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** FINAL ** 

The enhancements and changes described in this document may or may not be 
included in this release. SAP Concur reserves the right to postpone implementation 
of – or completely remove – any enhancement/change mentioned here. 
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Legal Disclaimer 
The information in this presentation is confidential and proprietary to SAP SE or an 
SAP affiliate company and may not be disclosed without the permission of SAP SE or 
the respective SAP affiliate company. This presentation is not subject to your license 
agreement or any other service or subscription agreement with SAP SE or its 
affiliated companies. SAP SE and its affiliated companies have no obligation to 
pursue any course of business outlined in this document or any related presentation, 
or to develop or release any functionality mentioned therein. This document, or any 
related presentation and SAP SE or an SAP affiliate company’s strategy and possible 
future developments, products and or platforms directions and functionality are all 
subject to change and may be changed by SAP SE and its affiliated companies at any 
time for any reason without notice. The information in this document is not a 
commitment, promise or legal obligation to deliver any material, code or 
functionality. This document is provided without a warranty of any kind, either 
express or implied, including but not limited to, the implied warranties of 
merchantability, fitness for a particular purpose, or non-infringement. This document 
is for informational purposes and may not be incorporated into a contract. SAP SE 
and its affiliated companies assume no responsibility for errors or omissions in this 
document, except if such damages were caused by SAP SE or an SAP affiliate 
company’s willful misconduct or gross negligence.  

All forward-looking statements are subject to various risks and uncertainties that 
could cause actual results to differ materially from expectations. Readers are 
cautioned not to place undue reliance on these forward-looking statements, which 
speak only as of their dates, and they should not be relied upon in making 
purchasing decisions. 
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Release Notes 

Expense Audit - Workbench Enhancements 

Adding More Privileges for Functional Admins 

Overview 

The Functional Admin role provides the most configuration capability. With this 
release, the role expands to include visibility into the Mastermind models/rules that 
are enabled. 

 

This additional role of Mastermind Functional is added from the backend. It will 
not appear on the user interface until explicitly assigned. 

Enhancements to Concur Expense User Sync Process 

Overview 

We have improved the synchronization between users in the Expense Audit solution 
and users in the Concur Expense Management System. This process keeps Concur 
Detect and AppZen aligned and in sync with one another when user profiles are 
created from Concur Detect. If there are up to 5 failed login attempts for a user, that 
user profile will not be synced into AppZen. This will ensure a more accurate user 
hierarchy. 
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Configuration / Feature Activation 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Enhancements Based on Customer Feedback: Error on Audit Details 
page 

Overview 

The Audit Details page shows detailed information about the risk flagged for a line 
in an expense report. An error was encountered in some expense reports that 
impacted the details of the audit result shown with the risks flagged for that expense 
line. This fix helps save the auditor’s investigation time. 

Before: 
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Configuration / Feature Activation 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Expense Audit - Audit Model/Rule Enhancements 

Unauthorized Expense Model/Rule 

Overview 

We have made improvements in the Unauthorized Expense model/rule logic to 
reduce false positives, including enhancements in the categories of Cigarettes and 
Charity. These improvements make the Unauthorized Expense model/rule more 
accurate and efficient. 

Configuration / Feature Activation 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Cashline Validation Model/Rule 

Overview 

We have enhanced the Cashline Validation model to flag more accurately. These 
improvements help to identify the last 4-digits of an American Express credit card. 
This will help reduce the number of false negatives. 

 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Receipt Verification Model/Rule 

Overview 

We have trained our Receipt Verification model/rule to better read the dates from 
multi-page Uber receipts. Increased efficiency in the extraction of data from receipts 
results in less false negatives and more accurate flagging of risks. 
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Configuration / Feature Activation 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Non Conform Receipt Model/Rule 

Overview 

We have improved the Non Conform Receipt model/rule. We now analyze both the 
AppZen and customer expense types while identifying non-valid receipts. This 
improves the accuracy of the model/rule resulting in less false negative results. 

 

This change occurs automatically; there are no additional configuration or activation 
steps. 

Issue Fixes 

No issue fixes are included in this release.  
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© 2022 SAP SE or an SAP affiliate company. All rights 
reserved. 

No part of this publication may be reproduced or transmitted in any form or for any 
purpose without the express permission of SAP SE or an SAP affiliate company.  

SAP and other SAP products and services mentioned herein as well as their 
respective logos are trademarks or registered trademarks of SAP SE (or an SAP 
affiliate company) in Germany and other countries. Please see 
http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional 
trademark information and notices.  

Some software products marketed by SAP SE and its distributors contain proprietary 
software components of other software vendors.  

National product specifications may vary.  

These materials are provided by SAP SE or an SAP affiliate company for 
informational purposes only, without representation or warranty of any kind, and 
SAP SE or its affiliated companies shall not be liable for errors or omissions with 
respect to the materials. The only warranties for SAP SE or SAP affiliate company 
products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should 
be construed as constituting an additional warranty.  

In particular, SAP SE or its affiliated companies have no obligation to pursue any 
course of business outlined in this document or any related presentation, or to 
develop or release any functionality mentioned therein. This document, or any 
related presentation, and SAP SE’s or its affiliated companies’ strategy and possible 
future developments, products, and/or platform directions and functionality are all 
subject to change and may be changed by SAP SE or its affiliated companies at any 
time for any reason without notice. The information in this document is not a 
commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and 
uncertainties that could cause actual results to differ materially from expectations. 
Readers are cautioned not to place undue reliance on these forward-looking 
statements, which speak only as of their dates, and they should not be relied upon in 
making purchasing decisions. 
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