag Alcohol related items under
unauthorized categories with the correct amount associated with those items. In
doing so, we have improved the logic to calculate the total amount spent on alcohol
as well as help auditors with accurate information.

We have improved our model/rule logic with respect to the ‘Cigarette’ Unauthorized
category. This will improve the flagging of items related to cigarettes more
accurately and thus reduce false negatives for this model/rule.
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As per the January release, we have fixed an issue for mobile phone expenses,
where keyword “抽奖” (Lottery) was excluded as it was causing false positives. In
addition to this update, we are also excluding the keyword ‘Parking’ to reduce further
false positives flagged for the ‘Gaming’ Unauthorized Category.

Expense Age Check
We have improved our model/rule to read the dates more accurately from ‘Car
Rental’ receipts. There were some instances where the model/rule could not read the
date with high confidence. With this enhancement, the model/rule can identify the
date properly from the ‘Car Rental’ receipt and reduce the number of false positives
flagged for this model/rule.

Duplicate within a Report
We encountered an issue where the reports were flagged for Duplicate within a
report even when the user-entered data and the dates on the receipts were different.
We have fixed this issue to reduce the number of False positives for this model/rule.
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Duplicate Across Reports
We have improved our model/rule logic to reduce the number of false positives
flagged for this model/rule. There were some instances where the ‘Duplicate Across
Report’ model/rule was flagged when the receipts were similar but not identical. We
have made improvements for this model/rule to work more efficiently.

We encountered an issue where for both the ‘Duplicate within a Report’ and
‘Duplicate Across Reports’ models/rules where the risk message displayed was not
correct. We have improved our model/rule logic to show the risk message according
to the reason of risk flagging. This will help auditors have a better understanding and
clearer view of the expense report flagged.

Cashline Validation Model/Rule
The Cashline Validation model/rule had previously failed to detect some of the card
numbers. We have made enhancements to our model/rule logic to improved
accuracy. This enhancement will help reduce the number of false positives.
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© 2022 SAP SE or an SAP affiliate company. All rights
reserved.
No part of this publication may be reproduced or transmitted in any form or for any
purpose without the express permission of SAP SE or an SAP affiliate company.
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National product specifications may vary.
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informational purposes only, without representation or warranty of any kind, and
SAP SE or its affiliated companies shall not be liable for errors or omissions with
respect to the materials. The only warranties for SAP SE or SAP affiliate company
products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should
be construed as constituting an additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any
course of business outlined in this document or any related presentation, or to
develop or release any functionality mentioned therein. This document, or any
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible
future developments, products, and/or platform directions and functionality are all
subject to change and may be changed by SAP SE or its affiliated companies at any
time for any reason without notice. The information in this document is not a
commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and
uncertainties that could cause actual results to differ materially from expectations.
Readers are cautioned not to place undue reliance on these forward-looking
statements, which speak only as of their dates, and they should not be relied upon in
making purchasing decisions.
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affiliated companies. SAP SE and its affiliated companies have no obligation to
pursue any course of business outlined in this document or any related presentation,
or to develop or release any functionality mentioned therein. This document, or any
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commitment, promise or legal obligation to deliver any material, code or
functionality. This document is provided without a warranty of any kind, either
express or implied, including but not limited to, the implied warranties of
merchantability, fitness for a particular purpose, or non-infringement. This document
is for informational purposes and may not be incorporated into a contract. SAP SE
and its affiliated companies assume no responsibility for errors or omissions in this
document, except if such damages were caused by SAP SE or an SAP affiliate
company’s willful misconduct or gross negligence.
All forward-looking statements are subject to various risks and uncertainties that
could cause actual results to differ materially from expectations. Readers are
cautioned not to place undue reliance on these forward-looking statements, which
speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Release Notes
**Ongoing** Expense Audit - Workbench Enhancements
The following features have been soft-released as a hotfix on June 8, 2022. Further
deployment will be carried out during the month of July.

New Feature: Team Intelligence
Overview
The Team Intelligence dashboard provides managers an overview of their team’s
spend across cost centers and countries (organizations) for a selected time frame.
Currently, admins have to depend on AppZen Support to enable this feature.
This feature will allow admins to enable and configure the Team Intelligence
Dashboard from the Concur Detect UI directly. This removes the dependency on the
AppZen Support team.
Enable Team Intelligence

Prerequisites for enabling Team Intelligence
The following items are prerequisites to enable the Team Intelligence feature.
•

SSO Enabled: SSO is mandatory to access Team Intelligence dashboard.

•

User Sync Status: Ensures the customer's organization hierarchy is up to
date. The last user sync date must be displayed on the UI.

•

Deep Hierarchy: The number of levels in the customer’s organization.
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•

Circular Hierarchy: The number of users (at any level of the hierarchy)
whose position in the hierarchy includes other users both above and below
them. Please ensure that the root user is set.

•

Ability to set root user: If a Circular Hierarchy is present, then it is
necessary to set a root user. It is suggested that the root user is the CEO of
the company.

NOTE: Team Intelligence cannot be enabled if circular hierarchy is present. This can
be addressed on screen by selecting the root user.
To enable Team Intelligence, as the customer or administrator, click the Enable
Team Intelligence toggle at the lower part of the screen.
Configure Team Intelligence
Admins can configure Team Intelligence emails sent to managers to provide insight
into the total expenses submitted by their teams.

•

Last User synch date: The last time the customer's organization hierarchy
was synced. This is visible on the UI.

•

Staging date:

•

♦

This is the date up to which the data collection is scheduled.

♦

Admins can select the staging date to schedule the next staging process.

♦

Emails will be sent on the first Monday after this date.

♦

If the Staging date is Monday, the email will be sent in the next week.

♦

If the staging date set is the 15th day of the month, the data from the 15th
of the last month until the 14th of the current month will be analyzed for
Team Intelligence emails.

Best Practices: If a customer requires data for the whole of last month i.e.
from 1st to 31st of the last month, the user is recommended to set the staging
date to the 1st.
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•

Settings: Team Intelligence email templates cannot be edited; this includes
the subject line and email body.

•

Preview Email Template:

♦

Users will be able to preview the template of the email based on the risk
in spend (High Risk, No Risk, No Spend) selected from the drop down list.

♦

High Risk: Managers will receive email formatted using the following
template if any employees have submitted expenses that are flagged as
High Risk.
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♦

No Risk: Managers would receive email formatted using the following
template if the expenses submitted by employees are considered No Risk
(safe).
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♦

No Spend: Managers will receive email formatted using the following
template if there are no expenses submitted by employees.

♦

The preview will be generated on the basis of the last staged data.

♦

If a customer wants to include their logo within their email templates,
they must contact AppZen Support and provide their logo. If a logo is not
provided, the AppZen logo will be displayed by default.

NOTE: This feature will be enabled from July 2022 onwards, after which customers
will receive Team Intelligence emails in the aforementioned formats.
The Customer Success team will support customers through the setup of this
feature.
We will soft launch this feature before making it live for all existing Team
Intelligence customers.

Expense Audit - Configuration Updates
There are no Configuration Updates in this release.

Issue Fixes
There are no Issue Fixes in this release.
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