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Rule Description Example 

Amount 

Verification 

Use this model/rule to detect if an expense 

entry is over the limit defined for cash and 
credit expenses. Expense entries above the 

limit are flagged as high risk. 

Any expenses (cash or 

credit) over $25,000 
will be flagged. 

Amount 

Verification by 
Expense Type 

Use this model/rule to detect if an expense 

entry is over the limit defined for cash and 
credit expenses for each expense type. Risk 

scores can be set by expense type. 

Any limits set for this rule do not take 

precedence over the Amount Verification limit. 

Limits are checked at the attendee level. 

If an employee 

purchases concert 
tickets {Expense Type: 

Entertainment} for a 
customer event that 
exceed $1,000, the 

expense entry will be 
flagged. 

Anti-Corruption 

and Bribery 
Check 

Use this model/rule to detect if an attendee is a 

politically exposed or politically denied person. 
This rule helps keep track of attendees and 
checks for Foreign Corrupt Practices Act of 

1977 (FCPA) violations. 

NOTE: FCPA states that is it illegal for 

companies and their supervisors to influence 
foreign officials with any personal payments or 
rewards.   

Detect looks at news sites, government 
databases, Politically Exposed Persons (PEP) 

lists, and databases that have been created to 
store PEP information. Detect finds an Expense 
user that purchased a meal for a politically 

exposed person, which helps you keep track of 
and prevent any FCPA violations.  

 Refer to 
https://www.appzen.com/blog/fcpa-
compliance-faq for more information about 

FCPA. 

IMPORTANT: The search currently consists of 

US-based list only. 

If a receipt is 

submitted for a 
business dinner with 
an attendee who has 

been flagged for FCPA 
bribery violations, the 

expense will be 
flagged. 
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Rule Description Example 

Automated 

Receipt 
Verification 

Use this model/rule to detect receipt 

inconsistencies. This rule analyzes 100% of 
receipts to verify amounts, dates, and currency 

and compares to the data entered by the user. 

If the date and amount are the same, the 

expense entry is marked as low risk. For 
parking/taxis, if we cannot verify the amount, 
then we mark it as medium and indicate that 

the amount entered by user cannot be verified 
with confidence due to type of receipt. This 
way we can still verify uber/lyft/etc. receipts. 

 L M H H 

Amount   o o 

Date  o  o 

Additionally, this model/rule can be used to 

determine if a receipt is nonconforming. Non-
conforming receipts are images that do not fit 

the standard expectations for what a proper 
receipt submitted by an Expense user should 
look like. 

This check will also identify if an allowed 
receipt does not match the marked expense 

type provided by the Expense user. 

IMPORTANT: Any expense type mapped to 
Tolls, Gratuity, and Mileage will not require a 

receipt within Detect, by design. 

If an expense entry for 

$100 is submitted 
without a receipt or 

with a mismatching 
total on the receipt, 
the expense will be 

flagged.  

If an expense has a 

Meals expense type but 
the receipt image is a 
hotel receipt that has 

no meals listed, the 
expense will be 

flagged. 

Credit Card 
Check on Cash 

Lines 

Use this model/rule to detect – for cash/out-of-
pocket expenses – if the user used a personal 

credit card in lieu of a corporate card, or if the 
user used a corporate card and is trying to 
expense the transaction as cash. 

If a personal credit card is used instead of a 
corporate card, the expense is marked as high 

risk.  

Detect determines the credit card type by 

analyzing the receipt.  

IMPORTANT: If the personal credit card 
vendor is the same vendor as the corporate 

card, it will not be flagged. 

If an expense is 
marked as Cash a 

receipt showing a P-
card transaction, the 
expense entry will be 

flagged. 

Daily Meal Limit 
Check 

Use this model/rule to detect if the user's daily 
meal cost is greater than the defined limit. This 

rule reviews data across all reports from a user 
and attendees and then totals all meals within 
the same day. 

If an expense exceeds 
the daily limit, the 

expense will be 
flagged. 
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Rule Description Example 

Duplicate Across 

Reports 

Use this model/rule to detect duplicate expense 

entries and/or duplicate receipt images, across 
all expense reports. It will look for duplicates 

within an employee's reports and it will look for 
duplicates across the reports of all other 
employees. 

NOTES: 

• The receipt image submitted to the report 

will appear alongside the receipt image that 
has been identified as a duplicate of the 

receipt submitted. 

• Detect does not include voided reports in 
the check. 

IMPORTANT: Sometimes, Detect identifies 
false positives, for example, when two 

Starbucks expenses for the same amount are 
charged on the same day but appear on 
different reports. 

If an Expense user 

submits a receipt for 
reimbursement, and 

then again a week later 
as part of monthly 
expenses, it will be 

flagged in the second 
(and any subsequent) 

report. 

Duplicate within 

a Report  

Use this model/rule to detect duplicate expense 

entries within the same report.  

NOTES: 

• This model checks expense entries but not 
receipt images. 

• Detect does not include voided reports in 
the check. 

IMPORTANT: Sometimes, Detect identifies 
false positives, for example, when two 
Starbucks expenses for the same amount are 

charged on the same day. 

If a meal expense is 

submitted twice in the 
same report, it will be 

flagged. 

Expense Age 
Check 

Use this model/rule to detect if the date of 
submission is beyond the allowed submission 
date range. 

If a receipt from 
December 2017 is 
submitted in a June 

2018 report, it will be 
flagged due to age 

limitation. 

Merchant 
Category Check 

Use this model/rule to detect if the associated 
merchant has any association with 
questionable activity, including adult 

entertainment, movie theaters, spas, golf, etc.   

Detect searches the web and social review sites 

such as Yelp, using the merchant's Merchant 
Category Code (MCC), and the MCC code 
associated with the card transaction. 

IMPORTANT: The customer can select from 
the existing list but cannot add their own 

category/merchant. Also, the Merchant 
Category cannot be tied to an expense type 
(customer or Detect). 

If a receipt is 
submitted as a meal 
but the MCC check 

reveals that the vendor 
is a Gentlemen’s Club, 

the expense will be 
flagged. 
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Rule Description Example 

Non-Conforming 

Receipt 

Use this model/rule to identify unusual or 

irregular receipts, including images that lack 
clarity, images that are difficult to read, or 

images that are not receipts at all.  

It can be difficult to read receipts where the 

photos have been taken from a distance or 
pasted on a sheet of paper as the text on the 
receipt itself can be impossible to read.  

Regardless of the reason (unclear, 
uncharacteristic, or poorly formatted), best 

practice is for auditors to review non-
conforming receipts to verify that the attached 
image is an acceptable receipt for 

reimbursement. 

Note the following: 

• Risk Level: The risk level assigned by 
Detect is based on confidence. Any receipt 
image that appears to be a non-conforming 

receipt will be marked as either medium or 
high-risk. If Detect has a high level of 

confidence that the receipt image appears 
to be irregular, it will mark the line-item as 
high-risk. If Detect has a medium level of 

confidence, then it will mark the line-item 
as a medium-risk. 

• Threshold Amount: Receipts that are 
identified as non-conforming will be flagged 
as medium- or high-risk depending on the 

threshold set within the Receipt Verification 
model. To change the threshold, navigate 

to the Receipt Verification model and make 
the desired change. 

• Parking Ticket Exception: When 

enabled, this model/rule will check all 
receipt images submitted for each expense 

type except the parking ticket expense 
type. 

• Expense Types Additions: Other expense 

types can be added to the exception list. 
For example, some customers may make 

Mileage expense type an exception if the 
company requires the user to provide a 
screenshot of the map as evidence of the 

mileage. Contact SAP Concur and create a 
ticket to enable this exception. 

Detect reviews the 

image and checks for 
irregularities, such as: 

• Unclear or blurry 
receipt image 

• Uncharacteristic 
receipt image 

• Poorly formatted 
receipt image 

Receipt 

Itemization 
Verification 

Use this model/rule to detect if the user has 

submitted an itemized receipt for hotel and 
meal expenses above a defined limit. Detect 
looks for receipt line items with corresponding 

currency values.   

NOTE: This is only for Hotel and Meal receipts.  

If a hotel bill is 

submitted for total 
amount only, it will be 
flagged and will ask for 

an itemized receipt. 
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Rule Description Example 

Restaurant Price 

Check 

Use this model/rule to detect is expenses are 

reasonable. 

Merchants are researched on the web to 

determine the average price per meal. The AI 
component of Detect compares the cost per 

attendee to the average price on the website to 
see if the user/attendees spent more than the 
average spend for that merchant. It also 

identifies missing attendees, if any. 

If the user/attendees spent more than three 

times the average cost for that merchant, the 
expense entry will be marked as high risk. 

IMPORTANT: Detect does not consider groups 

that are already set up in Concur Expense. 

If a meal expense is 

submitted with no 
attendees for $100, it 

will be flagged if the 
average cost per diner 
should be $25 

(exceeds 3x variance 
allowed). 

Unauthorized 
Expenses 

Use this model/rule to detect if any charges on 
the receipt match a list of unauthorized 

expenses identified by the client. The threshold 
amount is configurable for each unauthorized 
category. 

IMPORTANT: The list of unauthorized 
expenses is predefined. The customer can 

select from the list and set limits, but the 
list cannot be customized in any way – by 
the customer or SAP Concur.  

 
Also, it takes only the line amount and not the 

individual amounts from the receipt. 

A receipt submitted 
includes a line item for 

the hotel pool bar will 
be flagged based on 
the unauthorized 

expense type. 

Weekend 

Expense Check 

Use this model/rule to detect if any charges 

were made on a weekend. This can be 
configured to include only one weekend day to 

allow for common travel days. 

A receipt submitted 

with charges on 
Saturday/Sunday will 

be flagged as medium. 
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