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Revision History

Notes/Comments/Changes

December 8, 2023 Initial publication

NOTE: Multiple SAP Concur product versions and Ul themes are available, so this
content might contain images or procedures that do not precisely match your
implementation. For example, when SAP Fiori Ul themes are implemented, home
page navigation is consolidated under the SAP Concur Home menu.
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Section 1: Overview

Sage 100 Integration

Section 1: Overview

SAP Concur and DataMap have partnered to make sharing accounting information
between Sage 100 and SAP Concur easier. This partnership includes an integration
that delivers bidirectional data flows between SAP Concur and Sage 100. This
integration uses APIs from the SAP Concur Platform and from the DataMap Sage 100
extension ensuring fully automatic, near real-time data sharing.

NOTE: The integration lets you load Sage 100 accounting data or “core data” into
SAP Concur. This allows you to utilize this core data when entering expenses
and/or invoices ensuing these include only valid, Sage 100 accounting data.
SAP Concur regularly updates the core data to ensure SAP Concur always has
the latest Sage 100accounting data. Data transmitted through Sage 100
Accounting during implementation and during subsequent synchronizations is
purged from SAP Concur after 30-days.

The integration lets you post financial documents in Sage 100 that record financial
activity found in approved expense reports or vendor invoices. The financial posting
process sends expense reports and invoices that are ready to be posted from SAP
Concur to Sage 100 Accounting, utilizing APIs from the SAP Concur Platform. The
integration manages the transmission of expense and invoice data from SAP Concur
to Sage 100, and the transmission of status information about these financial
documents back to SAP Concur. The financial posting happens as soon as the
expense or invoice processor or “processor” approves the report or invoice for
payment. The processor will see financial posting status information in the audit trail
of the expense report or invoice. The expense or invoice processor can confirm
successful postings as well as view problems with a posting, allowing them to correct
errors and re-send the information quickly.

| IMPORTANT: Account codes and vendor IDs will need to be mapped after
connecting to the ERP and the contracted partner has sent the accounts to SAP
Concur. Any existing account code and vendor ID mappings will be deleted.

The Sage 100 integration can synchronize the following types of information between
SAP Concur and Sage 100:

e Accounting Dimensions (UDFs/UDTs): Sage 100> SAP Concur
e G/L Accounts: Sage 100> SAP Concur

e Employees/Users: Sage 100> SAP Concur

e Vendors: Sage 100> SAP Concur

e Purchase orders: Sage 100> SAP Concur

e Financial Documents for approved Expense Reports/Invoices: SAP Concur >

Sage 100
e Financial Documents Posting Status: Sage 100> SAP Concur
Shared: Sage 100 Setup Guide 1
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Section 1: Overview

e Purchase Order Receipt: Sage 100> SAP Concur

Data Flow Diagram

Expense Reports
A/P Invoices
Purchase Order Invoices

Employees/Vendors
Sage 100 G/L Accounts SAP Concur
UDFs/UDTs (Custom Fields)
Purchase Orders
Purchase Order Receipts
Posting/Entry Status

The following functionality is also available while using the integration:
e Expense Pay
e Invoice Pay (Only Check and ACH)
e Client Remittance of IBCP

The following functionality is not supported by the Sage 100 Integration:

¢ Payment Types with Offsets: Company Paid, IBCP with Offsets, CBCP with
Offsets

NOTE: If you would like to enable Sage 100 Accounting Integration for your
company, contact SAP Concur support for more information.
While Concur Expense and Invoice Pay are supported, payment confirmation
is not currently supported.

Important Timing Considerations

Connecting to and Disconnecting From Sage 100

The connection process can be self-instantiated through the App Center. After a
contract is signed with DataMap, you can download the DataMap Financial
Integration connector. Installing the DataMap Financial Integration connector will
automatically connect your Sage 100 ERP to SAP Concur.

Contact DataMap for more information on connecting and disconnecting from Sage
100 Accounting. Prematurely clicking the Disconnect button on the SAP Concur App
Center page may prevent you from posting expense reports or invoices. You must
first verify that your users have no in-flight expense reports or invoices. In-flight
refers to reports or invoices that are:

e Created and unsubmitted

e Submitted but not fully through the approval workflow

2 Shared: Sage 100 Setup Guide
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Section 1: Overview

Sending Expense/Invoice Data to Posting Financial Documents to Sage
100

When the integration successfully posts in Sage 100, recording the financial activity
in approved expense reports or invoices, SAP Concur locks these reports and invoices
so that their data cannot change. This ensures the data in these posted financial
documents aligns with the data in their associated reports or invoices.

Changing the Core Data in Sage 100

Any of the core data from Sage 100 loaded into SAP Concur that someone enters in
expense reports or invoices becomes locked when someone submits these reports or
invoices for approval. Any changes made in Sage 100 to the core data that occur
after these reports or invoices are submitted are not reflected in these submitted
reports or invoices. This preserves the record of the core data as it was entered into
these reports or invoices at the time of submission. New reports or invoices can
include the updated core data.

Because of this, the following changes in Sage 100 should be managed carefully:
e Removing G/L Account Numbers
e Modifying G/L Account Numbers
e Removing Vendor Numbers
e Modifying Vendor Numbers
e Removing a validation item for a User Defined Field (a list item for a custom

field list in SAP Concur)

Prior to making these changes, the administrator should notify users to stop
submitting expense reports and invoices and wait for all submitted reports to finish
the approval/sync process. Then the administrator can make the change in Sage
100, and these changes will now update the synchronized data in SAP Concur.

NOTE: Changes will need to be updated/remapped in the SAP Concur set up pages.

If the integration sends financial documents to Sage 100 while it contains core data
that is no longer valid, the processor will learn of the error. To correct this error, the
processor must send the report or invoice back to the employee, who can re-submit
it with the latest Sage 100 information.

The following changes in Sage 100 Accounting should be managed carefully:

e Removing or modifying account codes

e Removing or modifying vendor/supplier records

e Removing or modifying User Defined Fields (custom fields lists)
Prior to making these changes, the administrator should notify users to stop
submitting expense reports and invoices and wait for all submitted reports to finish

the approval/sync process. Then the administrator can make the change in Sage 100
Accounting and update the synchronized data in SAP Concur.

Shared: Sage 100 Setup Guide 3
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Section 1: Overview

The administrator can review which reports are submitted and not yet sent to Sage
100 using the Expense Processor and Invoice Processor tools.

| For more information, refer to the Concur Expense End-User Experience and
Concur Invoice End-User Experience sections of this guide.

Features

The integration resolves a common issue with the payment batch files—the inability
to change reports or invoices once the batch has been closed. The payment batch
process locks reports and invoices when it extracts them, making it impossible to
make corrections in SAP Concur after the batch closes. The integration provides a
more responsive system, adding the financial posting to the report and invoice
workflow. The report or invoice is posted to the financial system but remains open in
SAP Concur until posting is confirmed. Any problems with posting appear in SAP
Concur, where they can be identified and corrected. Once the data is corrected, the
reports and invoices can be posted successfully to Sage 100 Accounting.

The integration works with Concur Expense and Concur Invoice.

The integration allows clients to (via partner integration):

e Send employee (supplier/vendor) data from Sage 100 Accounting to SAP
Concur, keeping SAP Concur up to date with the latest employee information.

e Pay expense reports and invoices using their Sage 100 Accounting financial
system, without needing to send a batch file to Sage 100 Accounting.

e Send data from SAP Concur to Sage 100 Accounting and receive feedback
from Sage 100 Accounting.

e View Sage 100 Accounting posting status in SAP Concur, including posting
document numbers, and if a posting failed, a description of why that posting
failed. This information appears in the audit trail of the expense report or
invoice. Invoices will be entered into the Accounts Payable Invoice Data
Entry, Expenses into Manual Check and Payment Entry, and Purchase Order
Invoices into Receipt of Invoice Entry in Sage 100.

e The posting date used is only configurable within Sage 100 during data
registration; the connector does not register data entry. All SAP Concur
options relating to posting date are ignored.

Supported Versions of Sage 100

e Confirmed to run on Sage 100 2022 or higher. May be compatible with lower
versions.

Supported Editions of Sage 100
e Sage 100 Standard
e Sage 100 Advanced
e Sage 100 Premium (SQL Server)
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Section 1: Overview

Sage 100 Prerequisites

The following prerequisites will prepare you to successfully connect your existing
Sage 100 service with your SAP Concur service.

Have the following prepared:

Employees set up as Vendors: for creating Concur Expense users, Expense
Sage 100 sends employee specific information to SAP Concur as “employee
vendors”. Employees must be set up as vendors in Sage 100 with first name,
last name, and email address. Vendors without an email address will not be
considered an employee vendor.

Account Codes set for Expense, Invoice, and Purchase Order Line
Items: Use the appropriate SAP Concur settings for each service to set the
G/L accounts for each expense/invoice line type. If vendor synchronization is
required, you may skip this step; however, purchase orders will not
synchronize upon initial connection.

Deploy and Configure the DataMap for Sage 100 Connector: Once the
connector installer is downloaded, open it to begin the installation process.
You will need an access key (provided after contract signing), as well as a
valid set of Sage 100 credentials for the connector to work.

NOTE: Images used in this document may depict a different version of the
installer. However, the actions required will be identical.

"8 ConcurECP.Worker Setup - X

Welcome to the ConcurECP.Worker
Setup Wizard

ol
| «®+ DataMap.tools

The Setup Wizard will install ConcurECP.Worker on your
computer. Click Next to continue or Cancel to exit the Setup |
Wizard.

SAP'Concur

Back Mext ] Cancel |

Shared: Sage 100 Setup Guide
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Section 1: Overview

To accept the terms and conditions, select the I accept the terms in the

License Agreement checkbox and then click Next.

"8 ConcurECP.Worker Setup - X

End-User License Agreement

Please read the following license agreement carefully

!
r.‘-c DataMap.tools

Last updated February 2020

These are the terms and conditions of use for the website at
https://datamap.tools (“our site™). Please read them carefully because
they form a legal agreement between you and us in relation to access
and use of our site.

1. Who we are
We are Walpole & Co., LLP(*Group” or “us” or “we” or “owm™).. a

Limited Liability Partnership registered in California under company
ramictration nammher N2NNENRTNNT and unth #e remicterad Affne ot TN

I 1 accept the terms in the License Agreement

Print Back MNext Cancel

Enter your access key, without the prefix. An example access key is shown

here:

M ConcurECP.Worker Setup = X

Connector Registration ot
r.‘* DataMap.tools

Please enter your registration information

Access Key
WAL- [1qPtEX{5BoPMWqNIGXGIigWMT usStIMBLKYY

Back Next Cancel
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Section 1: Overview

Configure your Sage 100 settings and credentials. Your input will be validated
against the Sage 100 instance.

— .
"8 ConcurECP.Worker Setup - X

Sage 100 Connection a
Please configure Sage 100 for this connector f."‘ DataMap.tools

Select your current version of Sage 100.

o Sage 100 Standard / Advanced

() sage 100 Premium [

Company
Sage 100 Login Sage 100 Password Code
datamap sessnnee |ABC|
Sage SQL Hostname SQL Port Sage Files
127.0.0.1 1433 |C:\Sage\5age 100 Standard\MAS! |
Back Mext Cancel

L 009090900 -

Configure any extra settings for the connector.

I

"8 ConcurECP.Worker Setup = X

Sage 100 Settings ™~
Flease configure Sage 100 for this connector f."‘ DataMap.tools

Bank Code for Expense Payments D

Should the connector use Manual Check and Payment for expense reports?
Should posting confirmations be done on entry instead of register?
Should manual check postings also send payment confirmation? O
Should any errors extracting missing custom fields/UDFs be ignored for a
successful posting?
|
Back Next Cancel
S
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Section 1: Overview

Finally, install to the default installation location. Once finished, you may close
the installer, as the service runs in the background.

—
"M ConcurECP.Worker Setup - X

Destination Folder at
Click Mext to install to the default folder or click Change to choose®h T4 DataMap.tools |

Install ConcurECP.Worker to:

C:\Program Files\ConcurECF\,

Change...
Back Next Cancel |
.
—
"M ConcurECP.Worker Setup - X
) Ly
Ready to install ConcurECP.Worker o @2 DataMa p.tools
.

Click Install to begin the installation. Click Back to review or change any of your installation
settings. Click Cancel to exit the wizard.

Back ‘,Instal\ Cancel

| Please refer to the DataMap Concur-Sage 100 Financial Integration
User Guide for installation instructions.

NOTE: The Sage 100 integration does not support multicurrency transactions. It also
does not currently support VAT/GST.

Sage 100 Exclusions

The connector does not support any extensions which add extra functionality to Sage
100.

8 Shared: Sage 100 Setup Guide
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Section 1: Overview

Definitions

User Defined Field (UDF/UDT): Sage 100 uses “user defined fields” or “user
defined tables” to refer to what SAP Concur calls a “cost object list” or “custom field”.
A User Defined Table (UDT) can also be used to generate list items, aside from the
default validation list for a UDF.

Financial Documents: The integration converts SAP Concur expense reports and
invoices into financial documents, which are then posted to Sage 100. A financial
document corresponds to an invoice entry or a Manual Check and Payment entry,
depending on the connector’s configuration settings. The integration assigns a
Reference Number to a financial document so that this Reference Number can appear
in SAP Concur for its associated report or invoice.

One expense report or invoice generally is represented by one financial document,
while one expense report generally is represented by multiple financial documents,
one for each payee on the report.

Core Data: The core data includes one or more user defined field, G/L Account,
Employee vendors, and Vendor objects. The employee core data is the Vendor object
that includes employee vendor information stored in Sage 100, combined with the
employee information stored in SAP Concur.

Employee Core Data

SAP Concur uses employee core data to create users for Concur Expense. During
Concur Expense implementation, the integration sends Sage 100 employee core data
to SAP Concur. After loading the employee core data, whenever the administrator
begins a user import using the Add Users from ERP button on the Users page of
Expense Settings, using the employee core data, SAP Concur displays a list of
employees. The administrator selects from this list the employees the administrator
wants to add as a user in SAP Concur.

The employee core data is always sent from Sage 100 to SAP Concur. New Concur
Expense users should always be added in Sage 100.

| For more information, refer to the Configure Sage 100 Integration in SAP
Concur > Step 7: Add Users from Sage 100 section of this guide.

Financial Posting

Once the financial posting is enabled, financial documents for approved expense
reports and invoices are sent from SAP Concur to Sage 100. Next, posting feedback
is sent from Sage 100 to SAP Concur.

When expense reports or invoices reach the status of Approved for Payment, they
are converted to financial documents and added to the processing queue. Sage 100
requests the queued documents, and SAP Concur sends all the financial documents
in the processing queue. Sage 100 returns an acknowledgement if the documents
were all received successfully.

Shared: Sage 100 Setup Guide 9
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Section 1: Overview

After receiving the successful receipt of documents message, SAP Concur marks the
documents as paid for expense reports and marks as extracted for invoices and will
not send them again. Sage 100 processes the financial postings and returns
confirmations for each document. The confirmation includes success information or
error codes for any financial documents that failed to post.

If the financial document failed to post, the expense report and/or invoice is updated
with the error message and can be recalled by the processor. Failed reports can be
found by running the Failing Financial Posting query on the Processor page. The
processor can then modify the report/invoice to fix the issues, and mark it as
Approved for Payment again. This allows the report and/or invoice to be sent to Sage
100 again.

| For more information, refer to the Concur Expense End-User Experience and
Concur Invoice User End-Experience sections of this guide.

All expense reports and invoices that posted successfully are updated in SAP Concur
with the success message and are set to the approval status of Paid (reports) or
Extracted (invoices). The expense reports/invoices are not allowed to be recalled by
the processor once they have been successfully posted by Sage 100.

Supported Sage 100 Account Types

The integration supports the following Sage 100 account types:

e For mapping expense types in Concur Expense and/or Concur Invoice:
¢ All accounts
¢+ Overheads
+ Direct Costs
¢ Current Assets
¢ Other Current Assets
¢ Fixed Assets Cost of Goods Sold
¢+ Expense

e For mapping credit card accounts:

¢ Credit card accounts must clearly have the name “credit card” (case-
insensitive) included. This is an alternative to using a credit card vendor.

e For mapping clearing account codes
¢ Assets
¢ Accounts Receivables
o Clearing account codes are unused by the connector.
e For mapping Journal Entry account codes:
¢ Assets

¢ Accounts Payable

10

Shared: Sage 100 Setup Guide
Last Revised: December 8, 2023
© 2004 - 2024 SAP Concur All rights reserved.



Section 2: Concur Expense End-User Experience

Section 2: Concur Expense End-User Experience

The integration functionality appears to the Concur Expense user in these places:
e Expense report audit trail

o Process Reports page

Expense Report Audit Trail

The report audit trail includes the posting status once the posting feedback has been

returned from Business Central. The user clicks Details > Audit Trail to view the
audit trail.

Audit Trail

Report Level
Date/Time Updated By Action Description
02M5/2016 08:22 AM  Fl Service Posting Feadback Posting Successful. Company ID: comp 1 | »
Received Document Number: Doc1 Posting Date:
2015-12-31
0215/2016 08:22 AM  Fl Service Posting Feedback Posting Successful. Company ID: comp 2

Received Document Number: Doc2 Posting Date:
2015-12-31

02/15/2016 08:22 AN System, Concur Payment Status Change |  Status changed from Processing
Payment to Paid

Entry Level

Date/Time Updated By Action Description

Process Reports Page

The Expense Processor approves the report for payment as usual. After approval, the
expense report is placed in a financial posting queue for processing. The processing
happens after the processor approves the report.

NOTE: The financial integration marks expense reports for transfer to Sage 100
immediately once they are approved by the processor. Make sure the reports
are ready to be sent before approving them in Process Reports.

Once the financial posting is complete, the processor will see the posting feedback on
the Process Reports page.

Shared: Sage 100 Setup Guide
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Concur Expense End-User Experience

Reports that posted successfully will show the payment status Paid and show the
details of the financial posting in the audit trail. The audit trail message includes the
Company ID, the Document ID, and the Posting Date.

Audit Trail

Report Level
Date/Time ~ Updated By Action Description

02M5/2016 08:22 AM  Fl Service Posting Feedback Posting Successful. Company ID: comp 1
Received Document Number: Doc1 Posting Date:
2015-12-31

Posting Successful. Company ID: comp 2

02/15/2016 08:22 AM Posting Feedback

Received Document Number: Doc2 Posting Date:

2015-12-31

0215/2016 08:22 AN System, Concur Payment Status Change | Status changed from Processing
Payment to Paid

Entry Level

Date/Time » Updated By Description

Reports that failed to post will show an exception and the payment status Financial
Posting Failed.

Search Results

Group: Global

List Settings Create/Manage Queries »

Find every report where

Report Name 3 [ Begins With | ~ ] l‘ l AND
¥ [~]
|:| ‘ | | ‘ Report Name ‘ Submit Date | Employee Name | Approval Status | Report Total | Receipt Status kPaymenl Status ‘ | Report Key
D Feedback Demo 2 0215/2016 Kramer, Tommy Approved

$350.00 Mot Required 1‘ Financial Posting Failed , 14

( A\ Code: POSTFAIL, Level 1; Posting Failed: Check audt trail for detailed posting messages.)

12
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Section 2: Concur Expense End-User Experience

The processor can view the audit trail for the report to see the details of the posting
failure. In this example, the report failed to post for two reasons. The audit trail
message includes the Company ID, the Document ID, and the details of the failure.

Audit Trail

Report Level
Date/Time »
0211512016 08:08 AM

021572016 08:08 AM
02N 572016 08:08 AM

021572016 08:08 AN

| updated By

Fl Service
Fl Service
Fl Service

System, Concur

Action

[Posting Feedback
Received

|Posting Feedback
Received

[Posting Feedback
[Received

Description

Posting Faied.

Posting Fadled. 1872: Employee ID Not
Found ID 11942 does not exist.

Posting Faied. 1822: Cost Center 80142
Closed

[Payment Status Change

Status changed from Not Paid fo

Processing Payment

Entry Level

Date/Time » ! Updated By | Description

The processor recalls the report in order to make changes to it.

Feedback Demo 2 wame: wom

Summary  Detsls v ReceiptsY  Printv

Hide Exceptions.

Exceptions x
Expense Type | Date Amount | Exception
NiA A\ Code: POSTFALL, Level. 1; Posting Failed: Check audtt trail for detailed posting messages.
Expenses View & | summary
[m] ‘ Date v Expense Type Reviewed Amount Approved ‘ Report Summary
[} 02/03/2016 Taxi $350.00 $350.00 Report Totals
Amount Due Company Amount Due Employee
£0.00 $350.00

Then the processor works with the SAP Concur and Sage 100 administrators to
resolve the issues. In this example, the SAP Concur administrator would update the
user’'s employee ID, while the Sage 100 administrator would confirm the correct cost
center to select. Then the processor would select the correct Cost Center on the
expense entry or report header. Once the processor has updated the report, they
approve it for payment again.

Shared: Sage 100 Setup Guide 13
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Section 2: Concur Expense End-User Experience

When the report is successfully posted, the integration sets the report’s payment
status to Paid.

Search Results

Group: Global

List Settings Create/Manage Queries v

Find every report where

Report Name Zl | Begins With | v | | * ‘ AND
B EREY
| | | | ‘ Report Hame | Submit Date | Employee Name |Approval Status ‘ Report Total | Receipt Status r Payment Status 1 | Report Key
O Feedback Demo 2 02152016 Kramer, Tommy ~ Approved 5350.00 Not Requirsd Qﬂiﬂ j 14

Financial Posting Failed Query

The processor can select the Reports Financial Posting Failed query on the
Process Reports page to quickly locate all reports with the payment status of
Financial Posting Failed.

&) CONCUR Expense Invoice Approvals App Center

Manage Expenses Processor =

Reports Ready for Processing

Group: All Groups | Can Access

Starting Group List Settings Create/Manage Queries

@ Reports Ready for Processing

Reports Review In Progress

. Nith lv] | AND
Reports Review In Progress By Me

§ =)
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Last Revised: December 8, 2023
© 2004 - 2024 SAP Concur All rights reserved.



Section 3: Concur Invoice End-User Experience

Section 3: Concur Invoice End-User Experience

The integration functionality will appear to the Concur Invoice user in these places:
e Invoice audit trail

e Process Invoices pages

Invoice Audit Trail

The invoice audit trail includes the posting status once the posting feedback has
been returned from Business Central. The user clicks Details > Audit Trail to view
the audit trail.

Audit Trail
Date/Time Updated By Action Description
( 06/14/2016 02:03 AM Fl Service Posting Feedback Received Posting Successful. Company ID: Cencur NA Document Number: SAP_DQC_12345 Posting Date: UI—EQLZ@
06/14/2016 02:03 AM System, Concur Payment Status Change Status changed from Pending Payment to Extracted
Comment:
06/06/2016 11:03 PM System, Concur Approval Status Change Status changed from Vendor Approval to Auto Approved
Comment: Skipping Step
08/06/2016 11.03PM  System, Concur Approval Status Change Status changed from Accounting Review to Auto Approved
Comment: Skipping because CUSTOMG in CUSTOME
06/06/2016 11:03 PM System, Concur Approval Status Change Status changed from Pending Approval to Auto Approved
Comment: Custom 6 is not CUSTOME -
Close

Process Invoices Page

The Invoice Processor approves the invoice for payment as usual. After approval, the
invoice is placed in a financial posting queue for processing. The processing happens
every time an invoice receives final processor approval.

NOTE: The financial integration does not put invoices into batches—it marks them for
transfer to Sage 100 immediately once they are approved by the processor.
Make sure the invoices are ready to be sent before approving them on the
Process Invoices page.

Once the financial posting is complete, the processor will see the posting feedback on
the Process Invoices page.

If the process is successful, the invoice will show an Approval status of Extracted.

D Inveice Name Employee Name Vendor Name Invoice Received Origin Source. Approval Stetus Payment Status Request Total | Invoice ID
] Bosoning 123 Admin, Admin Beston Properies N User Added Request Approved Extracted $1,000.00 2C412FEBFS3749FBB6AS

When the invoice is in transit to Sage 100, it might show a status of Sent to Financial
ERP. This status appears briefly.

If the posting fails, the invoice shows a status of Financial Posting Failed.

Invaice Name Employee Name Vendor Name Invoice Received | Origin Source Approval Status | Payment Status Request Total | PO Number
[v] RequestMame Admin, Concur N User Added Request Pending Approval - Financial Posting Failed 5$0.00 PO1
Approver, Approver
@ Code: 400, Financial Posting Failed
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Section 3: Concur Invoice End-User Experience

The invoice processor can recall the invoice by clicking Recall Invoice to
Processor.

Search Results

Group: Global Group

Recall Invoice To Processor

=gins '~ GoTo *
o] ] Q

Request Total |
Pending Payment $1.00

Showing invaices created within last 3 manihs(Changs)

[] invoice Name

‘Employga Name |Vendnl Name Invoice Received | Approval Status & | Payment Status |

Approved

Origin Source

User Added Request

[#] removed can submit... Common, Susan Y

The Concur Invoice audit trail details the issue.

Audit Trall
DateTime Updated By Action Descriplion
0AnS20I7 0402 PM Fl Sarvice Posting Feedbark Reteved Posting Faled

o3 T 04:02 P
o 70402 PM
DANE201T D3:58 AM

Fl Service
Fl Servee
Carbol Gunilla Chrintine

Posting Feedback Rec eived
Postng Feedbachk Received
Approval Status Change

Posting Fadled TO4{FS): Ine ongisdent amounts
Posting Faded. DICTE_FIN_POSTING): Payment Reguest (Inveess) 1032

Status ¢ hanged firem Submited 10 Pending Valdabon
Comment

Status ¢ hanged from Not Submitted to Submiied
Comment

DMMS2017 0256 AM  Carbol Gunilla Chrintine Approval Status Change

Close

Once the invoice processor has corrected the information, the processor can mark
the invoice for transfer to Sage 100 by clearing the exception, and then clicking
Approve again.

Payment Request

Subbu Ext Connector

Actions ~ Details ~

Status: Financial Posting Failed

Approve

Clear Exceptions  Hide Exceplions

Exceptions

x

@ Payment Request Code: 400, Financial Posting Failed

Edit

Veendor Information «| Invoice Details
Best Buy Policy Name Request Name VAT Amount One VAT Amount Two
VENADDRAD o
v Subbu Ext Connector 0.00 0.00
Kathmandu 7
Line ltem VAT Amount Vendor Invoice Number PO Number Invoice Date
\iendor Code: BEY 0.00 4534534 1011412015
Address Code: VENADDRAD
Invoice Amount Net Payment Terms Payment Dus Date Description
Currency: USD-US, Dollar e p B
Qrigin Source Shipping Tax Request Total
iew aan non 22 an
[temization Summary ¥
Show Distributions Amount Remaining to be Hemized: $11.00
] Ne. | | ‘ | Expense Type Line Description Purchase Order Nu... VAT Amount Quantity Unit Price Total
1 [ Catering (Attendees) dvsdfd 50.00 1 33 533.00
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Section 4: Configure Sage 100 Integration in SAP Concur

Invoices Failing Financial Posting Query

The processor can select the Invoices Failing Financial Posting query on the
Process Invoices page to quickly locate all invoices with the Financial Posting Failed

payment status.

Invoices Ready For Processing

Showing imwoices created within last 3 months({Change)

=

| Mew Query ee Mame
Edit Saved Query 2

® Invoices Ready For Processing (Default)
Invoices Pending Approval for..
Invoices Pending Review
Invoices Pending My Review
Unpaid Invoices
Unsubmitted Invoices

Unapproved Invoices

|
Today @

Section 4: Configure Sage 100 Integration in SAP Concur

SAP Concur loads Sage 100 core data into your SAP Concur company. You will
configure SAP Concur using this core data on the following administration pages.

Standard Edition

Administration pages for Standard Edition are in Product Settings.

1. Accounting

2. Expense Types

3. Custom Fields

4. Payment Types (Concur Expense only)
5. Vendor Manager (Concur Invoice only)

6. Users (Concur Expense only)
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Section 4: Configure Sage 100 Integration in SAP Concur

Professional Edition

1.

[N

Accounting Integration Settings (View Imported Data)
Accounting Administration

List Management

Payment Types (Concur Expense only)

Vendor Manager (Concur Invoice only)

Users/User Administration (Concur Expense only)

This setup guide provides a high-level view of the Sage 100-specific portions
of administration settings. For general information about these administration
pages, refer to the detailed set up and user guides for each product edition.

Step 1: Accounting

To ensure the integration will include financial documents in posts to Sage 100,
perform the following accounting integration configuration.

Standard Edition

» To configure accounting integration settings:

1.

In Product Settings, click the Accounting tile to access the Accounting
page.

Click the My ERP Data link to view Sage 100 core data the integration loaded
into SAP Concur.

18
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Section 4: Configure Sage 100 Integration in SAP Concur

The ERP Company Details page provides a summary view of the Sage 100
data for the selected entity that is now integrated with SAP Concur, including
GL Expense accounts and vendor/supplier information.

ERP Company Details

Accounts Employees/Vendors Custom Fields Lists

[Preview 100 entries] [Preview 100 entries] [Preview 100 entries]

Due From Employee ACME Ce, Inc.

Accounts Payable ACME Co Inc.

Chase Lina Tester

Telephone

Chargeback Jason Brown
Jack Smith

Office Supplies

Bank of America

Freight

Equity

Accounts Payable Concur

Professional Edition
P To see accounting integration settings:

1. Click Administration > Company > Tools > Accounting Integration
Settings. The Account Integration Settings page appears.

The ERP that you are connected to and partner name displays.

Tosl - Actouning Inbsgruton St

.«’\(_t_r)ul'.',ing_{ ntegr ation S(_"‘[i"f._'-l‘;.
Configune wour sottings for your ERF connoction

You e cumently conmacted b

Parner ECP-ParmarUS1

Step 2: Expense Types

Users select expense types when they create expenses or invoices in SAP Concur and
can only choose from the configured list. Client administrators configure expense
types on the following pages:

e Standard Edition: On the Account Codes tab of the Expense Types page
in Product Settings.

e Professional Edition: On the Account Codes tab of the Accounting
Administration page in Expense Admin.
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Section 4: Configure Sage 100 Integration in SAP Concur

You will configure the Sage 100 G/L Account Number to associate to each expense
type. When the approved expense or invoice data is sent to Sage 100, the Sage 100
integration will convert the expense types in this data into G/L Account Numbers and
include these in the financial documents it posts.

Account Codes

You will map the accounts to expense types for Concur Expense and/or Concur
Invoice. The integration loads into SAP Concur the G/L Account Numbers for you to
use when accounting for expenses and invoices.

| For more information, refer to the Supported Sage 100 Account Types section
of this guide.

NOTE: G/L Account Numbers are imported from Sage 100. You may not use the SAP
Concur import template.

If you have created policy groups, you can configure different expense types to Sage
100 product mappings for the individual policy groups.

STANDARD EDITION

| For more information about mapping expense types, refer to Concur Expense:
Expense Types Setup Guide for Concur Standard Edition.

» To enter account codes:

1. In Product Settings, navigate to the Account Codes page:

¢+ For Concur Expense, click Administration > Expense Settings >
Expense Types for Expenses > Account Codes.

¢ For Concur Invoice, click Administration > Invoice Settings >
Expense Types for Invoices > Account Codes.

20
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Section 4: Configure Sage 100 Integration in SAP Concur

2. Click Account Codes (tab).

SAP Concur Expense Invoice Approvals Analytics App Center

Expense & Invoice Settings Company =

Expense - Account Codes
Enter the account code for each expense type you want to use. You can change a value by clicking on it. An
expense type may be mapped to an item (if enabled) but not to both an account and an itermn at the same time.

4 | Expense Types OAccountCodcs 3 Expense Forms (4 Aftendee Forms (§ @ Trip and E-Receipt Mappings

= [x[Q

Expense Type ERP Account Name or Number

© Active Expense Types

Airfare 7140
Breakfast 7130
Business Meals (Attendees) 7230
Car Rental 7150

3. Select the desired G/L Account Number in the ERP Account Name or
Number field.

AUTIISUEUONY - | epy

SAP Concur Requests Expense Invoice Reporting + App Center

Profile = &
Expense & Invoice Settings ~ Company~
Invoice - Account Codes Need help?
Enter the account code for each expense type @ How it works

1)) Expense Types e;ccoum:odes

Search x|Q
Expense Type ERP Account Name or Number

@ Active Expense Types

Advertising IAdvarl\s\ngl v

Intermet

Marketing

Office Equipment

4, Click Save.

PROFESSIONAL EDITION

| For more information about mapping expense types, refer to the Concur
Expense: Account Codes Setup Guide.

P To enter account codes in Professional Edition:

1. Navigate to the Account Codes page:

¢ For Concur Expense, click Administration > Expense > Accounting
Administration for Expenses > Account Codes.

¢+ For Concur Invoice, click Administration > Invoice > Accounting
Administration for Invoices > Account Codes.
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Section 4: Configure Sage 100 Integration in SAP Concur

2. Click Account Codes (tab).

3. Select the desired G/L Account Number in the ERP Account Name or
Number field.

Administrations | | Help~
SAP Concur E Requests. Expense Invoice Approvals App Center
Profile ~ .
-
Company ~ Request Expense Invoice
Expense Admin Accounting Administration
Expense Admin Account Codes | Accounting Structure
Accounting Administration ACCOUNT CODE(S) FOR SELECTED HIERARCHY ITEM
Atiendee Import Templates 5
4 29 Global
e Save Search x
Aﬂ.rwdees S DEFAULT - Q
Audit Rules /] ERP Integration Ledger Expense Type + ERP Account Code or Name: Inherited Code | Inherited Level
Audit Workbench Agency Booking Fees | 2610
Billing Attributes
Ghange Log Airfare 1003
Company Info Alrline Fees

SAP Concur Requests Expense Invoice Approvals App Center

Company « Request Expense Invoice

imoice Processmgacmin - Accounting Administration

nvoice Processing Account Codes | Accounting Structure
AEmIm ACCOUNT CODE(S) FOR SELECTED HIERARCHY ITEM
Accounting Administration
i 43 Glabal Save Search x

Audit Rulas | DEFAULT - Q
Change Log /=] ERP Integration Ledger Expense Type & ERP Account Code or Name
Company Info Adverlising - 100 8700

Company Locations [

55
Cunﬁguraﬂon Repol‘t uilding Maintenan... | 5510
Currenc,y Admin Building Repair - 120

4, Click Save.

Step: 3: Employee Reimbursements (Standard Expense Only)

There will be two posting options: Manual Check and Payment Entry or Invoice
data entry. Most clients will use the Manual Check and Payment Entry option.
You have three options to select a posting date:

e Processor Approval Date (Default)

e Report create date

e Report submit date

NOTE: If ADP file with Financial Integration is enabled, payment batches
generate an ADP EPIP file. ADP file with Financial Integration is enabled
by SAP Concur internal staff. If you require an EPIP file, contact SAP Concur
support for assistance.
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Section 4: Configure Sage 100 Integration in SAP Concur

Entering Account Codes for Reimbursement Methods

After you have saved the employee reimbursement method, the Accounting tab
appears.

» To enter account codes for reimbursement methods:
1. Click Administration > Expense Settings > Employee Reimbursements.
2. Create or edit the desired reimbursement method.
3. On the Accounting tab, enter the codes in the fields:

Field Description

How do you want There are two posting options to get data from SAP Concur
our transactions to to Sage 100. Select Manual Check and Payment Entry
appear in Sage 100? | or Invoice data entry.

Cash Account Code Cash account code is not used with Sage 100 integration.

NOTE: This field only appears for ADP and Expense Pay
reimbursement methods.

4, Click Save.

| For more information, refer to the Concur Expense: Employee Reimbursement
Setup Guide for Concur Standard Edition.
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Section 4: Configure Sage 100 Integration in SAP Concur

Step 4: Payment Types (Expense Only)

Standard Edition

Company card programs are configured on the Payment Types page in Product
Settings. For each card program, the Accounting tab allows you to configure your
accounting code and transaction settings for each card program.

» To enter card program settings:

1. Click Administration > Expense Settings or Expense & Invoice Settings
> Payment Types.

2. On the Payment Types page, create or edit the desired card program. You
must create a card for credit card transactions.

3. On the Accounting tab, complete the fields.

Field Description

How do you want your | Select Manual Check, Invoice Data Entry, or General
transactions to appear Journal Entry, depending on your preference for entry.
in Sage 1007 Manual Check is the recommended option with a Credit
Card vendor configured.

Vendor Name for Card Select your Credit Card vendor from this drop-down.
Program This will be used for Manual Check and Invoice Data
Entry posting.

4, Click Save.

L) For more information, refer to the Concur Expense: Payment Types Setup
Guide for Concur Standard Edition.

Professional Edition
» To enter card program settings:
1. Click Administration > Expense > Payment Types.
2. Click the Payment Types box, then complete the fields.

Field Description

How do you want your | Select Manual Check, Invoice Data Entry, or General
transactions to appear Journal Entry, depending on your preference for entry.
in Sage 1007 Manual Check is the recommended option with a Credit
Card vendor configured.
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Section 4: Configure Sage 100 Integration in SAP Concur

Vendor Name for Card
Program

Description

Select your Credit Card vendor from this drop-down.

This will be used for Manual Check and Invoice Data
Entry posting.

Step 6: Synchronize Vendors From Sage 100 (Invoice Only)

Sage 100 administrators will be able to create vendors in Sage 100 and then
synchronize this data with Concur Invoice from the Vendor Manager page.

For Standard Edition, administrators can synchronize this data without having to use

the vendor import functionality.

» To synchronize Sage 100 vendors:

1.

On the Vendor Manager page, select Open Vendor > Add Vendors from

ERP.

Select the vendors to add from Sage 100.

Click Add. The vendors are added to Concur Invoice.

Step 7: Add Users From Sage 100 (Expense Only)

Standard Edition

» To import Sage 100 employee vendors:

1. Click Administration > Invoice Settings or Expense & Invoice Settings.

2. In the Product list, select Expense.

3. Click User Accounts.

4. On the Users page, in the Add Users list, click From ERP.
Users © How vt
Use the Add Users button below to add users one at a time (manually), by importing through a spreadsheet, or threugh your ERP.
“ Add Users ~ ‘
Manually 1) Search by Name, Email, or Manage Q
From Spreadshest
onimie | Show:  Actve Users v
I:\ Last Name First Name Email 1L Manag Stat
O Admin Admin adminggcdm: Active
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Section 5: Managing the Integration

5. In the Add Users from ERP window, select the desired users.

Add Users from ERP | x |
Search by Name or Emiail x | Q |
™ Last Name = First Name Email T
(I Tester Joey joey@tester.com
™ Williams Liam Liamw@massdeptrev.com
Close
6. Click Add.

Professional Edition
P To import Sage 100 employee vendors:
1. Click Administration > Company Admin > User Administration.

2. Click Import Users from ERP.

3. In the Add Users from ERP window, select the desired users.

4. Click Add.

Section 5: Managing the Integration

Updating Employees (Vendor) Records

The integration will help add your Sage 100 employee vendors to SAP Concur. New
Concur Expense users should always be added in Sage 100 first. After you add new
employee vendors, follow the steps in the Configure Sage 100 Integration in SAP
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Section 6: Frequently Asked Questions (FAQ)

Concur > Step 7 — Add Users from Sage 100 section of this guide to add them to
SAP Concur.
Updating the Synchronized Data

The accounting data in Sage 100 is synchronized with SAP Concur continuously. You
do not need to run a manual sync update.

NOTE: Data transmitted through Sage 100 during implementation and during
subsequent synchronization, is purged from SAP Concur after 30-days.

Disconnecting the Integration

Disconnecting results in unregistering Sage 100. This disables most of the Sage 100
core data such as custom lists, account numbers, and users. Sage 100 will no longer
be connected to SAP Concur.

Before disconnecting from Sage 100, all in-flight expense reports and invoices must
be processed.

P To disconnect a Sage 100 company from SAP Concur:

1. Uninstall the DataMap Financial Integration Connector from the computer
running Sage 100.

2. Click Disconnect on the App Center for the DataMap integration.

3. Contact DataMap to ensure that the disconnection process is successful.

Section 6: Frequently Asked Questions (FAQ)

About Sage 100
Q: In what countries is Sage 100 integration with SAP Concur supported?

A: US only

NOTE: The Sage 100connector does not support multicurrency transactions
with VAT/GST.

Q: Which Sage 100 versions does the Sage 100 connector support?

A: All editions of Sage 100 are supported, including Standard, Advanced, and
Premium. This must be configured during connector installation.

Q: What if I need to make changes to core data in Sage 100, for example, deleting
an account?
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Section 6: Frequently Asked Questions (FAQ)

A: Simply do so - the connector will automatically update SAP Concur upon a
change. However, be mindful of potential data loss if existing
invoices/expense reports use a deleted account number. This especially
applies for in-flight financial documents.

Q: Can I connect multiple Sage 100 company files to one SAP Concur account?

A: No. The SAP Concur integration is a 1:1 ratio. You can connect one Sage
100 entity to one SAP Concur account.

Q: Does the integration sync data automatically from Sage 100 to SAP Concur?
A: Yes, the connector will pull and push data approximately every minute.

Q: Do the items listed in the PO update the inventory items in Sage 100 or do we
just sync the expense amount?

A: This integration will be managed by Sage 100, so as long as Inventory
Management is integrated with Purchase Order, POs invoices from Concur will

update Sage 100. Note that purchase orders themselves can only be updated
from Sage 100.

DataMap/Sage 100 Prerequisites
Q: What if I am upgrading Sage 100 Versions?

A: DataMap’s FIP connector works with all versions of Sage 100. This means
when a customer upgrades their Sage 100 version, they will not need to
upgrade the DataMap connector.

Q: What If I connected to the wrong Sage 100 entity via DataMap?
A: If changing company codes, use the configuration tool included with the

installation of the Sage 100 connector. Otherwise, uninstall and reinstall the
connector on an appropriate computer running Sage 100.

| For more information, refer to the DataMap FI Connector For Sage 100

Deployment and Setup Guide for SAP Concur Financial Integration
Program.

Accounts
Q: How do I refresh accounts from Sage 100 to SAP Concur?

A: Simply wait for approximately a minute for the changes to propagate. If
this does not work, try restarting the connector using the configuration tool.

Q: Are journal entry postings supported with the Sage 100 integration?

A: Yes. This will appear as a General Journal Entry in Sage 100.
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Section 6: Frequently Asked Questions (FAQ)

Q: When I try to post transactions to Sage 100 I receive the following error:
"BAD_DATA: '‘No payment type found for <expense group>".” How do I resolve this
error?

A: For expense reports posting into Manual Check, ensure that the payment
type is set to post as a bill. It is possible that SAP Concur has reset payment
types for ERP integration; try clicking save for each affected payment type in
Concur’s settings.

Q: When I try to post transactions to Sage 100 I receive the following error:
"BAD_DATA: ‘Missing account code for expense/invoice <name>!"." How do I resolve
this error?

A: There are unmapped account codes - check Expense Types for
Expenses/Invoices in Concur and ensure that active expense types have an
account code associated with them.

Custom Fields (User defined field)
Q: Does SAP Concur support Sage 100 UDF?

A: Yes. All UDFs created in Sage 100 will automatically be available to link to
in SAP Concur. However, only Drop-Box or List-Box type UDFs can be used
for list items using validation lists or tables.

Q: How do I refresh UDFs/UDTs/custom fields between Sage 100 and SAP Concur?

A: All integrations happen automatically. If this synchronization doesn’t
happen within a few minutes, try restarting the worker using the
configuration tool.

Q: Can I use one of my UDF’s custom fields/form fields to drive my alternate account
codes?

A: No. You must create a new custom field in SAP Concur solutions to drive
your alternate account codes. You cannot use an external list to define your
alternate account code structure.

Q: The expense report or invoice fails with the Audit Log error "SAGE: Failed to set
bank code: ErrNo CI_NOF.”

OR

Q: Custom fields are not being populated in SAP Concur.
A: Most likely, a custom field was mapped to a UDF that only exists on certain
tables/properties (e.g., using a custom field for line items mapped to a UDF

on AP_InvoiceHeader). Correct this by limiting the visibility of the custom field
or leave it blank.
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Section 6: Frequently Asked Questions (FAQ)

Vendors
Q: How do I add users from Sage 100 into SAP Concur?

A: Clients must set up their employees as vendors in Sage 100. In Vendor
Maintenance, an employee vendor must have a first/last name and email
attached. The name can be set up as “First, Last” or “Last, First”. The
connector will try to interpret the names as best as it can.

rB * Vendor Maintenance (ABX) 3/9/2023 o [m] X
VendorNo.  01-PRATEEK Q4 b E Renumber..  More..
Name PrateskRout

1. Main 2. Additional 3. Statistics 4. Summary 5. History 6. Invoices 7. Transactions 8.Checks 8. PIOs
Country usa @ United States Terms Code 00 @ NoTerms
Address @ Reference
Credit Card Vendor [ ]
Hoid Payment D
ZIP/Postal Code
City State/Province
Telephone Ext Work o

Fax

E-mailAddress prateek@example.com A
URL Address @
Primary Contact Q,
Concur Employee ID
I
=5 EarmET - o

Note however, that there is no distinction between an employee vendor and a
normal vendor. See the below screenshot of an example. As a result, when
adding a user from ERP or adding a vendor from ERP, all vendors will be
selectable. Ensure that you have selected the correct vendors before adding
them to your SAP Concur instance.
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Add Users from ERP

0
O

0|0 |0d

O

Search by Name or Email

Last Name =

Kirisame

Maintenance

Margatroid

Property

Solutions

Southwest
Amalgamated
Distribution

Systems

First Name

Marisa

Allclimate

Alice

Airway

Corporate Enterprise

Infrastructure

Inc.

Diversified
Architectural Concrete

x Q
Email 7
marisa@walpolecpa.com
Jjanice@sage sample.com
alice@walpolecpa com

lhenry@sage. sample.com

cust-support@CorpElS com

sales@sw-amdist.com

jimwilhite@da-
concretesys com

Close

Q: How do I distinguish employee vendors from accounting vendors in Sage 100?

A: This is currently unsupported. Employees are indistinguishable from
accounting vendors.

Q: How do I refresh employee or accounting vendor data from Sage 1007

A: Employees are automatically synchronized with all vendors. If
synchronization does not occur automatically, you may need to restart the
connector service.

Q: Why are ERP employees missing in User Accounts in Concur?

A: If you have Invoice enabled, you can check Vendor Manager to see if your
employees are being synchronized correctly. Do not add them here.
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Section 6: Frequently Asked Questions (FAQ)

Add Vendors from ERP

Search:| : Q|

[] Company Name \ Name

[] American Express Com.. American Express Com
[] Anders Repair Anders Repalr

(¥ AndrewLin Andrew Lin

[] Armowsmitn Drinking W... ~ Arrowsmith Drinking W.
Avid Ergonimics Avid Ergonimics

Brown & Johnson Brown & Johnson

Container Corporation ...~ Container Corporation

Employment Developm...  Employment Developm.
[] Femando Jarquin Fernando Jarquin

[] Intemal Revenue Service  Intemal Revenue Service
[] JoshuaTran Joshua Tran

[] Justin Son Justin Son

WOS 1 ann tines MOAS L ann | ines

If they are visible, that most likely means you are missing an email on their
vendor record. Regardless if you have expense or invoice enabled, ensure
that all employees have a first/last name and a valid email in Sage 100.
Names can be detected as “First (Middle) Last” or “Last, First (Middle)".

Posting Transactions to Sage 100

Q: What happens if an expense report or invoice for a month (for example,
February) contains transactions from a previous month (for example, January) and
the previous month end (January Month End) is closed in Sage 100?

A: This will be left to Sage 100 administrators, because SAP Concur
transactions are only entered, not registered. Therefore, the financial date is
configured during registration of invoices/expenses, not upon submission.
However, it is possible that Sage 100 will refuse a date depending on
validation settings. This will cause the connector to respond with a failed
posting and be returned to the invoice/expense processor.

Like all failed postings, the Expense/Invoice Processor will need to fix the date
and then reprocess it.

Q: How will out of pocket expense transactions post to Sage 100?
A: This will appear as a Manual Check and Payment Entry or Invoice

data entry under the employee vendor. A G/L distribution will be created,
with the invoice number being the report ID in SAP Concur.
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Provided is an example of an expense report with one Out-of-Pocket expense
item. Screenshots are from SAP Concur Standard Edition and Sage 100
Standard but are applicable for all other version combinations.

Adminisiration= | Help=
SAP Concul Requests Expense Invoice Approvas App Center

Profile - a

Manage Expenses  Process Reports

FlS TeSt #1 [Espinoza, Miguel]

CENSES Ve & | Bxpense
Date » Expense Type Reviewed Amount

Approved
1082022 Fuel M $123.45 §123 45 Expense Type Transaction Oate Business Purpase
Intemet/Online Fees 10182022
10182022 Omce SUPPIes’ Somwane N smn smn Vendor Descriphion Payment Type Amount
1059
10182022 IntemnetiOnline Fees N 51099 $10.99
Reviewed Approwed Amount List Dropdown 1
]
List Dropaoan 2 MCAP Detail MCAP Irvoace Detal
nem 001
Personal EXpense (00 Nol remburse)
&7
=] * Manual Check and Payment Entry (ABX) 3/14/2023 = m] X
BankCode C O 14 4 b B Batch No. 00007  [¥f) Vendor.
| Payment Type |Check v
Check No Q =)
Cash Account  10300-01-000-000-000
1. Header 2. Lines
Check Date 1212812022 B
Check Amount 1098
Vendor No. 01-MIG! m\ [E] Miguel Espinoza
Comment FIS Test 1|

@ ESrrsu: o
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B * Manual Check and Payment Entry (ABX) 3/14/2023 — O x
BankCode C O, 14 4 b B Batch No. 00007 (9fy Mendor..
| Payment Type |Check -
Check No oooooooozs Q[ &
Cash Account 10 00
1. Header 2. Lines

= Quick Row 18 ] E 5 L B -
Invoice Date Invoice Amt Discount Amt Cor
| 1282022 10.99 00 FIS Test#1
.00 .00
Due Date
Discount Date
GIL Distribution ™4
Check Distribution Balance 0.00 Payment Total 10.99
& EIETIEDE - ¢

1 B * General Ledger Distribution a X
Quick Row 2@ = 5% &5 L?Q* x
GiL Account ‘ Amount Comment Manual Check In
1 63500-01-000-000-000 1099 FIS Test #1
Description |
Distribution Balance 0.00 Distribution Total

o
Q: How will A/P invoices post to Sage 1007
A: A/P invoices will be entered into A/P Invoice Data Entry.
Provided is an example of an expense report with one Out-of-Pocket expense

item. Screenshots are from SAP Concur Professional Edition and Sage 100
Standard but are applicable for all other version combinations.
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SAP Coneur [C]

woos Mansgar  Cre

rata

Alraay Lamgs
Al LM

G stow Diawbinoes

ate Nes Invoice

Paymants - e Manager

FIS Certification #4

Tax Reguest ol
o 600

= gyren Hemod Trpe K Nuimoer
ERymEn Amount iy men| AgusITEs NaKS

Prosio

& fimergercy Check fun

od Diate

Tl Ivoice Aot {Ingi SAT)

.00

Regees! Koy

Btatus: Approves

Amosrt Remaning ko e hemied: 5050

L Ragarids Type Liné Depeipton Quanby AR Price Total
1 i Engoromics inene-Llan o [ $3.00 5300
Azcourt Code Omfrbuten Code Peseniage Nt Ameum Groes Amourt
CO00COLBS (Syas 15 ¥ e
1 Lighing Invme-hia TourT $1.00 3300
Acoourt Code Dmrbuten Code Gross. Amount
coooccaE 5100
R — -
I E * A/P Invoice Data Entry (ABX) 3/14/2023 = a X
1 VendorNo. 01-2 O\ > 44 bW E Batch 0 Bﬂ Vendor...
| Name
| Invoice No QE
1. Header 2. Lines
i
Invoice Date 126022 T Terms Code 03 @, NETEND OF MONTH
i o e —
Invoice Amount 6.00 Invoice Due Date 1152023 =
i Discount Due Date &
[} oo

| Subject to Discount
Prepaid Invoice

List Dropdown 2

Discount Amount

6.00

Hold Payment [ ]

Comment

UDT Dropdown

Separate Check  []
FIS Certification #4 - success

EIESIET s 0
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E * A/P Invoice Data Entry (ABX) 3/14/2023 — (] X
Vendor No.  01-ARWA QY 44 pME Batch 00005 ) Vendor...
Name A 3
Invoice No. QB
1. Header 2. Lines

Quick Row 3@ (S R R TR
il GIL Account i Amount L Comment 1 List Dropdown I
1 12050-01-000-000-000 3.00 third
2 | 12000-01-000-000-000 3.00 fourth

ER LY 0

Description | Accounts Payable:irvine-Main

Distribution Balance 0.00 Total 6.00

® EIEZIETE - o

Q: When a credit card transaction posts as a Manual Check and Payment, on what
date will it post?

A: Because the actual posting/registration is not handled by the connector,
this cannot be answered as-is. However, the check date will be set to the
report date.

— - —

! E * Manual Check and Payment Entry (ABX) 3/14/2023 —: O x
| BankCode C QL% 14 4 b M BatchNo. 00007 [¥f) Vendor.
Payment Type | Check v
Check No 0000000037 CL | %

Cash Account 10300-01-000-000-000
1. Header 2. Lines

| CheckDate 1214202 [

Check Amount 23456
I Mendor No. 02-AMEX O\' [E] American Express Company
! Comment FIS Test#1

= EETET ¢ ©
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| B * Manual Check and Payment Entry (ABX) 3/14/2023 = (m] X
| BankCode ¢ L% 14 4 b bl BatchNo. 00007 (4  Vendor
Payment Type | C -
I Check No q S
Cash Account 10300-01-000-000-000
| 1 Header 2. Lines
| =] Quick Row 1@ i EmELS-
| Invoice No. Invoice Date Invoice Amt Discount Amt Cor
1 1272802022 234.56 00 FIS Test #1
.00 .00

Due Date
Discount Date

GI/L Distribution

=2

Check Distribution Balance

0.00 Payment Total 234.56

EIrESIETE & o

5] * General Ledger Distribution [E2] X
|
i B Quick Row i@ % T
I GIL Account Amount Comment Manual Check Inv|
| : | 61000-01-000-000-000 123.45 first |
i 2 75500-01-000-000-000 111.11  second
| 1A o0
|
i
i
i Description

Transfer D
| Transfer Vendor|
| [Transfer lnvoice|
|
Distribution Balance Distribution Total 23458

|
| °

Q: Does the Sage 100 integration support multi-currency posting?

A: No, this is unsupported.

Q: I am getting an error when trying to post a purchase order invoice to Sage 100

A: If the error is prefixed with "SAGE:,” this is an error created when

accessing Sage 100 through the connector. The business object error will also

be logged, which may help with determining what is going wrong. This most

likely is a result of permission issues.

If the error is prefixed with "BAD_DATA:,” this is an internal error created by
the connector if there is not enough information. Ensure that the vendor you
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have selected for the purchase order invoice is mapped from Sage 100 via the
FIP connector.

Q: The expense report fails with the Audit Log error "SAGE: Failed to set bank code:
ErrNo CI_NOF.”

A: The bank code configured in the installer no longer exists in Common
Information (C/I1), or the connect does not have privileges to read it. Ensure
that the user account for the connector can use the bank code, and that it
exists. Use the connector configuration tool if necessary.

Q: Do images post back to Sage 100?

A: No, images are not synchronized between SAP Concur and Sage 100.

Connecting and Disconnecting
Q: How do I install the connector for the integration connector?

A: Use the installer provided from the landing page to install the DataMap
Financial Integration connector. Instructions within the installer will help aid
the installation process, as well as ensure the minimum requirements for
setting up the connector.

Q: How can I confirm that I have connected Sage 100 to SAP Concur?
A: In SAP Concur, you will see what ERP you are connected to and your
partner name of DataMap:
+ Standard Edition: on the Accounting page in Product Settings
¢ Professional Edition: on the Administration > Company > Tools
Accounting Integration Settings page.

Q: What happens if I need to disconnect from Sage 100?

A: Follow these steps to properly disconnect from Sage 100.

e Ensure there are no expense reports or invoices in-flight. This includes
expense reports and invoices that have been created but have not yet
been submitted.

e Uninstall the Financial Integration connector if you are not planning to
reconnect immediately after.

e Use the DataMap Financial Integration App Center page and disconnect
from the application. Contact DataMap if you have any questions about
the disconnection process.
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