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TripLink
[bookmark: _Toc117180367]Overview
Concur® TripLink® brings outside bookings back into a client’s travel and expense program through SAP Concur’s global network of connected Partners and TripIt Pro, an award-winning, comprehensive trip management app. Complimentary subscription to TripIt Pro is provided for TripLink Users. Concur TripLink is currently available for US and EMEA datacenters. 
Concur TripLink helps you manage travel across booking channels by capturing itineraries and integrating them into your SAP Concur solution.
Clients can gain visibility, apply policy and realize negotiated rates on bookings made with Concur TripLink travel partner integrations - the only program of its kind. When travelers use TripIt Pro for bookings made with non-TripLink partners their itineraries will become available in Concur Travel & Expense.
Concur TripLink represents the next generation of business travel by extending the value of corporate travel programs and integrated travel and expense to all travel, capturing the travel reservations, no matter where they are booked.
A selection of corporate portals, such as ehotel®, CRC and DERHOTEL allow you to have broad visibility into spend and duty of care, while your employees enjoy flexibility and ease of use.
[bookmark: _Toc117180368]COBT Integrations
[bookmark: _Toc93305356][bookmark: _Toc117180369]Corporate Rates Club (CRC)
sending trip itineraries and eReceipts to SAP Concur solutions. When a company enables CRC, they can search, book, or cancel hotel bookings in the CRC corporate portal.
In extending Concur TripLink’s value of capturing outside spend, customers can have more visibility into travel bookings provided by regional travel supplier portals to facilitate traveler benefits of integrated SAP Concur Travel and Expense. Customers can have a broader range to book travel and receive itineraries.
[bookmark: _Toc117180370]End User Experience
Once logged in via CRC, the user can search for corporate rates to book their hotel stays. They can also review or cancel a previous booking.
[bookmark: _Toc117180371]Configuration / Feature Activation
The configuration steps are:
Part 1: Professional and Standard Editions – Establish a relationship with CRC.
Part 2: Professional and Standard Editions – Enable the CRC enterprise app in the SAP Concur App Center.
PART 1: PROFESSIONAL AND STANDARD EDITIONS – ESTABLISH A RELATIONSHIP WITH CRC
The company establishes a relationship with CRC, indicating that they are interested in their employees booking through CRC.
PART 2: PROFESSIONAL AND STANDARD EDITIONS – ENABLE IN THE SAP CONCUR APP CENTER
[bookmark: _Toc84505569]Permissions
For this task, the user must have the Web Services Administrator role.
[bookmark: _Toc84505570]Enable the Enterprise Application
To enable the app for your company:
On the CRC page, click Connect.
If the Connect button is unavailable, then you do not have the Web Services Administrator role required to enable the app.

The Terms & Conditions page appears.

Click Shared Information and then click I Agree.
On the CRC page, you will be prompted to enter a verification code.
On the Allow SAP Concur Connection page, do the following:
Enter the token/validation code in the Verification code field.
Read and then select the I have read the Terms & Conditions checkbox.
Read and then select the I have read the Privacy Statement and consent to this agreement checkbox.
Click Submit.

When the connection is successful, the confirmation page appears and the Connect button label changes to Connected.
[bookmark: _Toc87260171][bookmark: _Toc105422934][bookmark: _Toc117180372]ehotel
ehotel® is an Online Booking Tool supplier which provides trip itineraries and eReceipts. When a company enables Concur TripLink and the ehotel integration, travelers can search, book, or cancel hotel bookings in the ehotel corporate portal.
In extending the Concur TripLink value of capturing outside spend, customers can have more visibility into travel bookings provided by regional travel supplier portals to facilitate traveler benefits of integrated SAP Concur Travel and Expense. Customers can have a broader range to book travel and receive itineraries.  
[bookmark: _Toc117180373]End User Experience
Once logged in via ehotel, the user can search for corporate rates to book. They can also review or cancel a previous booking.    
[image: ]
After the corporate rate is booked and confirmed, the itinerary is sent to Concur Travel Itinerary.  Users can then review their ehotel confirmed itineraries in SAP Concur.
[image: ]
[bookmark: _Toc105422936][bookmark: _Toc117180374]Configuration / Feature Activation
The configuration steps are:
Part 1: Professional and Standard Editions – Establish a relationship with ehotel.
Part 2: Professional and Standard Editions – Enable the ehotel enterprise app in the Concur App Center.
[bookmark: _Toc84505567][bookmark: _Toc347495312]Part 1: Professional and Standard Editions – Establish a Relationship With ehotel
The company establishes a relationship with ehotel, indicating that they are interested in their employees booking through ehotel.
[bookmark: _Toc84505568]Part 2: Professional and Standard Editions – Enable in the App Center
Permissions
For this task, the user must have the Web Services Administrator role.
Enable the Enterprise Application
To enable the app for your company:
1. On the ehotel page, click Connect.
If the Connect button is unavailable, then you do not have the Web Services Administrator role required to enable the app.
[image: ]
The Terms & Conditions page appears.
[image: ]
Click Shared Information and I Agree. 
On the ehotel page, you will be prompted to enter a verification code.  
On the Allow SAP Concur Connection page, do the following:
Enter the token/validation code in the Verification code field.
Read and then select the I have read the Terms & Conditions checkbox.
Read and then select the I have read the Privacy Statement and consent to this agreement checkbox.
Click Submit.
[image: ]
If the connection is successful, the following page appears and the Connect button label changes to Connected.
[image: ]

[bookmark: _Toc117180375]DERHOTEL
[bookmark: _Hlk105500131]DERHOTEL is an Online Booking Tool supplier which provides trip itineraries and eReceipts. When a company enables Concur TripLink and the DERHOTEL integration, travelers can search, book, or cancel hotel bookings in DER Corporate Services’ corporate portal.
In extending the Concur TripLink value of capturing outside spend, customers can have more visibility into travel bookings provided by regional travel supplier portals to facilitate traveler benefits of integrated SAP Concur Travel and Expense. With access to over 1 million hotels with DERHOTEL, customers can have a broader range to book travel and integrate itineraries and eReceipts with their SAP Concur solution.  
[bookmark: _Toc117180376]End User Experience
[bookmark: _Hlk105500207]Once logged in via DERHOTEL, the user can search for corporate rates to book. They can also review or cancel a previous booking.    
[image: ]
[bookmark: _Hlk105500245]After the corporate rate is booked and confirmed, the itinerary is sent to Concur Travel Itinerary.  Users can then review their DERHOTEL confirmed itineraries in SAP Concur.
[image: ]
[bookmark: _Toc105422939][bookmark: _Toc117180377]Configuration / Feature Activation
[bookmark: _Hlk105500409]The configuration steps are:
Part 1: Professional and Standard Editions – Establish a relationship with DERHOTEL.
Part 2: Professional and Standard Editions – Enable the DERHOTEL enterprise app in the Concur App Center.
Part 1: Professional and Standard Editions – Establish a Relationship With DERHotel
The company establishes a relationship with DERHOTEL, indicating that they are interested in their employees booking through DERHOTEL.
[bookmark: _Hlk105500544][bookmark: _Hlk105500567]Part 2: Professional and Standard Editions – Enable in the App Center
Permissions
For this task, the user must have the Web Services Administrator role.
Enable the Enterprise Application
To enable the app for your company:
1. On the DERHOTEL page, click Connect.
If the Connect button is unavailable, then you do not have the Web Services Administrator role required to enable the app.
[image: ]
The Terms & Conditions page appears.
[image: ]
Click Shared Information and I Agree. 
On the DERHOTEL page, you will be prompted to enter a verification code.  
On the Allow SAP Concur Connection page, do the following:
Enter the token/validation code in the Verification code field.
Read and then select the I have read the Terms & Conditions checkbox.
Read and then select the I have read the Privacy Statement and consent to this agreement checkbox.
Click Submit.


If the connection is successful, the following page appears and the Connect button label changes to Connected.


[bookmark: _Toc117180378]BlueSky by TravelSky
TravelSky is an online booking tool through which domestic airline bookings in China can be made. BlueSky is a Concur TripLink solution, powered by TravelSky, that once integrated allows for the online booking of flights and hotels in China.
[image: ]
[bookmark: _Toc117180379]End User Experience
Once an organization establishes an integration with TravelSky, travelers can search BlueSky online booking tool for flights and hotels based on the approved booking criteria. 
[image: ]
They can submit a booking request, and the approved travel request can be viewed in SAP Concur. Upon confirmation of their booking, customers can view trip itineraries in the Concur TripLink library.
[image: ] 
Flight ticket eReceipts and hotel eReceipts will be posted to the customer’s Available Expenses list.
[image: ]
[image: ]
[bookmark: _Toc117180380]Configuration / Feature Activation
Part 1: Requirements for BlueSky
To be eligible for a BlueSky integration, the following solutions need to be purchased and implemented:  
Concur Expense (Professional Edition)
Concur TripLink
Concur Request  
Concur Implementation SKU: Implementation Service for Concur TripLink - Edition for TravelSky
A TMC contract in China with a Concur/TravelSky certified TMC*: currently this includes FCM Travel and Amex GBT 
Please note TMCs may charge an additional set-up fee for the integration.  
An additional data sharing agreement completed with TravelSky
Part 2: Setup Steps
1. To begin, an inquiry form must first be completed. The form is available by visiting the BlueSky listing on the SAP Concur App Center and by clicking Request information. The TravelSky business development team will contact the person who submitted the inquiry form. 
1. Once the above requirements are met, SAP Concur will configure the customer’s SAP Concur entity and test the integration together with the customer.
1. Once a BlueSky integration is established, the customer’s travelers can book their trips through their TMC’s platform technology, provided by BlueSky. Their trip data will populate within SAP Concur without any additional user setup.

☼
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Booking no.: 9074263
Booking date”Jun 3, 2022 315 PM

Hotel hnnkslrgfcnﬂe 18088378 (for communication with the hotel)
Payment: Self-Payment

Dear Mr_ Horst Test,

we gladly confirm your binding booking for
Accommodation info

TOURISHOTEL Cultuzztest

Tourisstrae 1

12345 Tourisstadt / Tourisland

Phone: +49 3831 367690
fax

Guest(s): Mr. Horst Test
Travel dates:

Amval: Aug 11, 2022

Departure” Aug 12, 2022

1room / 1 person(s) per room

Total amount of booking: 989.00 EUR (PVR) Breakfast inclusive.

Please nofice: Possible county-specifc axes, exira charges or additional fees are not included in the prce stated
above:

Facilities / service: Double superior, These guest rooms offer upgraded amenities, free bottled water, and complimentary
fiiness center access.

Payment: Self-Payment

Cancellation:
Cancellation before Aug 10, 2022 11:59 PM local time of hotel: free of charges

COVID-19! Please inform yourself about the valid travel restrictions before arrival.

Our team will assist you in case of questions. Just feel free to contact us by phone: +49 05631 97670 (Please check the
Country specific telephone fees).

‘We would like to wish you a pleasant joumey to Tourisstadt and we are looking forward to your next booking.

Best reqards
DER-C!

Mediator: DERhotel.com. DER Corporate Solutions, DER Touristik Deutschiand GmbH
Emil-von-Behring-Sir 6, D-60424 Frankfurt am Main/Germany
phone: +49 69 95882954, fax +49 69 9588-1010, e-mail: hotels@derhotel.com
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