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Legal Disclaimer

The information in this presentation is confidential and proprietary to SAP SE or an SAP affiliate company and may not be disclosed without the permission of SAP SE or the respective SAP affiliate company. This presentation is not subject to your license agreement or any other service or subscription agreement with SAP SE or its affiliated companies. SAP SE and its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation and SAP SE or an SAP affiliate company’s strategy and possible future developments, products and or platforms directions and functionality are all subject to change and may be changed by SAP SE and its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise or legal obligation to deliver any material, code or functionality. This document is provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement. This document is for informational purposes and may not be incorporated into a contract. SAP SE and its affiliated companies assume no responsibility for errors or omissions in this document, except if such damages were caused by SAP SE or an SAP affiliate company’s willful misconduct or gross negligence. 

All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
Release Notes
This document contains the release notes for Concur Expense standard edition.
NOTE: Features and changes that apply to SAP Concur site-wide or to multiple products/services are documented in the Shared Changes Release Notes. For information about site-wide or shared changes in this release that might impact your SAP Concur solutions, refer to the Shared Changes Release Notes. 
Expense
Report Totals – Due Employee Amount in Tile and Grid Views 

Overview

The amount due to an employee is now displayed for submitted reports in both the report’s tile and grid / list views. This update makes the amount due more visible to the user in the tile and list views where previously the Expense user would open the report to see these details.
User Experience

The user will now see the Due Employee value:

· Tile View: In the tile, under the total amount of the expense
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· Report List View: As a dedicated column in the list view of Report Library
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Business Purpose / Client Benefit
This change reduces the effort of determining the value for Due Employee by making it more visible to the Expense user.
Configuration / Feature Activation

The feature is automatically available; there are no additional configuration or activation steps.
Mileage
Directions Unavailable to Processor After Submitting Report

Overview

An expense report incorporating business mileage or similar using the Personal Car Mileage form will show the results of the Mileage Calculator to the user at the time the expense report is created. However, with the adoption of the Next Generation user interface, the behavior for the Processor once the expense report is submitted has changed.

Admin Experience

When the expense report is submitted the visual map will be visible to the Processor and others, but the directions will not be available for viewing and an error message may appear. This behavior is the result of an inability to retrieve this data but does not affect the processing or any other aspect of the workflow for an expense report.
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Business Purpose / Client Benefit
This is intentional behavior within the Expense product editions. This communication is provided to alert the Expense user and admin to the behavior of the product under these conditions.
Configuration / Feature Activation

There are no configuration or activation steps.
Planned Changes

The items in this section are targeted for future releases. SAP Concur reserves the right to postpone implementation of – or completely remove – any enhancement/change mentioned here. 
NOTE: The planned changes listed in this document are specific to this product. For information about planned site-wide or shared changes that might impact your SAP Concur solutions, refer to the Shared Changes Release Notes.
Digital Receipts
**Planned Changes** New CFDi Solution (Mexico)
	Information First Published
	Information Last Modified
	Feature Target Release Date

	February 2023
	--
	March 2023

	Any changes since the previous monthly release are highlighted in yellow in this release note.


Overview
An improved method of validating and expensing a good or service in accordance with Mexican Tax authorities XML-based Comprobantes Fiscal Digital por Internet (CFDi) receipt standards will be available in a future release. This new solution uses a recently developed API that lets a client work with options available through the SAP Concur AppCenter. There, the client may select a preferred partner for the validation and return of the CFDi document directly to the Expense product as an entry for the associated expense. 

How It Works

The general process is as follows
· Sender / Supplier: Sends a certified XML with PDF to the user purchasing the good or service.

· Expense User: Sends the XML and PDF to the authorized SAP Concur email address receipts@concur.com.
· Partner (Client’s choice): Partner validates that the CFDI is properly formatted, properly formatted (untampered with), and registered with the tax authorities. Once validated to these specifications the partner returns the validation status to SAP Concur along with transaction data. SAP Concur will use this information to create an available expense.

User Experience

The Expense user will be responsible for emailing the certified XML and PDF provided to them to receipts@concur.com. Once returned by the partner validating the receipt, the CFDi document file appears directly in the Expense product as an entry to be associated with the expense.

Admin Experience

Once a certified partner has been selected by the customer and the App Center integration is activated, the admin will ensure that the Group Configuration settings are activated for digital receipts for Mexico.
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Business Purpose / Client Benefit
This feature provides an improved user experience for filing expense report with CFDI documents and ensures that supporting documentation for transactions are compliant with tax authorities.

More information will be available in an upcoming release note and in a new setup guide available on release of this feature.

Expense Pay 
**Planned Changes** Addition of Citizenship Field to Support INR Currency Processing
	Information First Published 
	Information Last Modified 
	Feature Target Release Date 

	February 10, 2023
	-- 
	March 2023

	Any changes since the previous monthly release are highlighted in yellow in this release note. 


Overview
For payment providers processing payments in INR currency, beneficiary details now include a Citizenship dropdown list. This field will be required for employees when updating and entering user banking details for INR reimbursement.

Business Purpose / Client Benefit
The collection of the beneficiary citizenship country helps payment providers efficiently process INR payments and support their compliance requirements. This will be required for INR payments to succeed in the near future.
End-User Experience

In the Bank Information window, users will be required to select their current legal citizenship country when updating or entering their user banking. This is the country that displays on one’s passport. Users who will be reimbursed in INR currency should fill in this newly required field in their banking to ensure their INR expense reimbursements continue to succeed without disruption.

Configuration / Feature Activation

The feature will be automatically available; there are no configuration or activation steps.
**Planned Changes** Addition of Load Number and Source ID Fields for AMEX CAD Card Configuration Program

	Information First Published 
	Information Last Modified 
	Feature Target Release Date 

	February 10, 2023
	-- 
	March or April 2023

	Any changes since the previous monthly release are highlighted in yellow in this release note. 


Overview
When setting up a new or updating an existing card program for AMEX using CAD currency, two new fields will be required: Source ID and Load Number. This data will be sent with the remittance for card vendor processing.

Load Number will be a unique six-digit value. Source ID will be a unique 10 alphanumeric value.

NOTE: This change is intended for new clients. Existing clients can continue to use the existing remittance file format until they are provided their Load Number and Source ID from Amex Canada and the old format is deprecated.

Business Purpose / Client Benefit
To efficiently process AMEX Canada payments, a unique Load Number and Source ID are required per client to support a new AMEX CAD remittance file format. These fields will support payment reconciliation and help prevent missing remittance requests due to timing issues.
End-User Experience

In the Add New Card Program dialog, when the Payment Provider option is enabled for the Amex card program, the Source ID and Load Number fields will be enabled and required.

Configuration / Feature Activation

Once Amex Canada provides you with your company’s unique Source ID and Load Number, you must go to your card program configuration screen in SAP Concur and enter your IDs and then click Save. The next card batch opened will be sent using these new IDs with the new format.
The feature will be automatically available; there are no configuration or activation steps.
Client Notifications

Accessibility

Accessibility Updates

SAP implements changes to better meet current Web Content Accessibility Guidelines (WCAG). Information about accessibility-related changes made to SAP Concur solutions is published on a quarterly basis. You can review the quarterly updates on the Accessibility Updates page.
Subprocessors

SAP Concur Non-Affiliated Subprocessors

The list of non-affiliated subprocessors is available from the SAP Sub-processors / Data Transfer Factsheets page.


 To access the SAP Concur Sub-processors List:

1. Click the following link to navigate to the SAP Sub-processors / Data Transfer Factsheets page:
SAP Sub-processors / Data Transfer Factsheets
2. Sign in to the SAP Support Portal using your Support User ID (S-user) and password.

NOTE: SAP customers must sign in to the SAP Support Portal using their Support User ID (S-user) and password. For information about S-User IDs, refer to Your New Support User ID (S-user) and to the Learn All About S-User IDs blog post.

3. On the SAP Sub-processors / Data Transfer Factsheets page, type "Concur" in the Search field.

4. In the Title column, click SAP Concur Sub-processors List.
If you have questions or comments, please reach out to: Privacy-Request@Concur.com 

Supported Browsers

Supported Browsers and Changes to Support

For information about supported browsers and planned changes to supported browsers, refer to the Concur Travel & Expense Supported Configurations guide.

When changes to browser support are planned, information about those changes will also appear in the Shared Changes Release Notes.
Additional Release Notes and Other Technical Documentation

Online Help

You can access release notes, setup guides, user guides, admin summaries, supported configurations, and other resources via the in-product Help menu or on the SAP Help Portal.

To access the full set of documentation for your product, use the links in the SAP Concur Help menu, or search for your SAP Concur product (Concur Expense, Concur Invoice, Concur Request, or Concur Travel) on the SAP Help Portal (https://help.sap.com).

SAP Concur Support Portal – Selected Users

Access release notes, webinars, and other technical documentation on the SAP Concur support portal.

If you have the required permissions, Contact Support is available on the SAP Concur Help menu and in the SAP Concur page footer. 
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Click Contact Support to access the SAP Concur support portal, then click Resources. 

· Click Release/Tech Info for release notes, technical documents, etc. 

· Click Webinars for recorded and live webinars.
Cases

Check Support Case Status

The steps in this procedure provide instructions for checking whether a case is resolved. 

 To check the status of a submitted case:

5. Log on to https://concursolutions.com/portal.asp.

6. Click Help > Contact Support.

NOTE: If you do not have the option to contact SAP Concur support under the Help menu, then your company has chosen to support the SAP Concur service internally. Please contact your internal support desk for assistance.
7. Click Support > View Cases.

8. In the table, view the desired type of cases based on the View list selection. Search results are limited to each company's own cases.

© 2023 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. Please see http://global12.sap.com/corporate-en/legal/copyright/index.epx for additional trademark information and notices.

Some software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.

National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and services are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.
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